SUCCESS LINMITED PTE LLTD
= 2 Kaki Bukit Ave 2, #01-33 / #02-29 Kaki Bukit AutoHub Singapore 417921

Tel: 6746 1515 / 6747 1787  Fax: 6748 5015
oigagds Upllrssm A ARTE LT www.successunited.com.sg Co. | GST Reg: 200402570G

Your Ref: SCE8106P

21 January 2022

M/s. AIG Asia Pacific Insurance Pte Ltd
AIG Building '
78 Shenton Way, #07-16
Singapore 079120

Attn: Motor Claims

Dear Sir
Re: Acc Invlg SMG9074L & SCE8106P , SKI6105) on 23.11.2021

We refer to the above accident which was caused due to the negligence of your insured driver
of Veh No. SCE8106P .

We are claiming for the following costs and losses incurred:

1) Cost of Repairs (Inc. 7% GST) S 19,002.99
2) GIA Search Fee S 2.00
3) Car Rental S 1,760.00
4) Damaged ltems S 85.00

Total: $ 20,849.99

Enclosed herein the following documents for your perusal.

1) Tax Invoice No. : $2201017
2) GIA Search Fee

3) Car Rental Invoice

4) Damaged Items Bills

5) Letter of Authorisation

We appreciate your prompt attention and response.

Yours faithfully
Email: keong@successunited.com.sg




LETTER OF AUTHORISATION

To: Success United Pte Ltd
Singapore

RE: ACCIDENT INVOLVING VEHICLE NOS: SMG9074L & SCE8106P , SKJ6105J
ALONG PIE Towards Tuas Before Exit 26A ON 23.11.2021

I, Chan Chiew Yong NRIC No: 518108871

of Blk 13 Telok Kurau Road #03-10 Singapore 423912

the owner of vehicleno. SMG9074L  hereby authorise you to commence repair to the said
vehicle forthwith. In consideration of you repairing my/our vehicle at my/our request:

a) I/We hereby irrevocably authorise you to demand claim settle receive whatever amount settled/payable
by the insurance and/or third party or to commence legal proceeding, if necessary, in my name, for
the costs of repair and loss of use, etc and to you appointing any Solicitor to act for me in respect of
the accident claim and all and any amount claimed, received and/or settled shall belong absolutely to
you. |/We agree to assign the whole proceeds of my/our third party claim to you and my/our Solicitors
(to be appointed by you on my/our behalf) shall accept this as my/our irrevocable authorisation to pay
the amount compensated direct to you after deduction of their costs on a Solicitor & Client basis.
I/We undertake to co-operate fully with you and my/our Solicitors to see the claim to a successful
conclusion.

b) If the third party claim is unsuccessful or in your discretion inappropriate for any reason, |/we hereby
instruct and authorise you to claim direct from my/our insurance company on my/our behalf for all
monies due to you. |undertake to pay you for the Excess applicable under my policy and to reimburse
you all costs, fees and expenses incurred by you in pursuing the claim on my behalf.

c) If the own insurers' claim is not applicable and/or the third party claim fails and/or either of the aforesaid
is indequate, I/we underake to pay you for your expenses, costs and fees immediately.

I/We also irrevocably authorise you to sign all discharge vouchers/indemnity forms and all necessary papers
in connection with the above claim in my/our absence. |/We irrevocable authorise you to appoint such a firm
of Solicitors on my/our behalf as you shall deem fit for the purpose of the third party/own insurer's claim.

I/We undertake to inform you andlor the Solicitors appointed by you on my behalf in the event the third
party’s insurance company communicate with me/us directly, orally or in writing and l/we further
undertake not to accept any monies or offer of settlement from the third party’s insurers without first
communicating with you and obtaining your consent.

Upon settlement of the third party claim and in case the settlement monies was sent to melus by the

third party's insurers, l/we undertake to pay you and my/our solicitor the cost of repairs settled and
related expenses and disbursement incurred.

