
S/ThnL 21o/224s/v4f3 
*** * ~** * 

ASSIGNMENT 
SH sHL 141PBol" /9 From Cate Velh N No. 

Estimalod Cost Type: .Cor M.Cycle/ Bus/ Van / Lorry Prino Movo 

Truck/ Trallero QDLTP/WSLTP RES/OD RESIEVALINYLMY "* **** * ' ******i | 

lyundoi loni 
Yci(ow Nc:, Insured/ Std/NI INA 
Iu13s 

Moko: To Inspect Vehlele No: * 

at Workthop ms Colour 

Sp.Reoding 
TIRadlo: Insurod / Std / NI/NA 

Insured |Eng/No 

CINo: Policy No 

Gen.Cond: G6dIFolr / Poor / Burnt 
Clalns No. 

***** *** '** 

Sleering: Ingor Jammod /Leoked I Durnt or 
Excoss: Sun Insured: 

Brako: Inodor Jommod/ Loskod/ Burnl or 

Clienl's Record) 
Modi: NII /SRItISTO A/RIm or 

Make of Veh: 

Tyro Size: F: 

T45765 hiS3 R 
(Poliy Conditlion) 

NIS OS 4 Bs/ DUN/ EXNOVA/GYIFSILIZA/ MIC / OHTSUIPIRI SUMI/ 
Remark: The veh had commenced its 

westlane TOYO YOKO or epair at thellme of Inspecllon. 

ErOn Roar 
Bal or Market Value: 

R/Bal R/Bal. mm 
mm 

1DAC Accidenl Rport Consistent7:Yes or No 

LU8al. mm L/Bl. mm 
Conslstent7: Yes or No 

0.0 6//2/2/ T6is 
CDE 

GIA I PR Seen 

00A 3/12/2 SdaysRes.: Yo3 or No 

3 Val: Yos of No 

Est. Repairs. 

'Survey held al 
Lum Sum 

Des. of Damagos:ED RoO/sy NISI UIC I Roollop or 

CA REVI REP. | 24 HRS 
Vehicle: IN / OUT 

Person Contacled: 
The UIC Chassls framo / Body Structuro ofoclod duo lo colislon. 

Dale. 

Date/ Tine Achon / Instruclion 

reat23 002 

OaeTheFle hs b Proll, Roport Days Of Ropalr: 

:Flnal Roport Rosurvoy No. of Trlp: Survey Foc: 

Ttwspoetalor 0eTe Fe Retum lo? 

Adl Feo: Site insp 
:Inlerview s F11nles 

'* 

Teh, tnve t 
t FAids ""* 

09/12/21@5.38pm revised to Wan Chong via Merimen.

M2105605
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3475.84
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Repairer Estimates Page Ip ot 

ComfortDelGro Engineering Pte Ltd (co Reg No 195004W) 

59 Loyang Drive 

Singapore 508969 

Tel: 6214 8300 LKK 
Tokio Marine Insurance Singapore Ltd (HQ)- |P) 

TP INSURER: 

cCPL 

Singapore 

PARTICULARS OF CLAIM 
Ref. No: THIRD PARTY Claim Type: 

Policy No: 

Vehicle Reg. No.: 

Date of Loss 03/12/2021 

Driveable? NO 
SHC7767P 

Party At Fault: UNKNOWN 

Vehicle Reg. 30/04/2019 
HYUNDAI IONIQ HYBRID, 1.6 

GLS DCT (A) 
Make/Model: 

Date: 
Gen Condition: GOOD 

Vehicle Colour: YELLOW 
Chassis No: KMHC851CVKU141416 

G4LEJU192193 Engine No: 

Odometer O KM 

Paint Type 
List Item Discount: 20.00 % 

Total Loss? NO 

Est. Duration of Repair 4 

(day) 
Present Location: 

COMFORTDELGRO ENGINEERING PTE LTD (LOYANG) 

