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Service Request Details

Claim
S1IMO3NO03

Reference
CC4/ASM21012080/rs3 g://‘

Loss Date
25 November 2021

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
29 Nov 2021 8:42:19 AM

Request Date
29 November 2021

Due Date
6 December 2021

Services

Pre-Repair Survey

Actions

Next Step

Agree to perform service

VendorEngage

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=238863

Menu
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e - Menu

Accept Work

Vehicle Information

Incident Vehicle Registration #
GBJ1507Y

Make
TPVD TOYOTA

Model
HIACE

Service Address

Primary Contact/Insured
COMFORT TRANSPORTATION PTE LTD

383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler
TEO Kitty
kitty.teo@axa.com.sg

Additional Instructions

Messages Invoices History Documents Assessment Metrics Notes

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=238863 2/5
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Document SubType

Already Attached

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

VendorEngage

H S1IMO3NO3_TP REF:GBJ1507Y_Accident Involving SH7916U &
GBJ1507Y_along_207 Boon Lay P, Block 207 on 25/11/2021
10:00_PersonalAutoLine.eml

Other
Other

do not reply

k S1MO3NO03_[CTPL-Reported - TPPD] _Accident Involving
SH7916U & GBJ1507Y_along_207 Boon Lay Pl, Block 207 on
25/11/2021 10:00_PersonalAutoLine.eml

Other
Other

do not reply

B SJ0421BP000D-SH7916U.pdf.pdf
Reports & Statement

Accident statement

STACEY Ng Pei Sze 2

29 November 2021

I SURVEYOR APPOINTED.msg.msg
Letters and Correspondence

Solicitor / Advocate

VISHNU BATHAM Shekhar

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=238863 3/5


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2605744?token=56337381-adcb-483b-9aa7-86d368a10124&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2605756?token=06c84f99-6472-405b-b29a-fc20d05ac6a2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2604658?token=04248439-4dad-49c1-95a6-e6b4990ae27c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2606136?token=7904e8a8-07f8-470e-b07e-77abd4486562&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

B Service appointment in Vendor Portal claim SIM03NO03 for

vehicle GBJ1507Y.html.html

Email Sent

VISHNU BATHAM Shekhar

29 November 2021

B EMIAL TP REG.msg.msg
Letters and Correspondence
Solicitor / Advocate

VISHNU BATHAM Shekhar
29 November 2021

B EMIAL TP REG.pdf.pdf
Letters and Correspondence
Solicitor / Advocate

VISHNU BATHAM Shekhar

29 November 2021

B INSPECTION + GIA TP.pdf.pdf
Letters and Correspondence
Solicitor / Advocate

VISHNU BATHAM Shekhar

29 November 2021

B LIST OF SURVEYOR SENT.msg.msg
Letters and Correspondence
Solicitor / Advocate

VISHNU BATHAM Shekhar

29 November 2021

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=238863
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2606131?token=aceed611-ba4c-4675-a51e-b8dd98850464&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2605675?token=1e7ab946-1f25-47d3-b49d-55f81f9113c0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2605676?token=befb53f1-c257-4c1b-a3aa-15f66bffd76c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2605677?token=3767388d-9cd0-4c7d-b538-345066321ef4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2605674?token=e17650ee-0a7b-4965-9c01-96c267db14e0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=238863

VendorEngage

Letters and Correspondence
Policy Holders / Insured
VISHNU BATHAM Shekhar
29 November 2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2605673?token=659fa874-8032-4617-881d-5bb5a76752ab&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

