FASTECH AUTO PTE LTD

1 Kaki Bukit Ave 6 #01-48 Autobay

Singapore 417883

Tel No: 67452063 / 67467158 Fax No: 67458520
Tax Reg No: 200006262D

Date: 08.04.2022
AIG Asia Pacific Insurance Pte Ltd
Chartis Building

78 Shenton Way #07-16
Singapore 079120

Attn: Motor Claim Department

Dear Sir/Madam,

ACCIDENT INVOLVING VEHICLES : PC 4957H /SMP 3552R ON 01.12.2021

We are the authorized repair workshop for the owner of motor vehicle no: PC 4957H  , which was involved
in the captioned accident with your insured vehicle no:  SMP 3552R . The vehicle owner has requested and
authorized us to assist him in presenting his/her claim against the party responsible for the damage to the vehicle.

As the accident was caused by the negligent act of your insured driving, we are submitting these claims for
your consideration on behalf of the owner/claimant.

1)  Cost of Repair (inclusive of GST) $ 12,305.00
2) LossofUse (5 days+ 1 Sunday X S$500) $ 3,000.00
3) GIA Search Fee $ 2.00

$ 15,307.00

We enclosed herewith the following documents to support the claims:

a) Final Repair Invoice b) GIA Search Result
c) Letter of Authorisation, etc... d) GIA Report
e) I/C & Driving Licence f) Insurance Certificate

g) Vehicle Registration Log Card

Kindly look into the matter and let us hear from you on the settlement of our customer’s claims

as soon as possible.

Please note that it is a condition of any settlement reached that it shall be without prejudice to

any personal injury claim (if any) of the owner/claimant.

Thank you.
Yours faithfully,

Jason Tang (jason@f: leéhauto.com.sg)
For FASTECH AUTO PTE LTD




|AIG]

AUTHORIZAT}ON TO ACT
{AlG Asia Pacific = EXPRESS THIRD PARTY CLAIM)

i A@ No Ko North Rue Service (‘the third parly claimant®)
of [ODA P,\Q%ot Feld #071-43RQ S"qu&gore I102 (address),
owner of Pc 49571+H (vehicle no.)  hereby authorize

tastech Aufo Pl IHd 4
(“the workshop”) to act for me with respect fo my claim for repair cosis and/or
rental and/or loss of use (“claim”) for my vehicle no. - PC 49574  that was
damaged pursuant to the accident which occurred on_0! . 12.903| (date) along
Adam Road Towards PIE  Tuas (location)
involving vehicle nofs____ SMP 3550 R (*the accident™).

| further autharize the workshop to setfle the above mentioned claim in a
manner that they deem fit and the workshop is further authorized to receive

payment furtherio seitlement of my claim with payment cheque/s being made in

favour of the workshop.
| further acknowledge that any seitlement the workshop may reach on my
behalf is on a without prejudice and without admission of liability basis insofar

as the driverfownerfinsurers of the other vehicle/s is concerned.

Datethis __ (G~ dayof Mdch  (month) 2092 (year)
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Signed by “the third party claimant” Signed by “the workshep”

GENOSI02/13




*** This Discharge Voucher applies only to the claimant's claim
_fo‘r his property damage and will not affect his personal
injuries clain rur d losses claim in a later date,
Fn(r%hcr. thes n should not be used as an
evidence to pr imant's personal injuries claim
and/or other uninsured losses claim arising of the
subject matter in this action.

RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, FASTECH AUTO PTE LTD (“the workshop”) hereby confirm that we/I have reached an
agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK AUTO
CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
S$13,050.00 (Global Sum) for vehicle no. PC 4957H that was damaged pursuant to the accident
which occurred on 01/12/2021 (date) along ADAM ROAD TOWARDS PIE TUAS (location)
involving vehicle no/s SMP 3552R.

This is pursuant to the inspection conducted on 01/12/2021 (date) at “the workshop”.

We/l confirm that we/I are/am authorized by the owner ANG MO KIOQO NORTH BUS SERVICE
(the third party claimant”) of vehicle no. PC 4957H make the claim as set out in the above
paragraph and we/l have full authority to settle the matter on his/her behalf in a manner that we/I
deem fit. We/I enclose herein the letter of authority given by “the third party claimant”.

We/l further confirm that we/I will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant” after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to PC 4957H (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have

exclusive jurisdiction over any dispute arising out of the same.