Amount 
COST OF CLAIMS 

3,867.56 
Parts 11.0 
Miscellaneous ltems 

2,430.00 
Labour 0.00 
Paintwork Labour 

0.00 
Towing 

Gross Total (S$) 6,308.56 

GST 7.00% (S$) 441.60 

Nett Amount (S$) 6,750.16 

This claim is handled by: LIM TIEN SIONG 

Generated using Merimeen e-Claims Internet Estimation & Adjusting System 

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRclaim& fuseaction=ge... O6/12/2021 



Repairer Estimates Page 2p of3P 

it Ten iong 

REPAIR DETAILS 

Reference 
Vorsion: 1.0 (Last Synchronised: 06 Doc 2021) 

HYUNDAI IONIQ HYBRID 1.6 GLS DCT (A) (Calaloguo:Morimon Singaporo 1.0) 
Part Source: MRM-SG 

Parts: 192 

Labour: Ropairer's (Price-denominaled Slandard L ist) 

Print Code: ComfortDelGro Engineering Pto Ltd/SHC7767P/06/12/2021 09:12 

Validity: 
These estimates are valid only if they contain the print code (above) on all ostimato pages, running page 
numbers with the END OF ESTIMATES marker on the last estimato page 

Further Info: Items/values not in reference catalogue are prefixed with an asterisk ". 

Estimates on Parts 
Particulars %Disc %Depr Amount 

No. Qty Part No. 
"588.80 FLXr 
164.70 FL XSUC 
346.40 FLJSA 

1,797.20 FL Xr 

215.20 FLX 
110.10 FL/nc 

1,391.70 FL/u 
75.00 Fu 
80.00 FW 
26.60 FL/u 

20.00 00 p. 
0.00 

FRT FENDER RH 
20.0 FRT FENDER SHIELD RH 
20.00 0.00 FRT WHEEL CAP RH 
20.00 0.00 FRT DOOR RH 
20.00 0.00 FRT DOOR GLASS RH 
20.00 0.00 FRT DOOR OUTER MOULDING RH 

WING MIRROR RH 20.00 0.00 

0.00 0.00 8 FRT DOOR COMFORTDELGRO RH 

9 1 REAR DOOR APPS RH 0.00 0.00 

10 1 FRT FENDER BLUE-DRIVE RH 20.00 00 

F=Franchise part. L=Listtem Disc. 
Sub Total (S$) 4,795.70 

- List Item Discount on L tems (S$)_ 928.14 

Total Parts (S$) 3,867.56 

ComfortDelGro Engineering Pte Ltd/SHC7767P/06/12/2021 09:12. Not valid without Reference section. 

Generated using Merimen e-Claims IEAS 

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRclaim&fuseaction-ge... O6/12/2021 
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Lim Tien Siong 

Estimates on Miscellaneous Items 
Amount No Qty Particulars 

Miscellaneous Items 11.00 
1 1 OD/TP Case (insurer) 

Sub Total (SS) 11.00 

Estimates on Labour 
No Particulars Lab.Type Amount 

Labour Items 
New 800.00 f2 

PANEL BEATING 
New 1,200.00 lo0 

2 SPRAY PAINTING 
New 50.00 2O 

3 CHECK WIRINGS 

New 80.00 3O 
4 TUFF KOTE 

120.00X Nv 

120.00 XN 

60.00 

TRANSFER OF DOOR New 

6 WHEEL ALIGNMENT New 

7 TOWING FEE New 

Gross Labour Cost ($$) 2,430.00 

ComfortDelGro Engineering Pte Ltd/SHC7767P/06/12/2021 09:12. Not valid without Reference section. 

