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Vic (LKKAuto)

From: Vic (LKKAuto)

Sent: Friday, 31 January, 2020 1:54 PM

To: kayalshek@hotmail.com

Cc: Admin A; Vic (LKKAuto)

Subject: Your Ref: SGG 7902G - ACCIDENT INVOLVING SGG 7902G AND SLE 2661K ON 

06/12/2019 

Our Ref: CC4/AIG19021725/Qhb3                                                         

 

31 JANUARY 2020                                                                              

                                                                                                 

KAYALVIZHI D/O A RAMASAMY  

MRS KAYALVIZHI SHEKARAN                                                                     By Post & By Email  

41 JALAN SELASEH 

SINGAPORE 808455 

 

Dear Sir/Madam, 

 

ACCIDENT INVOLVING SGG 7902G AND SLE 2661K ON 06/12/2019  

 

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Ltd to resolve the claim against 

you and/or your authorized driver under the Auto Insurance policy taken up with them. 

 

We have received a claim from Body Repairer/Workshop acting on behalf of the owner of SLE 2661K against your 

motor insurance policy. 

                 

Pursuant to the above said accident wherein you and/or your authorized driver had amongst other information given 

us your version of how the accident had occurred, we as the appointed agent of your insurers shall proceed to 

negotiate for an amicable settlement with third party claimant. Unless proven otherwise. 

 

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact us 

within 10 days from the date of this letter. 

 

Please call us if you have further queries. 
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Best Regards, 

Vic Alpeh | Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6841-2096 | email: vicalpeh@lkkauto.com | fax: 6741-4108 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 

Save the Earth. Print only when necessarySave the Earth. Print only when necessarySave the Earth. Print only when necessarySave the Earth. Print only when necessary.... 

 

 

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an 
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not 
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the 
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you. 
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Claim Audit

 

 
AUDIT TRAIL
No. On Audit Remarks By

1
10 Dec
2019
14:41

Clm Dtl Modified Claimant's Name: -> -. [A] Lau Shu Pei

2
10 Dec
2019
14:41

Clm Veh Model
Changed (206086) ADIVA AD1 200 190cc 3W. [A] Lau Shu Pei

3
10 Dec
2019
14:41

Clm Created Reg No: SLE2661K. Acct Date: 2019/12/06. Claim Type: TP. Insurer: AIG Asia Pacific
Insurance Pte. Ltd. (SG). Workshop: Lion City Rentals Pte Ltd () [A] Lau Shu Pei

4
10 Dec
2019
14:41

Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ): [A] Lau Shu Pei

5
10 Dec
2019
14:41

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2019/12/19 [A] Lau Shu Pei

6
10 Dec
2019
14:41

Adj Mandate Set Approved:0.00.Reinsp:Adj decides. [A] Lau Shu Pei

7
10 Dec
2019
14:41

Clm Ins Co
Changed

[200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insu
rance Pte. Ltd. (Express)

[I] Merimen
Administrator

8
10 Dec
2019
14:41

Label Added (19):Fastlane. [A] Lau Shu Pei

9
10 Dec
2019
14:41

Adj Adjuster
Assigned [None] -> CHEN TSUE YEE [A] Lau Shu Pei

10
11 Dec
2019
09:54

Clm Registration
Modified Acct Time:00:00:00->08:00:00. [I] AIG OneClaim

Integration User

11
11 Dec
2019
11:33

Adj Adjuster
Assigned CHEN TSUE YEE -> OI SUN PIN [A] Lau Shu Pei

12
11 Dec
2019
11:35

Clm Dtl Modified Claimant's Name: - -> LION CITY RENTALS PTE LTD. Claimant's ID: -> 201504621K. [A] Lau Shu Pei

13
11 Dec
2019
11:35

Clm Veh Model
Changed (206086) -> (204169) HONDA SHUTTLE 1.5 (A). [A] Lau Shu Pei

