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Cecilia Chong (LKK Auto)

From: Cecilia Chong (LKK Auto)
Sent: Friday, 10 December 2021 4:18 pm
To: venus; Su Li (LKK Auto)
Cc: motorclaims@ltm.sg; 'Mandy'; Admin A
Subject: RE: Check Liability  - Our Client : SLU 8204 Z Your Insured : SLF 9457 H D.O.A : 

30/11/2021 LKK REF : CC4/AIG21012216/gs3

WITHOUT PREJUDICE 
 
Dear Venus,  
 
Based on the video footage, your client did not show any sign on slowing down his vehicle and that can be seen 
clearly that the traffic light was faulty.  
 
Therefore, both parties must exercise cautious and consideration in this matter.  
 
On top of this, our insured is making a counter claim against your client.  
 
We shall wait for the counter claim status to be released to proceed with the matter as our insured strongly 
dispute in full liability and that we are also in the opinion that this liability is to be shared equally due to traffic 
light is not functioning. Thus, BOLA does not apply in this scenario.  
 
Thanks 
 
 
“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving the 
matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred from this 
negotiation of terms/settlement. 
 
In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues of 
liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.” 
 

Note: We are on work from home arrangement. All correspondence should be 
made via email.  Submission of claim related documents will be in softcopy. Any 
inconvenience caused is much regretted. 
 
 
Best Regards, 

Cecilia Chong | Case Handler 

LKK Auto Consultants Pte Ltd 

DID: 6749-4274 | MAIN: 6256 3561 | EMAIL: CeciliaChong@lkkauto.com| FAX: 6741-4108 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 

Save the Earth. Print only when necessary. 
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From: venus <venus@ltm.sg>  
Sent: Friday, 10 December 2021 3:58 pm 
To: Cecilia Chong (LKK Auto) <CeciliaChong@lkkauto.com>; Su Li (LKK Auto) <suli@lkkauto.com> 
Cc: motorclaims@ltm.sg; 'Mandy' <mandy@ltm.sg>; Admin A <admin-a@lkkauto.com> 
Subject: RE: Check Liability - Our Client : SLU 8204 Z Your Insured : SLF 9457 H D.O.A : 30/11/2021 LKK REF : 
CC4/AIG21012216/gs3 
 
WITHOUT PREJUDICE 
(Save As To Costs) 
 
Dear Cecilia, 
 
Please review the footage video. From the video footage, it is evidence that your principle’s insured allegation was 
completely inconsistent as shown in the footage. Please also refer to both statements in your possession and we 
believe, you would agree with the following facts. 
 

1. Although the traffic light was faulty, based on the bola the vehicle going straight has the precedence. 
2. The actual collision was occurred inside the yellow box and not after or further from the yellow box. 
3. SLU 8204 Z was all the way before and after traffic light, cruising on his own lane. He did not switch nor cut lane. 
4. SLF 9457 ‘s view was being blocked by the vehicles stopped on the right side waiting to turn right at the traffic 

light junction. 
 
Your offer at 50% is strongly rejected by our client. Our client demand for 100% settlement. We urge you to seek 
mandate from your principle to reassess the true position of the collision. 
 
Nothing in this email is to be construed as an admission of liability on our part or the part of our client. 
 
 
Thank you and regards, 
 

Venus Lee 
Accident Claims Department 
 
Lim Tan Motor Pte Ltd 
www. LTM.sg 
+65 6452 0893 (Office) 
+65 6458 9127 (Facsimile) 
+65 9792 1329 (Mobile) 
 

Like us in Facebook!! 
www.facebook.com/LTMsg 
www.facebook.com/LTM.Performance.Singapore 
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From: Cecilia Chong (LKK Auto) [mailto:CeciliaChong@lkkauto.com]  
Sent: 09 December 2021 16:35 
To: venus <venus@ltm.sg>; Su Li (LKK Auto) <suli@lkkauto.com> 
Cc: motorclaims@ltm.sg; 'Mandy' <mandy@ltm.sg>; Admin A <admin-a@lkkauto.com> 
Subject: RE: Check Liability - Our Client : SLU 8204 Z Your Insured : SLF 9457 H D.O.A : 30/11/2021 LKK REF : 
CC4/AIG21012216/gs3 
 
Without Prejudice 
 
Dear Venus,  
 
Refer to my email dd 08/12/2021. The traffic light was faulty at the material time of accident.  
 
Both parties should practice consideration and cautions.  
 
Thanks  
 
“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving the 
matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred from this 
negotiation of terms/settlement. 
 
In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues of 
liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.” 
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Note: We are on work from home arrangement. All correspondence should be 
made via email.  Submission of claim related documents will be in softcopy. Any 
inconvenience caused is much regretted. 
 
 
Best Regards, 

Cecilia Chong | Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6749-4274 | email: CeciliaChong@lkkauto.com| fax: 6741-4108 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 

Save the Earth. Print only when necessary. 

 

From: venus <venus@ltm.sg>  
Sent: Thursday, 9 December 2021 10:16 am 
To: Cecilia Chong (LKK Auto) <CeciliaChong@lkkauto.com>; Su Li (LKK Auto) <suli@lkkauto.com> 
Cc: motorclaims@ltm.sg; 'Mandy' <mandy@ltm.sg>; Admin A <admin-a@lkkauto.com> 
Subject: RE: Check Liability - Our Client : SLU 8204 Z Your Insured : SLF 9457 H D.O.A : 30/11/2021 LKK REF : 
CC4/AIG21012216/gs3 
 
Without Prejudice 
  
Dear Cecilia, 
 
How come be 50% case? Based on Bola right turn into major road from a minor road must stop and let moving straight 
ahead on the major road. 
 
Thank you and regards, 
 

Venus Lee 
Accident Claims Department 
 
Lim Tan Motor Pte Ltd 
www. LTM.sg 
+65 6452 0893 (Office) 
+65 6458 9127 (Facsimile) 
+65 9792 1329 (Mobile) 
 

Like us in Facebook!! 
www.facebook.com/LTMsg 
www.facebook.com/LTM.Performance.Singapore 
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From: Cecilia Chong (LKK Auto) [mailto:CeciliaChong@lkkauto.com]  
Sent: 08 December 2021 19:13 
To: venus <venus@ltm.sg>; Su Li (LKK Auto) <suli@lkkauto.com> 
Cc: motorclaims@ltm.sg; 'Mandy' <mandy@ltm.sg>; Admin A <admin-a@lkkauto.com> 
Subject: RE: Check Liability - Our Client : SLU 8204 Z Your Insured : SLF 9457 H D.O.A : 30/11/2021 LKK REF : 
CC4/AIG21012216/gs3 
 
WITHOUT PREJUDICE 
 
Dear Venus,  
 
We refer to the above matter.  
 
Based on the video footage, the traffic light was faulty at the material time of accident.  
 
Strictly without admission of liability whatever, but with a view towards a resolutions of your client’s claim in 
the above matter without resort to litigation, we are prepared to offer 50% towards your client's claim. 
 
Thanks  
 
“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving the 
matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred from this 
negotiation of terms/settlement. 
 
In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues of 
liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.” 
 