Generated using Merimen e-Claims IEAS 
< END OF ESTIMATES 

Thaas@Lhhsto loan 
82235t 

LKKAuto Consultants hence notify 
the Repairer of the following: 
To resurvey beforelafter spray painting 

To display damaged pare(s) during resurvey 

Parts prices are subject to confrmation 

3claus 
Third party survey is on a "Without Prejudice" basis 

No ilegal modification(s) is allowed 

Supplementary item(s) must be resurveyed and 
is subject to final approval from Insurance Company 

Acknowledged by Repairer 
Signature: 
Date: 

htps://singapore.merimen.com/claims/index.cfm?fusebox=MTRclaim&fuseaction-ge... 06/12/2021 
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Back to One Motoring 
Enquire PARFICOE Rebate for Registered Vehicle 

Vehicle Owner Particulars 

Owner ID Tvpe ompany 
Owncr ID 

Vehicle Details 
B.39C% 

Vehicle No SIHC7767 

Vehiule to be Esportrd No 

Intended Dcregistration Datc 07 Dec 2021 

Vehicle Make HYUNDAI 

Vehicle Model AE IONIQ HEV 16 DCT 

Primary Colour Yellow 

Manufacturing Year 2018 

Engine No. GALEJU192193 

Chassis No. KMIHCB51CVKU141416 

Maximum Power Output: 103.6 kW (138 bhp) 

Open Market Value: $24,888 00 

Original Registration Datc: 30 Apr 2019 
First Registration Date: 30 Apr 2019 

Transfer Count: 

Actual ARF Paid: $11,844.00 
Intended PARF Rebate Details 
PARF Eligibility: Yes 

PARF Eligibility Expiry Date 29 Apr 2027 

PARF Rebate Amount: $8,883.00 
Intended COE Rebate Details 

COE Expiry Date: 29 Apr 2027 

COE Catcgory A-Car up to 1600cc &97kW (130bhp) 
COE Period(Ycars): 8 

PQP Paid: $20,940.00 
COE Rebate Amount: $14,119.00 
Total Rebate Amount: $23,002.00 
Message 
Please note that the 8-year COE for this vehicle cannot be further renewed. The vehicle must be de-registered upon COE expiry or when the 

vehicle reaches its statutory lifespan (if applicable), whichever is earlier. 

The information contained herein is correct as at 07 CDec 2021 

OK 

1/1 



ComtortDearn Engineerirg Pt» Lt 

COMFORTDELGRO 
ENaINEERING 

elcn (etra 

6553 1111 
SPARKOAgiat 

Aepontmd Pamers 

Mirvo Ma sh 
JOB REQUISITION FOR BREAKDOWN/ TOWING SERVICE 

Job Requisition 
O312/2 Time Received: 

SPARK Kakis 
/6> 3. Vehicle Type: 

Private 
Taxi (CTPL/CCPL) 
Fleet 
STK (Boon Lay) 

4, Type of Towing: 

Normal Tow 

King Dolly 
Flat Bed 
Crane-up 

1. Date: 

2. New 
Name of Customer 

JO93 J2 
SHC 7767P 

Contact No. 

Vehicie No. 
6. Parts Replaced/Remarks: 5. Nature of Service: 

Jumpstart 
Recovery 
Change Tyre /Battery 

Make /Model/Colour: 

y CAR 10g Email 

7. Location: 8. Vehicle Tow In Workshop: 

Sleter t . Smoky Exhaust Wheel Jammed 
Steering Faulty 
Alternator Faulty 

Starting Problem ULoss Power 
Engine Stalled 

9. Preferred Workshop: Overheating 

Braddell Loyan9 Brake Faulty UPandan 
Ubi
Cycle& Carriage (PD) 

Sin Ming Sungei Kadut 
Komoco (UBI/ Leng Kee) Accident 

Others: Return Taxi 

10.Odometer Reading /47357 11.Radio/CD Player 
OK 

Fuel Level LF 1/4 M2 | 3/4 EJ Faulty 
Not tested 

Job Attended 

12. Tow Truck/ Recovery Van VRS QA, GAO OTHERS 
Name of Driver 

Vehicle No. 
#: Cracked X: Dentedd 

Time Dispatch I: Scatched 0: Missing 

Time of Arival 

Time Completed Signature of Customer 

Cash Invoice Details (if applicable) 

