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Summer (LKK Auto)

From: Motor Claim - III <motorclaim@iii.com.sg>
Sent: Thursday, 2 December, 2021 2:25 PM
To: Derrick Tan; sur@lkkauto.com; admin-a@lkkauto.com; Summer (LKK Auto)
Cc: Gabriel Wee
Subject: RE: [External] Re: Peg Ref: VSR21-22748 ; Accident Involving SLL8696J & WALL on 

18.10.2021

Dear Sir/Mdm, 
 
Please conduct an OD survey on our vehicle SLL8696J and let us have your report urgently. 
 
This claim will be handled by Mr Gabriel. 
 
*Kindly create OD claim & upload this survey request email to merimen. 
 
 
Thank You. 
 
Bhuvaneswari 
Motor & Work Injury Claims Department 
India International Insurance Pte Ltd 
64 Cecil Street  #04/#05 IOB Building  
Singapore 049711 
Tel: 6347 6100 Ext 231   

 
 

From: Derrick Tan <DerrickTan@iii.com.sg>  
Sent: Thursday, 2 December 2021 2:21 pm 
To: Motor Claim - III <motorclaim@iii.com.sg> 
Cc: Gabriel Wee <Gabriel@iii.com.sg> 
Subject: FW: [External] Re: Peg Ref: VSR21-22748 ; Accident Involving SLL8696J & WALL on 18.10.2021 
 
Hi Bhunvana, 
 
Please arrange LKK to survey this vehicle. 
 
Thank you. 
 
Best Regards, 
 
Derrick Tan 
Motor  & Work  Injury Claims Department 
India International Insurance Pte Ltd 
64 Cecil Street, #04/#05 IOB Building, Singapore 049711  
Tel: 6347 6100, Ext – 264 
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From: Stina Chen <stina.chen@grab.com>  
Sent: Thursday, 2 December 2021 1:26 pm 
To: Derrick Tan <DerrickTan@iii.com.sg>; Gabriel Wee <Gabriel@iii.com.sg>; Johnson Chua 
<johnsonchua@pegasusengrg.com.sg> 
Cc: Celyn Lim <celyn.lim@grabtaxi.com> 
Subject: Fwd: [External] Re: Peg Ref: VSR21-22748 ; Accident Involving SLL8696J & WALL on 18.10.2021 
 
Hi Derrick/Gabriel 
 
Will need your assistance to arrange OD survey. 
 
Vehicle at 74 Kian Teck Road, Pegasus. 
 
Thanks.  
 
Hi Johnson 
 
FYI 
 

To help protect your privacy, Microsoft Office prevented automatic download of this picture from the Internet.
Grab
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Stina Chen   /  Associate - Insurance & 
Claimsstina.chen@grab.com     /  +65 90663588Grab3 Media 
Close #07-03Singapore 138498https://www.grab.com 

 

---------- Forwarded message --------- 
From: Eric Hii <eric.pegasusengrg@gmail.com> 
Date: Fri, Nov 26, 2021 at 10:20 AM 
Subject: [External] Re: Peg Ref: VSR21-22748 ; Accident Involving SLL8696J & WALL on 18.10.2021 
To: Stina Chen <stina.chen@grab.com> 
Cc: Celyn Lim <celyn.lim@grab.com>, Shi Qi How <ftt.shiqi.how@grabtaxi.com>, Lee Jia Yi <ftt.jiayi.lee@grabtaxi.com>, 
Grab Rentals Accident - SG <gr.sg.accident@grabtaxi.com>, Johnson Chua <johnsonchua@pegasusengrg.com.sg>, Hua 
Teng <tenghua.pegasusengrg@gmail.com>, Vivian Tan <vivian.pegasusengrg@gmail.com> 
 



3

Dear Stina, 
 
Enclosed is a copy of the GIA report and the colored damaged photos for your reference. 
 
We would like to highlight to you that the both front chassis frames are badly damaged and it is not roadworthy. 
 
This vehicle could be under construction total loss. 
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Hence, please inform III to conduct the survey as soon as possible. 
 
Thank you 
 
Regards, 
Eric Hii 
Pegasus Engineering & Trading Pte Ltd 

 

Tel : 6513 7748  I  Fax : 6251 3161    
Add : 74 Kian Teck Road Singapore 628800  
 
Make Life a Beautiful Ride 
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On Thu, Nov 25, 2021 at 11:13 AM Eric Hii <eric.pegasusengrg@gmail.com> wrote: 

Dear Stina and Celyn, 
 
We refer to the above subject matter. 
 
We had towed out the vehicle from the TP compound on 24.11.2021 (Wed). 
 
Please proceed to collect Section 1 & 2 policy excess from dax at your end. 
 
Thank you 
 
Regards, 
Eric Hii 

Pegasus Engineering & Trading Pte Ltd 
 

Tel : 6513 7748  I  Fax : 6251 3161    
Add : 74 Kian Teck Road Singapore 628800  
 
Make Life a Beautiful Ride 

 

 
 
By communicating with Grab Inc and/or its subsidiaries, associate companies and jointly controlled entities (“Grab Group”), you are deemed to have consented to 
the processing of your personal data as set out in the Privacy Notice which can be viewed at https://grab.com/privacy/ 
 
This email contains confidential information and is only for the intended recipient(s). If you are not the intended recipient(s), please do not disseminate, distribute 
or copy this email Please notify Grab Group immediately if you have received this by mistake and delete this email from your system. Email transmission cannot 
be guaranteed to be secure or error-free as any information therein could be intercepted, corrupted, lost, destroyed, delayed or incomplete, or contain viruses. 
Grab Group do not accept liability for any errors or omissions in the contents of this email arises as a result of email transmission. All intellectual property rights in 
this email and attachments therein shall remain vested in Grab Group, unless otherwise provided by law. 
This email is intended solely for the person to whom it has been addressed. It may contain confidential and/or legally 
privileged information. If you are not the person for whom this e-mail was intended, or if this e-mail has reached you by 
mistake, please delete it immediately and inform us of the error and also be hereby notified that any use, distribution, 
transmission, printing, copying or dissemination of this information in any way or in any manner is strictly prohibited 
and may be unlawful. Internet communications may not be entirely secure or accurate as information could be 
intercepted, corrupted, lost, delayed or contain viruses. Therefore, we do not accept liability for any errors or omissions 
in the content of this message or any delay in delivery which may arise as a result of Internet transmission or any 
modification. If you have sent or are sending personal data, you undertake that the personal data being sent is current, 
complete and accurate. You understand and consent that the personal data may be processed and retained by India 
International Insurance Pte Ltd (“III”) in line with the purposes in III’s Personal Data Policy 
(https://www.iii.com.sg/privacy-policy). For third party’s personal data, you undertake that you have obtained the 
consent from the third party and made the party aware of all matters listed in this policy by referring them to III’s 
website. This message may contain confidential information intended only for the individual named. If you are not the 
named addressee, do not disseminate, distribute or copy this email. Please notify the sender immediately and delete 
this email from your system. Any views expressed in the email are those of the individual sender, except where the 
sender specifically states them to be the view of III. The information and/or comments provided or expressed in this 
message are not to be construed as legal advice and are not intended to replace legal advice. You should not rely on any 
information and/or comments provided or expressed in this message/research memorandum as legal advice. III shall 
not be responsible for any loss or damage arising from your reliance on any information and/or comments provided or 
expressed in this message.”  