My insureris Allianz Insurance (S) Pte Ltd

Policy No. SP20000133489-01 Expiry Date : 02.01.2022
Date ; 23.11.2021 Excess : N/A
Owner's Signature/Co's stamp Witness Signature/Name

Chan Chiew Yong
NRIC No : 518108871



[ For Property Damage Claim Only ]

RELEASE YOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, SUCCESS UNITED PTE LTD (“the workshop™) hereby confirm that we/l have reached an
agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK AUTO
CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
$820,400.00 (Global Sum) for vehicle no. SMG 9074L that was damaged pursuant to the accident
which occurred on 23/11/2021 (date) along PIE TO JURONG BEFORE ANAK BUKIT
FLYOVER involving vehicle no/s SCE 8106P.

This is pursuant to the inspection conducted on 24/11/2021 (date) at “the workshop™.

We/I confirm that we/I are/am authorized by the owner _ CHAN CHIEW YONG (the third party
claimant™) of vehicle no. SMG 90741 make the claim as set out in the above paragraph and we/l
have full authority to settle the matter on his/her behalf in a manner that we/l deem fit. We/l enclose
herein the letter of authority given by “the third party claimant”.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party claimant™
after the above said agreement lodges a further claim against the former for any loss and expenses
suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the damage to SMG
9074L (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a without
prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have

exclusive jurisdiction over any dispute arising out of the same.

Dated this __26th __ (day) of August  (month) 2022 (year)

: Lwe

Signed by appointed surveyor Signed by “the workshop” (with chop)
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SLICCESS LINITED PTE LLTR
= 2 Kaki Bukit Ave 2, #01-33 / #02-29 Kaki Bukit AutoHub Singapore 417921

Tel: 6746 1515 / 6747 1787  Fax: 6748 5015

e e T T B e i L [ g o S W i www.successunited.com.sg Co. / GST Reg: 200402570G
AIG Asia Pacific Insurance Pte Ltd Tax Invoice : $2201017
AIG Building ’
78 Shenton Way, #07-16 Date : 21/01/2022
Singapore 079120 Vehicle Num. : SMG074L
) Make/Model ; Honda Vezel-2018
AtEention *Meior Claim Dagaramont Chassis/Eng# : RU11301910/L1585551918
Contact : 64191053 Fax No. : 68357416 Accident Date : 23/11/2021
Claim No. :
Reference ;

Policy No. : (02/01/2022)

SN Quantity Particular Unit Price Amount §S
LIST ITEMS :
1 1pc Rear Boot Lid 1,100.00
2. 1pc Rear Boot Lid Weatherstrip 171.70
5. 1pc Rear Boot Lid Mechanism Lock 187.10
4. 2 pcs Rear Boot Damper L/R 210.70 421.40
5. 2 pcs Rear Boot Lamp L/R 378.10 756.20
6. 1pc Rear No. Plate Garnish with Chrome Trim 316.20
7. 1pc Rear Boot Lid Honda Logo 58.60
8. 1pc Rear Boot Lid Vezel Emblem 98.00
9. 1pc Rear Windscreen Moulding 161.85
10. 1pcC Rear Boot Lid Inner Trim Board 234.60
1. 2 pcs Rear Lamp Assy L/R 495.00 990.00
12. 2 pcs Rear Bumper Side Holder L/R 54.80 109.60
13. 1pc Rear Lower Bumper Assy 765.00
14. 8 pcs Rear Lower Bumper Clips 4.50 36.00
18, 1pc Rear Bumper Reflector RH 158.00
16. 1pc Rear End Panel 545.00
17. 1pc Rear End Panel Inner Top Garnish 125.30
18. 1pc Rear Tyre Panel 820.30
19. 1pc Rear Tyre Panel Trim Board Cover 295.00
20. 1pc Rear Tools Sponge 215.10
21. 2 pcs Rear Fender inner Trim Garnish L/RH 395.20 790.40
22, 2 pcs Rear Fender Wheel Arc Trim Garnish L/R 198.70 397.40
23. 1pc Rear Tyre Panel Under shield Cover 181.50
24. 8 pcs Rear Tyre Panel Under Shield Cover Clips 3.80 30.40
25, 1pc Rear Exhaust Silencer Box Assy with Bushing 685.00
26, 1pc Frt Bumper 798.00
27. 2 pcs Frt Bumper Side Holder L/R 35.00 70.00
28. 1pc Frt Bumper Reinforcement 395.00
29, 1pc Frt Bumper Lower Air Grille 186.50

