




We/I confirm that we/l arelam authorized by the owner EU JUN JIE (the third party claimant") of
vehicle no. SLV 9448A rrake fhe claim as set out in the above paragraph and we/I have full
authority to settle the matter on his/her behatf in a malurer that we/I deem fit. We/I enclose herein

the letter of authority given by "the third paxty claimant".

We/I fi-rther conlirm that we/I will indemnify AIG Asia Pacifrc Insurance Pte Ltd for all damages,

loss and./or expense that they will or have already incurred in the event that "the third party
claimalt" after the above said agreement lodges a further claim against the former for any loss and

expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pusuant to the

damage to @!!Q!(vehicle no.) as a result of the accident.

WeA confirm that the agreement reached above is in fu1l and final settlement of any claim of "the
third party claimaat" pursuart to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have

exclusive jurisdiction over any dispute arising out ofthe same.

Dated this L? (day) of

Signed by appointed surveyor

(month) 2n[(year)0 5

Signed e workshop" (with chop)

RELEASE YOUCHER
(AlG Asia Pacific - Express Third Partv Claim)

'We/I, KLMOIIOBII{EEK-("Ihe workshop") hereby confrm that we/I have reached an

agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK AUTO
CONSULTANTS PTE LTD (name of suleyor) with respect to the amount claimed for
5$4.200.00 (Repair Cost), @Q0 (Loss of Use/Rental), 5$7.45 (Disbursement) for vehicle no.

SLY 9448A that was damaged pursuant to the accident which occurred on 27lll/2021 (date) along

OUEENS ST TWDS CHENG YAN COURT (location) involving vehicle no/s @!!@ This

is pursuant to t}re inspection conducted on 3@!@(date) at "the workshop".







AUTO LIN6O PTE LTD (Reg No: 201922239K)
I KAKI BUKIT AVENUE 6 #02.22 AUTOBAY SR{CAPORE 408533
TELi 6955 8508 / 8tt09 8285 EMAIL: autolingosg@gmail.com

VEHICLE RENTAL AGREEMENT

DATE:

This is a rental agreement between us AUTO LINGO PTE. LTD UEN No .201922239K AND

1. HIRER PARTICULARS

ADDITIONAI DRIVER (IF ANY'}

Full Name (As in NRIC): EA Ju". rrJqzr Ntuc: 395 vyt*L

Krc 47t 7*w.j vert t+ +t Fal-o{d )6*at?6
Contact No: qai+8sul

2. DESCRIPT1ON OF VEHICLE T'TIIE VEHICLE")

Registration No: grhri )r I2( Colour: gw.r

Ho'nAq
Model:

aqL?-
Chassis No Engine No:

2. RENTAL RATE & DURATION

:glrrlr-,>-r End Date: ov\rr \u">\
Ratcs Per Day / Week /
Month {l}o irr d68 Deposit

Pctrol Out: * Erflpty I I / 4 tanU U 2 tar,k/ 3 / 4 tank/ F \ll
(Vehicle must be rehrmed with same level of petrol)

3. EXCESS

Fult Name (As io NRIC) ElI lu /. 3 ue NRIC: egr 4\29?A
Residential Ad&ess: l4tK ?3 6 JrJ/41l src\{ e{ :\ts * ot -o I c3l (fo} 36

Contact No: 1670rs 3 J

Section I $3,000.00 Section Il $2,000,00

Signed by Auto Lingo Pte. Ltd. Signed by the Hirer

0I

1

Name:

Residential Address:

Makc:

Sta Dare:

Name:
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ACCIDENT INVOLVING SMC 5892P & SLV 9448A ALONG/AT JUNCTION OF MANILA
ST & QUEEN ST ON 27/11/2021

Jaslin Kok (LKK Auto) <jaslinkok@lkkauto.com>
Fri 12/3/2021 7:04 PM
To:  onlyworkrelatedmatters@gmail.com <onlyworkrelatedmatters@gmail.com>
Cc:  Admin A <admin-a@lkkauto.com>

Our Ref: CC6/AIG21012207/Ara3
 
MUSTAFFA BIN MOHAMMED ALI – BY EMAIL ONLY
[POLICY HOLDER]
 
Dear Sir/Madam,
 
ACCIDENT INVOLVING SMC 5892P & SLV 9448A ALONG/AT JUNCTION OF MANILA ST & QUEEN
ST ON 27/11/2021
 
We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by
your motor insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the third-party claim against your
policy.
 
We have received a claim from SLV 9448A against your motor insurance policy.
 
Based on the accident report and accident scenario, we are of the view that liability is not in your Favour
as you are coming out from minor road and collided with Third Party who is travelling
along main road. We will therefore proceed to negotiate for an amicable settlement with the Third Party.
 
Should you however wish to further discuss on the matter prior to our negotiations and settlement,
please contact us within 7 days from the date of this letter.
 
Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30% (20% for
commercial vehicles) upon next renewal due to this Third-Party claim. However, if your policy has a NCD
protector feature, it will be deemed utilized for this claim and your NCD will be protected.
 
Please call us if you have further queries.
 
c.c. AIG Asia Pacific Insurance Pte Ltd
(Motor Claims Dept)

Thank you.