13. Cash Invoice No. 

Customer Acknowledgement 
a. Ihave been advised to remove all valuable items in my vehicle, including Global Positioning System (PS), audio compact disk, thurmbdrive, carpark coupons, 

cash cards, spectacles, pen, etc. 

b.Iunderstand that any items left behind are at my own risk and SPARK Car Care TM will not be held liable for such losses. 
C. Surcharge: Towing fee wil be levied if the customer decides neither to tow nor proceed with the repairs in SPARK Car Care M 

pzllaln /5 30 

Date 
14. WORKSHOP 

Time Signature of Customer 

Name of Attending Staff/Guard Date&Time of Arrival Signature of Attending Staff/Guard 
WORKSHOP COPY 



C' 

COMFORTDELGRO 
ENINEEING 

(a JOB CARO saen (/T 305496/2 

76 7 
CTYCAR rET 

70007 4FV A 

TOWTOr42) 01 12 1 1s.os EinoapoTe 1NGATORE575717 
655531BP 

2019 

MVimen w4C51V41416 

GBD 
ent Date 03 12 2021 
RE 3 03.12.2021 Tokio 437Y TOw 

LK 
LABOR CODE DESCRIPTION 

AE A 

CKE!&PASSED OJT EY 

CUSrOER'S SIKINAUNE 

wledgefrerif Sip A Pas 

Votitle No 

SHC7767P LIMTS SHC7767P No. 

of Service Aivisor Signature/Date Nang of Service Advisor Date 



SJ0421C3000H JP Knights Pte Ltd 
ENTRY DATE & TIME: 03/12/2021 17:05 (SGT) 
SUBMITTED BY: Kavi 
VERSION: 1 (03/12/2021 17:05 (SGT)) 

SINGAPORE ACCIDENT STATEMENT 
IMPORTANT NOTICE 
1. Plepse tepoit cormectly the details of the eccident to speed up 1he ciaims process. 2. This Fom must be compleled by the Policyholder.aid/ot.the Authorised Drivet 3. Information provided must be as lruthful and accurale as possible. Any willul misrepresentation or witholding of material facts may allow insuranca conpanies to repudia9 

policy liability. 
4. The issue and acoeptance ol this Form by insurance companies is not an edmission of policy liability on the part of the insurance companles 

5.Any false. reporting may be referted to the Pollce. fot Investigatlon. 
ndhrenot wile forrdedb the insurers oft the GIA Rrcords Manegement Centre established by the General Insurance Association of Singapore (GiIA) for archiving 
and that copies of this report will, for a fee, be made availeble upon application by interested parties. 
. By the lodgement of this ropon to the insurers, you hereby consent to the archiwing of this report at tho centre and to copios of the report being made avaltable nforesaid 

ACCIDENT STATEMENT 

Date of Submission 
Date of Accident 
Exact Location of Accident 

Additional Location Information 

03/12/2021 17:05 (SGT) 
03/12/2021 15:10 (SGT) 
Seletar West Link, Singapore 

Country/State of Loss Singapore 

DETAILS OF OWN VEHICLE 

Vehicle Registration Number SHC7767P 

INSURED/POLICYHOLDER

Is company? 

Name Of Registered Owner 

Company Reg No 

Yes 
CITYCAB PTE LTD 
1XX*X839G 

Email Address fleetsafety@cdgtaxi.com.sg 
(Phone) +65-90939219 Mobile Phone No 

Alternative Phone No +65-65508768 

VEHICLE PARTICULARS 

Manufacturer Hyundai 
Ae ioniq Model 

Variant 
Exact purpose for which vehicle was being used at time of 
accident Private hire 
Are you daiming under your own insurance policy for repair to 
your vehicle? 
Vehicle Category 

