FAQ English(SG) v  Elaine Kuan ¥

a Service Requests
Claim S1MO3N55
Reference CS3/ASM21012137/Gvy3e2

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

&
27 November 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

30 Nov 2021 8:35:38 AM

30 November 2021

Pre-Repair Survey

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information

Incident GBF1339L
Vehicle
Registration #

Make TPVD Nissan

Model Nv200

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188
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1) Service Requests

Additional Instructions

Messages2 Invoices History Documents Assessment

Document Type Document SubType

+ Upload Documents

Already Attached
NAME DATE UPLOADED
NAME TYPE

B S1M03N55_TP REF:ALINS2021GBF1339L_Accident
Involving SHC8078M & GBF1339L_along_ KPE, on Other
27/11/2021 15:00 PersonalAutoLine.eml

H RE: SIMO3N55_TP REF:ALINS2021GBF1339L_Accident
Involving SHC8078M & GBF1339L_along_ KPE, on Other
27/11/2021 15:00 PersonalAutoLine.eml

Metrics Notes

SUBTYPE

Other

Other

Claim Handler

TEO Kitty

kitty.teo@axa.com.sg

AUTHOR

do not reply

jiamin.mak@alp.com.sg

DATE
UPLOADED


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2607493?token=d7a174a8-7fb3-4df9-aac6-e7d9554f03dc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2607906?token=d5285010-790b-4d17-bb32-3a9cb03e60ad&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B S1M03N55_[CTPL-Reported - TPPD] _Accident

Involving SHC8078M & GBF1339L_along_ KPE, on

27/11/2021 15:00 PersonalAutoLine.eml

I ASM-LKKInvoice-AC2108368.pdf.pdf

B LKKPreRepairlnspection.pdf.pdf

B GBF 1339L IA PRS.pdf.pdf

B LKKPhotosIn4_compressed.pdf.pdf

TYPE

Other

Other

Email Sent

Reports &
Statement

Forms / Claim

Documents

Evidence

SUBTYPE

Other

Other

Surveyor/
Assessor
expense

Survey
Report

Others

Photos

AUTHOR

jiamin.mak@alp.com.sg

do not reply

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

DATE
UPLOADED

-
December
2021

7
December
2021

1
December
2021

1
December
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2607920?token=1425704c-ee12-41e7-bc06-b8dbdff1f094&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2607489?token=223f2d87-cdeb-49a9-816a-2eb4a54021d6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2625091?token=fce5c82f-2d6d-416a-9171-ad16ab0cdb5c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2625090?token=a9611ffc-b827-4bf3-8fb1-d1fd442b70e0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2612161?token=bc111762-e1b1-4f66-8780-4a39b7b4a1ec&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2612160?token=b361a013-5763-49a2-8aad-6232c1f9fae5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B Service appointment in Vendor Portal claim SIMO3N55
for vehicle GBF1339L.html.html

B SURVEYOR APPOINTED.msg.msg

I SJ0421BT000B-SHC8078M.pdf.pdf

B LIST OF SURVEYOR SENT.msg.msg

B CTPL-REPORTED-TPPD.msg.msg

TYPE

Evidence

Email Sent

Letters and
Correspondence

Reports &
Statement

Letters and
Correspondence

Letters and
Correspondence

SUBTYPE

Photos

Solicitor /

Advocate

Accident
statement

Solicitor /
Advocate

Policy
Holders /
Insured

AUTHOR

LKKAUTO
CONSULTANTS PTE LTD
(TP)

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

STACEY Ng Pei Sze 2

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

DATE
UPLOADED

1
December
2021

30
November
2021

30
November
2021

30
November
2021

30
November
2021

30
November
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2612159?token=df738b31-0f5f-4052-adef-90ce3b684061&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2608161?token=4cc9977e-5dcc-42b1-acbf-508b299064fc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2608160?token=a3c9337e-f5c4-40a1-98db-b9758f913993&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2607581?token=9473e90a-0e90-4f52-bfdd-96fbf2178d9e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2607634?token=c619f4ef-228b-465d-913b-bea192e80bdb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2607631?token=1366ff82-8119-43d0-a63b-f23627f3a0ba&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B EMAIL TP REG.pdf.pdf

B INSD GIA.pdf.pdf

B EMAIL TP REG.msg.msg

TYPE

Reports &
Statement

Letters and
Correspondence

Reports &
Statement

Letters and
Correspondence

SUBTYPE

GIA
Report

Workshop

GIA
Report

Workshop

AUTHOR

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

DATE
UPLOADED

30
November
2021

30
November
2021

30
November
2021

30
November
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2607626?token=a938e258-612a-46d1-a2b6-79553677c641&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2607627?token=0fc7f59a-a96d-4d3a-88db-9dd7795bc46e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2607628?token=27b7f276-8929-4367-bac4-60d2e970da47&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2607629?token=45ce6a75-27b6-4418-ab1c-41475399bb53&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