Best Regards,

Jaslin Kok | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841 2157 | email: JaslinKok@lkkauto.com | fax: 6741 4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

mailto:JaslinKok@lkkauto.com
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Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1
01 Dec
2021
15:32

Clm Dtl Modified Claimant's Name: -> EU JUN JIE. [A] HOW MEI
KWAN

2
01 Dec
2021
15:32

Clm Veh Model
Changed (205115) KIA CERATO K3 1.6 (A). [A] HOW MEI

KWAN

3
01 Dec
2021
15:32

Clm Created
Reg No: SLV9448A. Acct Date: 2021/11/27. Claim Type: TP. Insurer: AIG Asia Pacific Insur
ance Pte. Ltd. (SG). TP Insurer: China Taiping Insurance (Singapore) Pte. Ltd. (HQ). Works
hop: Kt Motorwerk (HQ)

[A] HOW MEI
KWAN

4
01 Dec
2021
15:32

Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ): [A] HOW MEI
KWAN

5
01 Dec
2021
15:32

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2021/12/10 [A] HOW MEI

KWAN

6
01 Dec
2021
15:32

Adj Mandate Set Approved:0.00.Reinsp:Adj decides. [A] HOW MEI
KWAN

7
01 Dec
2021
15:32

Clm Ins Co
Changed

[200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insurance
Pte. Ltd. (Express)

[A] Merimen
Administrator

8
01 Dec
2021
15:32

Label Added (20224):Field Survey. [A] Merimen
Administrator

9
01 Dec
2021
15:33

Label Added (19):Fastlane. [A] HOW MEI
KWAN

10
01 Dec
2021
15:33

Adj Adjuster
Assigned [None] -> ADRIAN LING [A] HOW MEI

KWAN

11
02 Dec
2021
13:30

Video
Downloaded Downloaded Video - Accident [I] Goh, Jeremy-

CX

12
03 Dec
2021
18:56

Video
Downloaded Downloaded Video - Accident [A] Jaslin Kok Chin

Yi

13
08 Aug
2022
13:49

Adj Rpt Initiated [A] JOANNE LEE
KHANG MIN

14
08 Aug
2022
13:49

Clm Dtl Modified Claim Conclusion: -> 3. [A] JOANNE LEE
KHANG MIN

15
08 Aug
2022
13:49

Clm Dtl Modified JPJ Reg. Date: -> 2018/01/24. [A] JOANNE LEE
KHANG MIN

16
08 Aug
2022
13:49

Clm Details
Notified

[A] JOANNE LEE
KHANG MIN

17
16 Jan
2023
15:14

Adj Next Rpt
Changed

Next Rpt:Final Rpt.Due Date:2021/12/10. Mandate Remarks: can i get an update on the c
ase?

[I] Goh, Jeremy-
CX

18
16 Jan
2023
15:14

Adj Mandate Set Approved:0.00:can i get an update on the case? [I] Goh, Jeremy-
CX

19
21 Feb
2023
15:28

Clm Cancelled Closed Without Payment:file no response from LKK. no payment to be made. file closed [I] Goh, Jeremy-
CX

20
22 Feb
2023
14:12

Clm Cancelled
Reopened

[I] Goh, Jeremy-
CX

21
15 Mar
2023
11:10

Adj Mandate
Request

Cur.Req:4807.45:Liability: 100%(OID TURNED OUT FROM MINOR ROAD) *Quantum: $4,8
07.45 (all-in). Pls refer to adjuster report for details. *For your approval please.

[A] CHEW HSIAO
TONG

22
24 Mar
2023
09:44

Adj Next Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2021/12/10. Mandate Remarks: Approved:$ 4,807.45: Pl
ease proceed with settlement @$ 4,807.45[COR $4,200.00, LOR ($100.00/per day)-$600.
00, LTA-$7.45]** subject to final repair bill & ATA

[I] Chew, Yvonne

23
24 Mar
2023
09:44

Adj Mandate Set
Approved:4807.45:Approved:$ 4,807.45: Please proceed with settlement @$ 4,807.45[CO
R $4,200.00, LOR ($100.00/per day)-$600.00, LTA-$7.45]** subject to final repair bill & A
TA

[I] Chew, Yvonne

Date From       Date To       Audit Type None Go

ACTIVITY
No record

Merimen Billing for this case - Transaction History

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=105562968&CFTOKEN=2e1320ede355a3a9-AEC7A03A-E887-C06D-6FFF06F1DD596F2D&USID=3251&RID=7628291
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=105562968&CFTOKEN=2e1320ede355a3a9-AEC7A03A-E887-C06D-6FFF06F1DD596F2D&USID=3251&RID=7628291
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=105562968&CFTOKEN=2e1320ede355a3a9-AEC7A03A-E887-C06D-6FFF06F1DD596F2D&USID=3251&RID=7628291
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=105562968&CFTOKEN=2e1320ede355a3a9-AEC7A03A-E887-C06D-6FFF06F1DD596F2D&USID=3251&RID=7628291&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1049616%26extid%3D374722%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=105562968&CFTOKEN=2e1320ede355a3a9-AEC7A03A-E887-C06D-6FFF06F1DD596F2D&USID=3251&RID=7628291
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Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2745828 01 Dec 2021
15:36:00

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

AIG Asia
Pacific

Insurance Pte.
Ltd. (Express)

SLV9448A SMC5892P 11.00

2746012 02 Dec 2021
10:40:37 Video Upload Motor

AIG Asia
Pacific

Insurance Pte.
Ltd.

AIG Asia
Pacific

Insurance Pte.
Ltd. (SG)

SLV9448A Low, Xianyu xx.xx

2827504 08 Aug 2022
13:49:51

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SLV9448A SMC5892P 11.00
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