No- Claiming third party 
Taxi 

Transmission Auto 

1580CC 

INSURANCE COMPANY 

Name of Insurance Company 

Type of Coverage 
Fleet Policy 
Policy Number 

AXA Insurance Pte Ltd 

ThirdPartyFireTheft 
Yes 

VFX/P2419140 

Cover Note Number 

DRIVER 

Name of Driver TAN CHOON SONG 

NRIC No SXXXX275J 

Page 1 of 22 
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Date Of Birth 

Occupation 
Date Of Driving Pass 

Driving experience 
Gender 

20/03/1961 
Outdoor 
17/08/1982 
39 YEARS AND A MONTHS 
Male Mobile Number 
(Phone) 65-90939219 AlL. Phone Number 

Email Address 
leetsafety@cdgtaxi.com.sg 
504A YISHUN STREET 51 #10-86 

Address 
Address complement 
Postcode 761504 
Is the driver the policyholder? 
If No, Relationship of the Driver with the Insured 
Does Driver Own Other Vehicles? 
Vehidle Registration Number of Other Vehicle Owned by Driver 

No 

Hirer 
No 

Insurance Company of Other Vehicle Owned by Driver 

GENERAL INFORMATION OF THE ACCIDENT 

Side Swipe Type of Accident 
Weather Conditions Clear 
Road Surface Dry 

OTHER INFORMATION 

Was any foreign vehicle involved in the accident? 
Number of vehicles involved in the accident 

No 
2 

Was anybody injured in the Accident? 

Was any injured conveyed to hospital by ambulance? 
Was any other vehicle or property damaged? 
Number of Passengers (Including Driver) 
Has the driver been approached by unkrnown person(s) 
soliciting/offering accident claims assistance? 

Yes 
No 
Yes 
1 

No 

DETAILS OF POLICE ACTION 

No Was the accident reported to the police? 

Was notice of intended Prosecution given? 
If yes, against whom? 

No 

CIRCUMSTANCES OF ACCIDENT 

ON 03/12/2021 AT AROUND 1508HRS, I WAS DRIVING MY VEHICLE A SHC7767P ALONG SELETAR WEST LINK ON THE 
MIDDLE LANE SUDDENLY VEHICLE B GBD1437Y SIDESWIPE MY VEHICLE FROM THE RIGHT SIDE AND DAMAGING MY 
RIGHT SIDE MIRROR AND DRIVER DOOR PORTION. I SUSTAINED SOME INJURIES TO MY RIGHT ARM. 

ATTACHMENT (S) 

Yes Are accident photos available for attachment? 

Was there any video captured by Car Camera? 

Reasons for not uploading a video of the accident 
Was there any audio recorded? 

Yes 
FILE IS NOT SUITABLE 
No 

DETAILS OF OTHER VEHICLE PROPERTY 1 

GBD1437Y Vehicle Registration Number 

Vehicle Manufacturer Peugeot 
Partner Vehicle Model 

Vehicle Variant 
Vehicle Colour 

Commercial vehicle Vehicle Category 
Name of Driver ARIFF 

Page 2 of 22 
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KETCHAN 

SKETCH PLAN 
IMPORTANT NOTICE 

Mee rt correctty the setnide od the aorkdemt to spaed n the d prores Thie Form mumet be completed by the Policyhotder.and/or the Authotised Drirer Information providad muet he ne truthful and notwrme an ponsible Amy w d misrepresantation or w ihhoing of materlat faeta my 
icw inturance comyaries to teRudinte policy labilty 4 The ieue and aecntanee of this Ferm by imeurance ermnparies is rot an dratsion of poiry katilty on the part of he insuraren companies 