CONTINUE / ...
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SUCCESS LIMITED PTE LTOD
2 Kaki Bukit Ave 2, #01-33 / #02-29 Kaki Bukit AutoHub Singapore 417921
= Tel: 6746 1515 / 6747 1787  Fax: 6748 5015
N = o= D o M 2 O g b R T www.successunited.com.sg Co. / GST Reg: 200402570G

AIG Asia Pacific Insurance Pte Ltd Tax Invoice : $2201017

AIG Building
78 Shenton Way, #07-16 Date : 21/01/2022
Singapore 079120 Vehicle Num. : SMG9074L
- 5 Make/Model : Honda Vezel-2018
Astention ; Motor Clalm Department Chassis/Eng# : RU11301910/L1585551918
Contact : 64191053 Fax No. : 68357416 Accident Date : 23/11/2021
Claim No. :
Reference :
Policy No. : (02/01/2022)
SiN Quantity Particular Unit Price  Amount 55
30. 1pc Frt Lower Bumper Extension 394.50
o 1pc Frt Grille Assy 480.00
32. 1pc Frt Crille Chrome Trim 498.70
33. 1pc Frt Crille Honda Logo 55.00
34. 2 pcs Headlamp Assy L/R 1,893.80 3,787.60
35. 2 pcs Headlamp Bracket L/R 68.50 137.00
36. 2 pes Frt Grille Bracket L/R 38.00 76.00
37. 1pC Rear Exhaust Aluminium Heat Shield 91.30
38. 2 pcs Rear Side Bumper L/R 195.00 390.00
39. 2 pcs Rear Tyre Panel Trim Board Cover Lock L/R 126.50 253.00
List Totalss : 17,262.25
20.00% Discount 55 : 3,452.45
13,809.80
SPECIAL NETT ITEMS :
1 1pcC Reverse Sensor 200.00
2. 1pc Windscreen Sealant 40,00
3 2 sets Frt & Rear No. Plate w/frame 45.00 90.00
Special Nett Total S : 330.00
LABOUR :
To remove, rearrange electrical wirings, check lighting 60.00
:ro remove, replace rear windscreen. 120.00
%o remove, reinstal upholstry, inner trim garnishes. 80.00
:ro remove, reinstal rear exhaust to fascilitate repair. 80.00

CONTINUE / ...
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SLICCESS LINTED BFTE L.TR

2 Kaki Bukit Ave 2, #01-33 [ #02-29 Kaki Bukit AutoHub Singapore 417921
Tel: 6746 1515 / 6747 1787 Fax: 6748 5015
www.successunited.com.sg Co. / GST Reg: 200402570G

AIC Asla Pacific Insurance Pte Ltd
AIG Building

78 Shenton Way, #07-16

Singapore 079120

Attention : Motor Claim Department
Contact : 64191053 Fax No. : 68357416

Tax Invoice : $2201017

Date : 21/01/2022
Vehicle Num. : SMG9074L
Make/Model : Honda Vezel-2018
Chassis/Eng# : RU11301910/L15B5551918
Accident Date : 23/11/2021
Claim No. :
Reference :
Policy No. : (02/01/2022)

S/IN Quantity Particular Unit Price Amount 8§
-Tc remove, replace & transfer rear boot lid components. 80.00
:ro remove, repair and replaced damaged bodyparts, 1,800.00
realign bodyworks & where consistent to the accident
:ro putty and respray painting on affected area. 1,400.00
Labour Total 55 : 3,620.00
Total 55 : 17,759.80
GST@ 7% S5 : 1,243.19
Amount Due SS : 19,002.99

SUCCESS UNITED PTE LTD



WIN WIN RENT-A-CAR PTE LTD

CHAN CHIEW YONG

Description :

Rental for

Vehicle No
Vehicle Description

Rental Period

Invoice
Invoice No : WPLIN0005760
Invoice Date :10/12/2021
Due Date :10/12/2021
VHA No 16366
Referral ID :8014
Amount
16 Day/s @ $110 per Day $ 1,760.00
SMF7985B
Honda Vezel 1.5 X CVT
23/11/2021 to 09/12/2021
Total Amount Payable : § 1,760.00

