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Asher Sng (LKKAuto)

From: Sin Hock Lee Motor Repair <sinhocklee@yahoo.com.sg>
Sent: Monday, 7 February 2022 16:36
To: Asher Sng (LKKAuto)
Cc: Sin Hock Lee
Subject: Re: ACCIDENT INVOLVING GBE 8852E AND GBK 8513C ON 29/11/2021
Attachments: GBE8852E - TP.pdf

Follow Up Flag: Follow up
Flag Status: Completed

Your reference: CC4/AIG21012258/Vea3  

Our reference: LFM/GL/TP/gbe8852e/ms 

 

7 February 2022 

 

M/s LKK Auto Consultant Pte Ltd 

c/o AIG Asia Pacific Insurance Pte Ltd  

Attn: Motor Claim Dept (Third Party) 

 

Dear Sir/Madam, 

 

ROAD ACCIDENT ON 30.11.2021 INVOLVING GBE8852E & GBK8513C 

ALONG WOODLANDS DRIVE 14 BLK 515 LOADING/UNLOADING SERVICE ROAD 

 

We refer to the matter. 

 

We are the repairer of vehicle no. GBE8852E. We are instructed to claim damages against your insured/insured's driver, 
in connection to the above-mentioned traffic accident on behalf of our client, M/s Tube Innovation, the owner of 
vehicle no. GBE8852E. 
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We are instructed that the accident was clearly caused by your insured's negligence in driving and/or management of 
the vehicle, GBK8513C. As a result, our client's vehicle was damaged and our client has been put to loss and expense, 
particularly of which are as follows:- 

 

1 Cost of repairs : $2,400.00 

2 GST 7% : $168.00 

3 Loss of Rental ($180 x 4 days) : $720.00 
 

Total : $3,288.00 

 

Enclose herewith the supporting documents: 

 

a) Authorisation To Act; 

b) Final repair bill; and 

c) Rental agreement cum official receipt 

 

Please do not hesitate to contact the undersigned for any clarifications. 
 
 
Thanks & regards,  
May Sim 
 
SIN HOCK LEE MOTOR REPAIR  
Co. Regn. No. 24928500B  
GST Regn. No. M90366191A  
Blk 51, Ubi Avenue 1,  
#01-09, Paya Ubi Industrial Park,  
Singapore 408933  
Tel: +65 6282 6184 Fax: +65 6287 5977 
Email: sinhocklee@yahoo.com.sg  
 
The information transmitted by this email/facsimile communication, including any additional pages or attachments, is 
intended only for the addressee and may contain confidential and/or privileged material. Any interception, review, 
retransmission, disclosure, dissemination, or other use and/or taking of any action upon this information by persons or 
entities other than the intended recipient is prohibited by law and may subject them to criminal or civil liability. If you 
received this communication in error, please contact us immediately at +65 62826184, and delete the communication 
from any computer or network system or dispose of the documents as directed. Thank you. 
 
 
On Monday, 7 February 2022, 04:10:19 pm SGT, Asher Sng (LKKAuto) <ashersng@lkkauto.com> wrote:  
 
 

Our Ref: CC4/AIG21012258/Vea3 
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Asher Sng (LKKAuto)

From: Asher Sng (LKKAuto)
Sent: Monday, 7 February 2022 16:06
To: WILLINGHEARTSINGAPORE@GMAIL.COM
Subject: ACCIDENT INVOLVING GBK 8513C AND GBE 8852E ON 29/11/2021

Our Ref: CC4/AIG21012258/Vea3 
                    
 
07 FEB 2022 
                                                   
WILLING HEARTS 
 
Dear Sir/Madam, 
 
ACCIDENT INVOLVING GBK 8513C AND GBE 8852E ON 29/11/2021 
 
We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Ltd to resolve the claim against 
you and/or your authorized driver under the Auto Insurance policy taken up with them. 
 
Based on the accident report and accident scenario, liability is down against us. We will therefore proceed to negotiate 
for an amicable settlement with the Third Party. 
 
Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact us 
within 10 days from the date of this letter. 
 
Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by 30% (20% for commercial 
vehicles) upon next renewal due to this Third Party claim. However, if your policy has a NCD protector feature, it will be 
deemed utilized for this claim and your NCD will be protected.  
 
Please call us if you have further queries. 
 
Yours faithfully, 
 
 
 
Asher 
Case Handler 
DID: 6841 6051 
Email: Ashersng@lkkauto.com 
 
c.c.         AIG Asia Pacific Insurance Pte Ltd               
             (Motor Claims Dept) 
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