14
01 Jul
2020
15:51

Video Downloaded Downloaded Video - Accident [A] CHUA ZHEN LI

15
01 Jul
2020
15:54

Video Downloaded Downloaded Video - Accident [A] CHUA ZHEN LI

16
01 Jul
2020
15:54

Video Downloaded Downloaded Video - Accident [A] CHUA ZHEN LI

17
09 Jul
2020
11:13

Video Downloaded Downloaded Video - Accident [A] CHUA ZHEN LI

18
09 Jul
2020
11:13

Video Downloaded Downloaded Video - Accident [A] CHUA ZHEN LI

19
09 Jul
2020
12:18

Video Downloaded Downloaded Video - Accident [I] Mithoo Singh,
Aashweenjeet Kaur

20
09 Jul
2020
12:22

Video Downloaded Downloaded Video - Accident [I] Mithoo Singh,
Aashweenjeet Kaur

21
09 Jul
2020
14:11

Video Downloaded Downloaded Video - Accident [I] Azlan,
Syazairdina

22
13 Jul
2020
10:19

Label Removed (19):Fastlane. [A] HOW MEI KWAN

23
13 Jul
2020
10:19

Label Added (64):Revoked / No settlement. [A] HOW MEI KWAN

24
20 Jul
2020
12:25

Adj Rpt Initiated [A] JOANNE LEE
KHANG MIN

25
20 Jul
2020
12:25

Clm Dtl Modified Claim Conclusion: -> 3. [A] JOANNE LEE
KHANG MIN

26
20 Jul
2020
12:25

Clm Dtl Modified JPJ Reg. Date: -> 2016/07/14. [A] JOANNE LEE
KHANG MIN

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=89934260&CFTOKEN=a3dd03b3563972da-4E67D1DE-D7F9-059F-D92FE5FB3157B740&USID=3251&RID=9695115
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=89934260&CFTOKEN=a3dd03b3563972da-4E67D1DE-D7F9-059F-D92FE5FB3157B740&USID=3251&RID=9695115
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AUDIT TRAIL
No. On Audit Remarks By

27
20 Jul
2020
12:25

Clm Details
Notified

[A] JOANNE LEE
KHANG MIN

28
22 Jul
2020
13:34

Adj Ofr Auth
Verified Verified: 2500.00 [A] Lee Su Li

29
22 Jul
2020
13:34

Adjuster Tax
Invoice Issued Submitted Tax Invoice: -> AC2005070. [A] Lee Su Li

30
22 Jul
2020
13:34

Adj Rpt Submitted Amt:2500.00. Late Remarks: [A] Lee Su Li

31
22 Jul
2020
13:34

Adj Invoice
Submitted [A] Lee Su Li

32
22 Jul
2020
13:34

Ins Rpt-For-
Repairer Sent Rpt-type 1 [A] Lee Su Li

33
22 Jul
2020
13:34

Ins Ofr Authorized Approved amt: 0.00 (nett) [A] Lee Su Li

34
22 Jul
2020
13:34

Claimant Ofr
Acceptance
Bypassed

[A] Lee Su Li

35
29 Jul
2020
15:51

Video Downloaded Downloaded Video - Accident [I] Khoo, Kay-Eng

36
29 Jul
2020
15:56

Video Downloaded Downloaded Video - Accident [I] Khoo, Kay-Eng

37
16 Oct
2020
13:59

Video Downloaded Downloaded Video - Accident [I] Khoo, Kay-Eng

38
05 Nov
2021
08:54

Video Downloaded Downloaded Video - Accident [A] CHEW HSIAO
TONG

39
05 Nov
2021
08:54

Video Downloaded Downloaded Video - Accident [A] CHEW HSIAO
TONG

40
17 Nov
2021
10:00

Ins Send Back Adj
Rpt [I] Khoo, Kay-Eng

41
17 Nov
2021
10:00

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2021/11/19 [A] Merimen

Administrator

42
17 Nov
2021
10:00

Adj Mandate Set Maintained. [A] Merimen
Administrator

43
17 Nov
2021
16:16

Label Removed (64):Revoked / No settlement. [A] CHEW HSIAO
TONG

44
17 Nov
2021
16:16

Label Added (19):Fastlane. [A] CHEW HSIAO
TONG

45
17 Nov
2021
16:17

Claim Offer Type
Changed Offer Type: Contract Repair->Cost of Repairs [A] CHEW HSIAO

TONG

46
17 Nov
2021
16:17

Adj Mandate
Request Cur.Req:1519.50:Liability: 50%(Both parties were turning left)-
$1,519.50(all-in) [A] CHEW HSIAO

TONG

47
23 Nov
2021
09:06

Video Downloaded Downloaded Video - Accident [I] Lee, Ming-Yao

48
23 Nov
2021
09:08

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2021/11/19 [I] Lee, Ming-Yao

49
23 Nov
2021
09:08

Adj Mandate Set Approved:1519.50. [I] Lee, Ming-Yao

Date From       Date To       Audit Type None Go



ACTIVITY
[05/02/2020 14:58] VIC ALPEH:
TP LOD IN. Pending evidence from TP
[05/02/2020 14:41] VIC ALPEH:
PENDING TP LOD
[05/02/2020 14:41] VIC ALPEH:
FINALIZED COR L/S $2,500.00 with 5 DAYS
[31/01/2020 13:47] VIC ALPEH:
FILE REVIEWED. CONFLICTING VERSIONS - MERGING LANE. OI Mdm Kayalvizhi d/o A Ramasamy Mrs Kayalvizhi Shekaran (90904703) reported
that both vehicles were turning and after making the turn, TP vehicle moved to her lane. TP reported that OI cut into his lane. Send letter and
email to OI to notify TP claim and NCD issues



Merimen Billing for this case - Transaction History
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Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch)

Ref 1 Ref 2 Amount

2372586 10 Dec 2019
14:48:05

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

AIG Asia
Pacific

Insurance Pte.
Ltd. (Express)

SLE2661K SGG7902G 11.77

2541257 20 Jul 2020
12:25:09

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SLE2661K SGG7902G 11.00