Dated this |6 (day) of June (month) 20 )] _(year)

. V . Cbs . 4 .
Signed by appointed surveyor Signed by “the workshop” (with chop)




TAX INVOICE

FASTECH AUTO PTE LTD

1 Kaki Bukit Ave 6 #01-48 Autobay

Singapore 417883

Tel No: 67452063 / 67467158 Fax No: 67458520
Tax Reg No: 200006262D

Tax Invoice : 22702
AIG Asia Pacific Insurance Pte Ltd

Chartis Building Date :08.04.2022
78 Shenton Way #07-16 Vehicle No :PC 4957 H
Singapore 079120 Make/Model :YUTONG ZK6100H
Chassis/Eng#
Attn : Motor Claim Department Accident Date :01.12.2021
Claim No :
Reference o 1221 -22702
Policy No
Amount
To proceed on lump sum repair S$ 11500.00
E.& O.E. Total : S$ 11500.00
GST@ 7% : S$ 805.00
Amount Due : S$ 12305.00

for FASTECH AUTO PTE LTD




12/1/21, 12:46 PM

INSURER ENQUIRY
Find
insurer

Vehicle reg. no.

SMP3552R

Date of Accident

01/12/2021 &8

Reset

https://www.gears.com.sg/insurer-enquiry

Insurer Enquiry — GEARS

RESULT & RECEIPT

TP Insurer Enquiry

Insurance

Period of Insurance

AIG Asia Pacific Insurance Pte....

23/09/2021 - 22/09/2022

Requested By

Requested Date

ALLAN TANG (KIM CHWEE AUT...

01/12/2021 12:46

Payment details

Request Amount: $$1.87

GST Amount: $$0.13

Total Amount Due (GST Inclusive): $$2

General Insurance Association
Records Management Centre
GST Registration No: M400017735
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12/14/21, 5:39 PM Mail - Jaslin Kok (LKK Auto) - Outlook

ACCIDENT INVOLVING SMP 3552R & PC 4957H ALONG/AT SLIP ROAD INTO PIE
(TIAS) FROM ADAM ROAD ON 01/12/2021

Jaslin Kok (LKK Auto) <jaslinkok@lkkauto.com>
Tue 12/14/2021 5:39 PM

To: BLUEBERIE@YAHOO.COM <BLUEBERIE@YAHOO.COM>
Cc: Admin A <admin-a@lkkauto.com>

Our Ref: CC6/A1G21012206/Urs3

LEE KUAN LENG BERNARD- BY EMAIL ONLY
[POLICY HOLDER]

Dear Sir/Madam,

ACCIDENT INVOLVING SMP 3552R & PC 4957H ALONG/AT SLIP ROAD INTO PIE (TIAS) FROM
ADAM ROAD ON 01/12/2021

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by
your motor insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the third-party claim against your

policy.
We have received a claim from PC 4957H against your motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in your favor as
it is head-to-rear collision. We will therefore proceed to negotiate for an amicable settlement with the
Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement,
please contact us within 7 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30% (20% for
commercial vehicles) upon next renewal due to this Third-Party claim. However, if your policy has a NCD
protector feature, it will be deemed utilized for this claim and your NCD will be protected.

Please call us if you have further queries.

c.c. AIG Asia Pacific Insurance Pte Ltd
(Motor Claims Dept)

Thank you.

Best Regards,

Jaslin Kok | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841 2157 | email: JaslinKok@lkkauto.com | fax: 6741 4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

https://outlook.office.com/mail/sentitems/id/AAMKAGY 5MjASNjAXLWUzOTktNDAzMi1hNmYyLWQzMjg1MjhjYjA20QBGAAAAAAApXOAAHQAET... 1/1


mailto:JaslinKok@lkkauto.com

6/16/22, 2:07 PM
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15 2021
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26 Jan
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03:43
20 Mar
17 2022
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Video
Downloaded

Video
Downloaded

Video
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Video
Downloaded

Video
Downloaded
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Modified
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Merimen e-Claims

Claim Audit

Remarks

Claimant's Name: -> -.

(206086) ADIVA AD1 200 190cc 3W.

