
  

    

 DATE OF ISSUE OF IOD:  01 DEC 21                                             IOD NO: CY 20/21/0040 

  

TO: HSIAO TONG & JASLIN / 6256 3561                                                                                                   

LKK AUTO CONSULTANTS PTE LTD                      

Instrument of demand to engage the services of an insurance Claims Adjuster (Period 

Contract No: (DEF000ETT21000043)    

UNIT/ HUB  
DATE OF 

ACCIDENT  
MID & CIVILIAN INFORMATION  REMARK  

SELARANG 

NODE  

04/10/21 

1400HRS  

VEH NO  

CIVILIAN  MILITARY  

ACCIDENT INVOLVING  

MILITARY VEHICLE MID 21264  

AND CIVILIAN VEHICLE TRUCK  

ON 04 OCTOBER 2021 AT 

AROUND 1400 HRS AT ALONG 

LOYANG AVENUE.  

NIL  MID 21264  

DRIVER NRIC  -  SXXXX207J  

DRIVER 

NAME  -  PTE QIN YUXIN  

   

 

 

DAMAGE TO 

VEHICLE  

-  LHS mirror crack 

and fell off.  

 

Requesting Officer                                                        

    DATE: ______________________________  

      

    OA: ________________________________  

                                                                                       

(SIGNATURE)                                                      GRA: _______________________________  

MAJ EDWIN KANG      

HD Traffic Accident Investigation   

& Education Sect  

HQ Transport  



  

  

  

  

FOR INFO:  
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Hsiao Tong (LKKAuto)

From: HO AIK SENG, DENNIS (MINDEF) <HO_Aik_Seng_Dennis@defence.gov.sg>
Sent: Thursday, 7 July 2022 11:16 PM
To: Hsiao Tong (LKKAuto)
Cc: RISHABH RADHAKRISHNAN (MINDEF); Olivia Lau (LKKAuto); EDWIN KANG WEE 

HUAT (MINDEF)
Subject: RE: CY 20/21/0040// MID21264 //DOA: 04/10/2021

Message Classification: Official Closed  
Hi Hisao Tong,  
 

1. in view of 3rd party no response and there are presentations of no intention file claim 
for this case. Your end may proceed to close the case and proceed for  billing. 

 
2. However, this case will be monitor for at least 2 years from DOA in case they file in 

any claims. Do send a formal closure to 3rd party and attached it with the invoice as 
well. 

 
3. Thank you. 

 
Regards, 
 
           DENNIS HO 
TA INVESTIGATION WO 
     HQ TPT/ SAFETY BR 
            63074511 
            91763064 
 

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>  
Sent: 7 June, 2022 9:50 AM 
To: EDWIN KANG WEE HUAT (MINDEF) <KANG_Wee_Huat_Edwin@defence.gov.sg>; HO AIK SENG, DENNIS 
(MINDEF) <HO_Aik_Seng_Dennis@defence.gov.sg> 
Cc: RISHABH RADHAKRISHNAN (MINDEF) <Rishabh_Radhakrishnan@defence.gov.sg>; Olivia Lau (LKKAuto) 
<olivialau@lkkauto.com> 
Subject: RE: CY 20/21/0040// MID21264 //DOA: 04/10/2021 
 
Dear Maj Edwin/ Dennis, 
 
We refer to the above matter. 
 
Kindly refer to the attached email for your easy reference. Please be informed that there is no response/feedback 
from civilian till date. I have tried to call person-in-charge Ms Meena at 9011 4253 but no answer.  
 
In view of the above, we are intending to close case as civilian is not interested in pursuing the claim. 
 
For your approval/instruction please. 
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Best Regards, 

Hsiao Tong, Chew (Ms) | Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6742-3197 | Email: chewht@lkkauto.com |  

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 

S(408933) 

 

 
 

From: HO AIK SENG, DENNIS <HO_Aik_Seng_Dennis@defence.gov.sg>  
Sent: Tuesday, 5 April 2022 11:50 AM 
To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com> 
Cc: EDWIN KANG WEE HUAT <KANG_Wee_Huat_Edwin@defence.gov.sg>; RISHABH RADHAKRISHNAN 
<Rishabh_Radhakrishnan@defence.gov.sg> 
Subject: Re: CY 20/21/0040// MID21264 //DOA: 04/10/2021 
 

 

Dear Hisao Tong,  
 
as per spoken. The attached snap shot. Thank you. 
 

