FAQ English(SG) v  Elaine Kuan ¥

A Service Requests
Claim SIMO3N27
Reference CS/ASM21012076/Uty3e2 &'

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

24 November 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

29 Nov 2021 2:40:57 PM

29 November 2021

Pre-Repair Survey

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information

Incident SKK633K
Vehicle
Registration #

Make TPVD MINI

Model MINI

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188
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1) Service Requests

Additional Instructions

Messages2 Invoices History

Document Type

+ Upload Documents

Already Attached

NAME

NAME

IR S1IMO03N27_TP REF:SKK633K_Accident Involving SHD6529L

Documents Assessment Metrics
Document SubType
v
DATE UPLOADED
TYPE

Other

& SKK633K_along_on 24/11/2021_PersonalAutoLine.eml

B ASM-LKKInvoice-AC2108500.pdf.pdf

Email Sent

Notes

SUBTYPE

Other

Surveyor/
Assessor
expense

Claim Handler

KOH Janice

janice.kohlc@axa.com.sg

AUTHOR

do not reply

LKK AUTO
CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

10
December
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2606088?token=f688fa6c-2fbf-4b86-b0db-bdfa2587da2c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2633693?token=4b421878-f5ce-4dd0-a114-0d7d896e4979&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B LKKInspection.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhotosIn6.pdf.pdf

B re survey.pdf.pdf

B ESTIMATE.pdf.pdf

TYPE

Reports &
Statement

Reports &
Statement

Evidence

Evidence

Evidence

Forms / Claim
Documents

SUBTYPE

Survey
Report

Survey
Report

Photos

Photos

Photos

Estimate /
Quotation

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKKAUTO
CONSULTANTS
PTELTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

10
December
2021

10
December
2021

10
December
2021

8
December
2021

8
December
2021

8
December
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2633691?token=3d1b5eed-9460-4d38-b9db-21c9edc2634d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2633692?token=0f6c5479-0e84-4763-a64d-6fd52a7bdd64&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2633690?token=f6285032-8853-4b6b-9255-3edb69ddadd3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2627333?token=1c78198d-ffe5-4b2b-bd24-d554221af830&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2627334?token=67cea231-30ea-4b0b-94ff-bbc5e0159bc8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2627328?token=b17cc8d9-0684-4677-a1bd-61b001fc7414&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B AXA Immediate Advice _ TP - SKK 633K.pdf.pdf

B Service appointment in Vendor Portal claim SIMO3N27 for
vehicle SKK633K.html.html

& SURVEYOR APPOINTED.msg.msg

B TP SKETCH PLAN.pdf.pdf

B EMAIL TP REG.pdf.pdf

TYPE SUBTYPE

Forms / Claim

Others
Documents
Forms / Claim

Others
Documents
Email Sent

Salvage
Letters and ge/

Recovery
Correspondence

agent
Letters and .

Third Party
Correspondence
Letters and Solicitor /
Correspondence Advocate

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

DATE
UPLOADED

8
December
2021

3
December
2021

29
November
2021

29
November
2021

29
November
2021

29
November
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2627319?token=69057f12-91e1-4cda-83a6-038df48473e1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2618163?token=e173e9f7-f35b-4809-9893-03753644721b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2606160?token=5c515320-c87a-4c22-ae19-4fa17b2d298d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2606159?token=4e2a8a55-63a6-437e-8777-8a3abcee49ce&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2606104?token=b57c4151-6da3-4809-a22f-e743fbd5f92e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2606105?token=16de37ea-dc0e-4e39-b58e-b8061d3f7f05&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

I LIST OF SURVEYOR SENT.msg.msg

TYPE

Letters and
Correspondence

Letters and
Correspondence

SUBTYPE

Solicitor /

Advocate

Workshop

AUTHOR

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

DATE
UPLOADED

29
November
2021

29
November
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2606106?token=c293c394-c46a-4754-b466-d4e37f69a7c5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2606103?token=4f2cf9bd-c8c1-4ed5-be42-3b32e39f66d4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