8 Kaki Bukit Ave 4 #06-04 Premier@Kaki Bukit Singapore 415875

Tel: 5315 8479 H/P: 9833 0807
UEN: 201505115E



WIN WIN RENT-A-CAR PTE LTD

8 Kaki Bukit Ave 4 #06-04 Premier@Kaki Bukit Singapore 415875  VHA No: 6 3 66

Tel: 6315 8479 H/P: 9833 0807 invoice Na W PLIN 5760
UEN: 201505115E VEHICLE RENTAL AGREEMENT Hirer's Vehicle No :
HIRER'S PARTIGULAH? 5 Vehicle No: SMF 798 S # Replace Veh No:
Name: (as in 1/ C)r Chan Cew  Noig) e T B =
NRIC/FINNo: SIP1080FT : ‘ 2
= 2 Make & Modet: Alto'/ Manual
Address (Resi: B |2 Teldk Kiyrau Road HoatbA VEZEL
= pr SE T Y R e i
#$U2-10 “an,!aP'Jre' 42292 Qui:Date °) 5 } I D | Time: (WO
Name & Address of Employer: HIRE / PERIOD EXPIRY Time:
= | NON-WAIVER EXCESS= 5T P
Occupation: Driving Exp: $ 2000 ,’
Singapore Driving Licence No: _ S 12\ 09© 31 CHARGES T
Issue Date: |5 [‘Q [200% Date of Birth: 272 tfﬂj [9¢7 | Daily /é es [ /O per day ﬁ(( 7{0 i
Tel: (O) (R) HP: E49DF194 | weekly @$ per week
ADDITIONAL DRIVER'S PARTICULARS Monthly as et ot
Name: (asin [/C)
Hours as per hour
NRIC / FIN No: -
Address (Res): Extension @$
Delivery/Collection Service
Occupation: Driving Exp:
L e Nt e SUB-TOTAL $
Singapore Driving Licence No:
Issue Date: Date'of Bith: — | PETROL LEVEL
(ol R): kP out| E |1/8|1/4|3/8]1/2|878|3/4 | 7/8] E
VEHICLE CHECK LIST In | E |1/8/1/4|3/8|1/2|5/8|3/47/8 F
7t Fuel
2 43
o E Traffic / Parking Fines
= [C
i o
a @ TOTAL CHARGES $
o w
w
=
=
B
0 < )y — = e
=i Hirer's Signature A e
MISSING / FAULTY ACCESSORIES / PARTS
REMARKS :
Additional Driver’s Signature

| have read and agree 1o the terms and condition on both sides of the agresment. If | have presented a charge/credit card for payment. | agree that
all amounts payable under this agreement and for parking and traffic infringements may be billed to that account and my signature above will be
considered to have been made on the charge/credit card voucher. All information | have given WIN WIN RENT-A-CAR PTE LTD in connection
with this agreement is true.

"IMPORTANT

1. VEHIGLE IS STRICTLY PROHIBITED FOR "HIRE FOR REWARDS" USAGE SUCH AS UBER / GRABCAR / GRABSHARE ETC.

2. ONLY PERSON ABOVE 23 YEARS OF AGE WITH MORE THAN 2 YEARS DAVING EXPERIENCE,AUTHCRISED, LICENSED AND SIGNING THIS AGREEMENT MAY DRIVE THE VEHICLE.
3. ALL PARKING AND TRAFFIC VIOLATIONS ARE THE RESPONSIBILITY OF THE HIRER. AN ADMINISTHATIVE CHARGE WILL BE LEVIED OM ANY TRAFFIC VIOLATIONS REDIREGTED.
4, THE HIRER SHALL BE LIABLE FOR EXCESS CHARGES FOR ANY LATE RETURN AT THE RATE SHOWN PER HOLIR OR PER DAY. INCLUSIVE OF COW AND/OR PAI WHERE APRLICABLE.
5. IN CASE OF ACCIDENT, THE HIRER SHALL REFORT TO RENTAL OFFICE IMMEDIATELY. IF THERE IS BODILY INJURIES. A FOLIGE REPORT MUST BE MADE WITHIN 24 HOURS.

RETURN OF VEHICLE. THE HIRER / DRIVER IS REQUIRED TO SIGN IN THE COLUMN * SIGNATURE OF HIRER / DRIVER " FAILING WHICH THE DAY AND TIME INSERTED BELOV/ SHALL DEEMED
TOBE THE DAY AND TIME THE VEHICLE |S RETURNED TO WIN WIN RENT-A-CAR PTE LTD AND THE SAME SHALL BE ACCERTED AS CONCLUSIVE EVIDENCE OF THE SAME AND SHALL
NOT BE CHALLENGED OR QUESTIONED ON ANY ACCOUNT WHATSOEVER.

