FAQ English(SG) v  Elaine Kuan ¥

A Service Requests
Claim S1IMO3N5A
Reference CS3/ASM21012131/Guy3e2

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

&
27 November 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

30 Nov 2021 8:54:43 AM

30 November 2021

Pre-Repair Survey

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information

Incident SMY4141P
Vehicle
Registration #

Make TPVD

Model H SHUTTLE

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188
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1) Service Requests

Additional Instructions

Messagesl Invoices History Documents Assessment

Document Type Document SubType

+ Upload Documents

Already Attached

NAME DATE UPLOADED

NAME

I RE: SIMO3N5A_[TP REF:SMY4141P] _Accident Involving
SHB4271C & SMY4141P_along_TAMPINES AVENUE 10 TOWARDS
TPE BEFORE TAMPINES on 27/11/2021 23.eml.23_PersonalAutoLine

BB SIMO3N5A_[TP REF:SMY4141P] _Accident Involving SHB4271C &
SMY4141P_along_TAMPINES AVENUE 10 TOWARDS TPE BEFORE
TAMPINES on 27/11/2021 23.eml.23_PersonalAutoLine

Metrics

TYPE

Other

Other

Claim Handler

LOH Cynthia

cynthia.loh@axa.com.sg

Notes

SUBTYPE

Other

Other

AUTHOR

christy

do not reply

DATE
UPLOADED


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2607936?token=d08dae52-2305-4703-ae70-e9b84cef26ab&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2607718?token=8e4f5a4e-5e32-4d44-8eb8-81ed2554a632&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

Involving

e i s it m m _unorag_ s nees e s e oo JE 10 TOWARDS

TPE BEFORE TAMPINES on 27/11/2021 23.eml.23_PersonalAutoLine

B ASM-LKKInvoice-AC2108390.pdf.pdf

B LKKPreRepairlnspection.pdf.pdf

B AXA Immediate Advice - SMY4141P.pdf.pdf

I SMY4141P INSPECTION PHOTOS. pdf.pdf

B REPLY FROM SOLICIOTR.msg.msg

TYPE

Other

Email Sent

Reports &
Statement

Reports &
Statement

Evidence

Letters and

Correspondence

SUBTYPE

Other

Surveyor/
Assessor
expense

Survey
Report

Others

Photos

Others

AUTHOR

do not reply

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

NIKAM
Santosh
Pandurang

DATE
UPLOADED

8
December
2021

8
December
2021

2
December
2021

2
December
2021

30
November
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2607960?token=2ca0bd59-d67e-48b7-bd79-a804473faf76&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2628110?token=a8ea84ab-81fc-4a67-b436-399f5d81fbe6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2628109?token=ca9d0bc5-f063-4c6c-8b48-cc4ad2a10354&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2614819?token=c5ca0090-003d-474c-87ac-2efd1de8bc6e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2614818?token=386d4a9b-37d3-40df-b4a9-f5881be21b7b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2607852?token=d129d4f2-978b-4b4f-94f2-7855e89834d9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

I TP GIA REPORT.pdf.PDF

IR TP RESIZED CCTV -SMY4141P.mp4

TYPE

Letters and
Correspondence

Reports &
Statement

Evidence

SUBTYPE

Others

GIA
Report

Videos

AUTHOR

NIKAM
Santosh
Pandurang

LOH Cynthia

LOH Cynthia

DATE
UPLOADED

30
November
2021

30
November
2021

30
November
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2607649?token=213de775-f766-4728-a702-622b7b06cc99&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2608510?token=7f31dd46-b779-49b2-9a3a-be07c5c87acf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2608507?token=cadd296e-a608-41ab-aedc-fdcdef8b69ef&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