Reg No: PC4957H. Acct Date: 2021/12/01. Claim Type: TP. Insurer: AIG Asia Pacific Insurance Pte. Lt
d. (SG). Workshop: Fastech Auto Pte Ltd (HQ)

LKK Auto Consultants Pte Ltd (HQ):

Next Rpt:Final Rpt.Due Date:2021/12/10

Approved:0.00.Reinsp:Adj decides.

Xxpress)

(20224):Field Survey.

(19):Fastlane.

[None] -> MARCUS CHUA

Clm Ins Co [200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insurance Pte. Ltd. (E

(206086) -> (202155) YUTONG ZK6100H 6.7 D (M).

Acct Time:00:00:00->11:30:00.

Claimant's Name: - -> ANG MO KIO NORTH BUS SERVICE.

Downloaded Video - Accident

Downloaded Video - Accident

Downloaded Video - Accident

Downloaded Video - Accident

Downloaded Video - Accident

Claim Conclusion: -> 3.

JP] Reg. Date: -> 2008/03/14.

Cur.Req:13507.00:Liability: 100%(B27) *Quantum: (a)CORw/GST: $12,305.00 + (b)LOU(6days x $20
0.00): $1,200.00 + (c)Search fee: $2.00 = Total: $13,507.00 *5 recommendation repair days + 1Sun

day= 6days *For your approval please.

Downloaded Video - Accident

Next Rpt:Final Rpt.Due Date:2021/12/10. Mandate Remarks: Subject to all docs in place.

By

[A] Lee Su Li

[A] Lee Su Li

[A] Lee Su Li

[A] Lee Su Li

[A] Lee Su Li

[A] Lee Su Li

[A] Merimen
Administrator

[A] Merimen
Administrator

[A] Lee Su Li

[A] Lee Su Li

[A] Lee Su Li

[1] AIG
OneClaim
Integration

User

[A] Lee Su Li

[A] MARCUS
CHUA

[A] Jaslin Kok
Chin Yi

[I] Reindl,
Randy

[A] MARCUS
CHUA

[A] CHEW
HSIAO TONG

[A] JOANNE
LEE KHANG
MIN
[A] JOANNE
LEE KHANG
MIN
[A] JOANNE
LEE KHANG
MIN
[A] JOANNE
LEE KHANG
MIN

[A] CHEW
HSIAO TONG

[1] Ler,
Bernard-JQ

[1] Ler,
Bernard-JQ

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=1049613&extid=374720&CFID=95...
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https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=95156062&CFTOKEN=f4537c34ae8c2b4e-221D68F4-F4B8-AC8D-88E23BC39BE83EFB&USID=3251&RID=4010690
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=95156062&CFTOKEN=f4537c34ae8c2b4e-221D68F4-F4B8-AC8D-88E23BC39BE83EFB&USID=3251&RID=4010690
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=95156062&CFTOKEN=f4537c34ae8c2b4e-221D68F4-F4B8-AC8D-88E23BC39BE83EFB&USID=3251&RID=4010690
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=95156062&CFTOKEN=f4537c34ae8c2b4e-221D68F4-F4B8-AC8D-88E23BC39BE83EFB&USID=3251&RID=4010690&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1049613%26extid%3D374720%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=95156062&CFTOKEN=f4537c34ae8c2b4e-221D68F4-F4B8-AC8D-88E23BC39BE83EFB&USID=3251&RID=4010690

6/16/22, 2:07 PM

M

erimen e-Claims

=/ AUDIT TRAIL

No. On Audit Remarks :3%
el o0sl Approved: 13507.00:Subject to all docs in pl [1] Ler,
09:30 Mandate Set/PProved: -09:>ubject to all docs In place. Bernard-JQ
Date From ‘ 1 7=/ pate To ‘ 7= Audit Type None v
ACTIVITY
No record

Merimen Billing for this case - Transaction History

: . - Co Name
Bill Ref No Bill Date Bill Type Acc Type Acc Name (Branch) Amount
AIG Asia
LKK Auto e
01 Dec 2021 TP Case Pacific
2745822 15:30:14 (Insurer) Motor Consultants T . PC4957H SMP3552R 11.00
Pte Ltd
Ltd. (Express)
LKK Auto LKK Auto
2789726 05224a4y3 239822 O(%:ITESS:Se Motor Consultants Consultants PC4957H SMP3552R 11.00
e J Pte Ltd Pte Ltd (HQ)

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=1049613&extid=374720&CFID=95...
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