DATEIN | TIMEIN |MILEAGE | CHECKED BY REMARKS

0

T/ e
IR s G e 511
Q ol o 0L SIGNATURE OF HIRER/BRIVER




INSURER ENQUIRY
Find
insurer

Vehicle reg. no.
sce8106p
Date of Accident

23/11/2021 &

Reset

%

RESULT & RECEIPT

TP Insurer Enquiry

Insurance

Period of Insurance

AlG Asia Pacific Insurance Pte....

20/04/2021 - 19/04/2022

Requested By

Requested Date

Teo Wee Keong (Success Unite...

23/11/2021 16:39

Payment details

Request Amount: $$1.87

GST Amount: $50.13

Total Amount Due (GST Inclusive): $§2

General Insurance Association

Records Management Centre
GST Registration No: M400017735



1/25/22, 10:29 AM Mail - Cecilia Chong (LKK Auto) - Outlook

Cecilia Chong (LKK Auto) <CeciliaChong@lkkauto.com>

To: bestlee1686@gmail.com <bestlee1686@gmail.com>

0

Our Ref: CC6/AIG21011999/Ags3
25 JANUARY 2022

LEE BOK SOON

Dear Sir/Madam,

ACCIDENT INVOLVING SCE 8106P / SMG 9074L. / OTHERS ON 23/11/2021

We refer to the above accident. We are the Appointed Surveyor and Loss Adjuster Company by your
Motor Insurer (AIG Asia Pacific Insurance Pte Ltd.) to resolve the claim against you and/or your
authorized driver under the Auto Insurance policy taken up with them.

This is to inform you that we received a Third Party Claim from SMG 9074L.

Pursuant to the above said accident wherein you and/or your authorized driver had amongst other
information given us your version of how the accident had occurred, we as the appointed agent of your

insurers shall proceed to negotiate for an amicable settlement with third party claimant.

Please email return us the following:

1. Addemdum form (signed)

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please
contact us within 3 days from the date of this letter.

You are aware that your No-Claim Discount (NCD — if applicable) will be with held for the time being.
Pending for final allocation of liability in settlement by our principal AIG Asia Pacific Insurance Pte
Ltd.

Please call us if you have further queries.

c.c. AIG Asia Pacific Insurance Pte Ltd
(Motor Claims Dept)

https://outlook.office.com/mail/deeplink?Print 1/2



1/25/22, 10:29 AM Mail - Cecilia Chong (LKK Auto) - Outlook

Note: We are on work from home arrangement. All correspondence
should be made via email. Submission of claim related documents will be
in softcopy. Any inconvenience caused is much regretted.

""Wishing You Happiness & Prosperity Chinese New Year 2022"

GONG X7 FA CAT
g B ¥ 38

Best Regards,

Cecilia Chong | Case Handler

LKK Auto Consultants Pte Ltd

DID: 6749-4274 | MAIN: 6256 3561 | EMAIL: [mailto:CeciliaChong@lkkauto.com%7C]CeciliaChong@Ilkkauto.com| FAX: 6741-

4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)
¥FLTES e

RERER W Suve the Earth- Print only when necessary-

https://outlook.office.com/mail/deeplink ?Print 2/2



8/26/22, 4.04 PM Merimen e-Claims
Print Received Message

This mail is associated with :

*SMG9074L (0878948475SG)
[SCE8106P]
TP
CHAN CHIEW YONG
Nov 23 2021 2:00PM
[LEE BOK SOON]
Success United Pte Ltd

From AIG Asia Pacific Insurance Pte. Ltd. (Express) (AIG_SG_EXPRESS), sent on 25/08/2022 14:47 PM.

To LKK_HQ
Subject Alert - Adj Mandate Approved (S$20500.00) - SMG9074L - Claim Handler: Goh, Jeremy-CX

Approved:20500.00:Subj to all docs/billings verified in order, SAB from: $20404.99-20500 (All-in).

https://singapore.merimen.com/claims/index.cfim?fusebox=SVCmail&fuseaction=dsp_Print&CFID=97040223& CFTOKEN=b89ce8653cbdff58-77C5E5...  1/1