5 Any false. reporting may be.referred to the Police. for investiaation 6 The report w l be forw ardod by the ineurers of 1he GiA Records Management Centre ostabished by the Ganaral Insurancn Associalion 
of Singaore (CGIA) for archwing and tha copies of this reportwil for a fee be mxe avaiable upon application by interented parins 7. By the lodgemert of thit report to the insurers you hereby consent to the archiving of this report at the cantre and to copies of the repot beirng made avaiable aforesaid 
8 Consent under the Personal Data Protection Act (PDPA) 
f understand, acknow ledge. agree and consent that 
(a) My innurer, myw arkshop and the General Insurance Associaton of Singapore ("GIA") may/are permitted to tolinect. une, isclose ardior process my personal data'personal inforrnation set out in this [lorm) and any other personal informabon provided by me or posaersed by my insurer (oollectvely the "Personal Information") and disclose and transfor such Personal Intormation to adl insurer(s) w ho have insured vehicie(s) tnvolved in this accident (all insurer(s) w ho have insured vohicde(s) invoved in this accident shall be collacively referred to as the "Insurers"), the Insurers' law yerslaw firms, the Monetary Authonty of Singapore and ary relerrant government agency/authority (such as the police), lor the purpose(s) of : 
0 processing. handing and/or dealing w th my dams including the sottement of tho daims and any necossary investigations relating to the dams 

6) investigating the accident and'or my daims 
()camying out and'or deaing w ith my instructions or respondng to any ençuiries by me, 
() administening my dams (including the mailing of correspondence, statoments, invoices, reports or notices tome, which couid invcive dsclosure of certain personal data about me to bring about delivery of the samo as w el as on the external cover of envelopesimal packages), andiar 

() compty1ng w th applicable law in admnisterning. procossing. handling and/or dealing w ith my claims. 
collectively the Purposes") 

(b) al insurer(s) w ho have insured vehicle(s) involved in this accident and the Insurers' law yers/law firms, may/are permtted to coilect use, discose andior process my Personal informaion for one or more of the above Purposes, and 
(c) my Personal Inlormaton maylcan be disclosed by any of the Insurers and/or GA to their third party service providers or açents (incuding ther law yers/law firms). which may be sited outside of Singapore, for onc or moro of the above Purposes 

Polcyhoider's Signature/ Date& 
Tme 

Driver's Signature (1f driver is not the policyholder)/ Date 
&Tume (-| 

Witnessed by Reporting Centre 

Personnel 4HILUL beb 
Sketch Plan 

A-SHC 7767P 
8 G80 43 

SELE TAR WEST ZIN 

Page 4 of 22 Accident report SJ0421C3000H 



SKETCH AN 

Describe Circumstanoes of ihe Artidet 

ON 03/12/2021 AT AROUND 1508HRS, I WAS DRIVING MY VEHICLE 

A SHC7767P ALONG SELETAR WEST LINK ON THE MIDDLE LANE 

SUDDENLY VEHICLE B GBD1437Y SIDESWIPE MY VEHICLE FROM 

THE RIGHT SIDE AND DAMAGING MY RIGHT SIDE MIRROR AND 

DRIVER DOOR PORTION. I SUSTAINED SOME INJURIES TO MY 

RIGHT ARM 

Declaration 

wwe declare the foregoing particuiars ure true in every respect 

Policyholders Signature / Date& 

Tume 
Driver's Signature (if driver is not tho policyholder)/ Date 
&Tine 3 I| 

Witnessod by Reporting Centre 

Personnel 44M 

Accident report SJ0421C3000H Page 5 of 22 



Contact Number 
Address (Phone) +65-86604787 

Address complement 
Postcode 
Insurance Company Name 
Nature Of Damage 
Details of property damaged in accident 
No. Of Passenger (Including Driver) 

INJURED PERSONS DETAILS 

INJURED 1 

Name of injured person TAN CHOON SONG 

Gender Male 
(Phone) +65-90939219 

504A YISHUN STREET 51 #10-86 
Phone No 
Address 
Address Complement 
Post Code 761504 
Approximate Age Years Old 

Injuries Sustained 
Injured person in which vehicle? 

Were seat belts worn? 

RIGHT ARM 
SHC7767P 
Yes 

Was this injured conveyed to hospital by ambulance? No 

Page 3 of 22 
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