Regards, 

  

           DENNIS HO 

TA INVESTIGATION WO 

     HQ TPT/ SAFETY BR 

            63074511 

            91763064 

 

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com> 
Sent: Tuesday, 5 April 2022 10:32 AM 
To: HO AIK SENG, DENNIS; RISHABH RADHAKRISHNAN 
Cc: EDWIN KANG WEE HUAT 
Subject: IOD: CY 20/21/0040// MID21264 //DOA: 04/10/2021  
  

Dear Dennis, 
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We refer to the above matter. 

  

We have contacted civilian Shukla Transport to check if they are pursuing any claim against MID. The 
person-in-charge Ms Meena requested for scene photos/video snapshot to further investigate the matter. 

  

Kindly assist to send us a copy of video snapshot for our further action. 

  

Thank you. 

  

  

  

Best Regards, 

Hsiao Tong, Chew (Ms) | Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6742-3197 | Email: chewht@lkkauto.com |  

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 

S(408933) 

 

  

  

<<Message from Defence Mail Administrator>>: Please be informed that the direct URL linking and 
clicking has been disabled. Copy and paste the URL to the browser to access the website. Thank you. 

WARNING: "Privileged/Confidential information may be contained in this 
message. If you are not the intended addressee, you must not copy, 
distribute or take any action in reliance thereon. Communication of any 
information in this email to any unauthorised person is an offence under  
the Official Secrets Act (Cap 213). Please notify the sender immediately  
if you receive this in error." 

WARNING: "Privileged/Confidential information may be contained in this 
message. If you are not the intended addressee, you must not copy, 
distribute or take any action in reliance thereon. Communication of any 
information in this email to any unauthorised person is an offence under  
the Official Secrets Act (Cap 213). Please notify the sender immediately  
if you receive this in error." 
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Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)
Sent: Tuesday, 24 May 2022 11:11 AM
To: shuklatransport@gmail.com
Cc: Olivia Lau (LKKAuto)
Subject: RE: ACCIDENT INVOLVING MID21264 & UNKNOWN LORRY ALONG LOYANG AVE 

ON 04/10/2021@ 14:00HRS
Attachments: Civilian Vehicle Pic 1.jpg; Civilian Vehicle Pic 2.jpg; Civilian Vehicle Pic 3.jpg; Civilian 

Vehicle Pic 4.jpg; Civilian Vehicle Pic 5.jpg; Civilian Vehicle Pic 6.jpg; Civilian Vehicle 
Pic 7.jpg

Dear Ms Meena, 
 
May we have your reply to our email dated 05/04/2022. We will treat as you are no longer interested in pursuing 
this third party claim against us if there is no reply from you by 06/06/2022. 
 
We will then proceed to close our file without any further consideration. 
 
Thank you. 
 
 
 
 
 

 
Best Regards, 

Hsiao Tong, Chew (Ms) | Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6742-3197 | Email: chewht@lkkauto.com |  

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 

S(408933) 

 

 
 

From: Hsiao Tong (LKKAuto)  
Sent: Friday, 29 April 2022 7:54 AM 
To: shuklatransport@gmail.com 
Subject: RE: ACCIDENT INVOLVING MID21264 & UNKNOWN LORRY ALONG LOYANG AVE ON 04/10/2021@ 
14:00HRS 
 
REMINDER 
 
Dear Ms Meena, 
 
We refer to the above matter. 
 
As per our tele-conversation on 30/03/2022, we attached here with a copy of video snapshot for your review. 
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Please assist to check and confirm if there is any incident reported by your driver and whether you are pursuing the 
claim against our principal for this matter. 
 
Thank you. 
 

 
Best Regards, 

Hsiao Tong, Chew (Ms) | Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6742-3197 | Email: chewht@lkkauto.com |  

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 

S(408933) 

 

 
 

From: Hsiao Tong (LKKAuto)  
Sent: Tuesday, 5 April 2022 12:09 PM 
To: shuklatransport@gmail.com 
Subject: ACCIDENT INVOLVING MID21264 & UNKNOWN LORRY ALONG LOYANG AVE ON 04/10/2021@ 14:00HRS 
 
Dear Ms Meena, 
 
We refer to the above matter. 
 
As per our tele-conversation on 30/03/2022, we attached here with a copy of video snapshot for your review. 
 
Please assist to check and confirm if there is any incident reported by your driver and whether you are pursuing the 
claim against our principal for this matter. 
 
Thank you. 
 
 

 
Best Regards, 

Hsiao Tong, Chew (Ms) | Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6742-3197 | Email: chewht@lkkauto.com |  

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 

S(408933) 

 

 
 




