Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAuto)

Sent: Tuesday, 30 November 2021 5:10 pm

To: ‘Tan Kah Leong'

Cc: 'Claims Dept of CTI'; SUR

Subject: RE: SNM21D206808/C02/SCF3438J/TANKL / FW: Notice of Accident
Attachments: SMP8316Z IA.pdf

Dear Kah Leong,
Enclosed herewith preliminary advice of SMP 8316Z.
Kindly assist to create the claim in Merimen.

The make & model is HYUNDAI |30 PDE 1.4 T-GDI DCT.

Thank you.

Best Regards,

Shiau Chan (Ms) | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: Sur@I|kkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Admin-D (LKKAuto) <admin-d@Ikkauto.com>

Sent: Friday, 26 November 2021 4:14 pm

To: boonchin.lan@hyundaimotors.com.sg; 'Rengarajoo B' <rengarajoo.b@gmail.com>; 'Tan Kah Leong
<KahLeong.Tan@sg.cntaiping.com>

Cc: 'Claims Dept of CTI' <claimsdept@sg.cntaiping.com>; SUR <sur@lkkauto.com>; assighments
<assignments@Ilkkauto.com>

Subject: RE: SNM21D206808/C02/SCF3438J/TANKL / FW: Notice of Accident

Dear Boon Chin,
As spoken, please kindly let us know in advance once arrange vehicle in for survey.

Thank you.

Dear Rengarajoo,

Thank you for the email.

Best Regards,
Yan | Admin
LKK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Rengarajoo B <rengarajoo.b@gmail.com>
Sent: Friday, 26 November, 2021 12:24 PM




To: Tan Kah Leong <KahLeong.Tan@sg.cntaiping.com>

Cc: Claims Dept of CTI <claimsdept@sg.cntaiping.com>; sur@lkkauto.com; Meng Yan (LKK Auto) <admin-
d@Ilkkauto.com>; assignments <assignments@Ikkauto.com>; boonchin.ian@hyundaimotors.com.sg
Subject: Re: SNM21D206808/C02/SCF3438J/TANKL / FW: Notice of Accident

Dear Kah Leong.

Thank you for your email.

The damaged car will be repaired at the Hyundai workshop,
Hyundai Service Centre (Alexandra)

253 Alexandra Rd, Singapore 159936

Please communicate with us or Mr. Boon Chin of Hyundai to facilitate the survey. Me Boon Chin is also copied in this email.

Kind regards

B Rengarajoo PBS, C.Arb,FCIArb,FSIArb
LLB (Hons) (London), LLM (NUS)
Chartered Arbitrator

Batrrister-at-Law, Advocate & Solicitor
IMI & SIMI Certified Mediator

Fellow (SMC), Mediator (SCCDR)

B RENGARAJOO & ASSOCIATES
Advocates & Solicitors, Notary Public, Commissioner for Oaths

111 North Bridge Road #08-01/02 Peninsula Plaza, Singapore 179098
Tel: +65 62253955 / +65 97582775 Fax: +65 63391400

B Rengarajoo & Associates (Reg. No. 53131402B) is a registered law practice in the Republic of Singapore. This
email may contain privileged and confidential information, and may be the subject of legal & professional privilege. If
you have received unintentionally either through a virus or unsolicited forwarding or have received any information in
error, please delete all copies from your computer system and do not circulate or rely on it. If in doubt, please contact
us at (65) 6225 3955 or email br@rengarajoo.com for corrective action. Thank you.

On Thu, 25 Nov 2021 at 16:58, Tan Kah Leong <KahLeong.Tan@sg.cntaiping.com> wrote:

Without Prejudice

Dear Rengarajoo,

We refer to the below email.

Please provide workshop detail.

Thank you.



NOTICE :

In response to the escalating Covid-19 cases, please refrain from sending hardcopy documents to us as delay is to
be expected for handling hardcopy documents. All correspondence should be made via
email claimsdept@sg.cntaiping.com or fax at 6224 7175. . Any inconvenience caused is much regretted.

Regards

Tan Kah Leong
Assistant Executive

Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909

DID: (65) 6389 6193 | F: (65) 6224 7175

W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsg/

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential information. Any
unauthorized disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you are not the intended recipient, please
notify the sender immediately. Please delete the e-mail and any copies of it thereafter.

From: Meng Yan (LKK Auto) <admin-d@Ikkauto.com>

Sent: Thursday, November 25, 2021 4:45 PM

To: Tan Kah Leong <KahLeong.Tan@sg.cntaiping.com>; 'assignments' <assignments@|kkauto.com>
Cc: Claims Dept of CTI <claimsdept@sg.cntaiping.com>; sur@lkkauto.com

Subject: RE: SNM21D206808/C02/SCF3438J/TANKL / FW: Notice of Accident

CAUTION: This email originated from outside the organization. Do not click links or open attachments unless you
recognize the sender and know the content is safe.

Dear Kah Leong,



Thank you for the assignment.

By the way, please provide workshop detail.

Thank you.

Best Regards,

Yan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: assignments@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Tan Kah Leong <KahLeong.Tan@sg.cntaiping.com>

Sent: Thursday, 25 November, 2021 4:00 PM

To: Rengarajoo B <rengarajoo.b@gmail.com>; 'assignments' <assignments@I|kkauto.com>
Cc: Claims Dept of CTl <claimsdept@sg.cntaiping.com>; sur@lkkauto.com

Subject: RE: SNM21D206808/C02/SCF3438J/TANKL / FW: Notice of Accident

WITHOUT PREJUDICE

Dear Rengarajoo,

We refer to your email below.

We will be assigning M/s LKK Auto Consultants to survey your client’s vehicle on a without prejudice basis.
Please submit a copy of your client’s accident report.

Aside to LKK,

Please refer to the email below & proceed to survey the third party vehicle.

Thank you.

NOTICE :



In response to the escalating Covid-19 cases, please refrain from sending hardcopy documents to us as delay is to
be expected for handling hardcopy documents. All correspondence should be made via
email claimsdept@sg.cntaiping.com or fax at 6224 7175. . Any inconvenience caused is much regretted.

Regards

Tan Kah Leong
Assistant Executive

Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909

DID: (65) 6389 6193 | F: (65) 6224 7175

W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsg/

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential information. Any
unauthorized disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you are not the intended recipient, please
notify the sender immediately. Please delete the e-mail and any copies of it thereafter.

From: Rengarajoo B <rengarajoo.b@gmail.com>

Sent: Thursday, November 25, 2021 3:24 PM

To: Tan Kah Leong <KahLeong.Tan@sg.cntaiping.com>

Cc: Claims Dept of CTl <claimsdept@sg.cntaiping.com>

Subject: Re: SNM21D206808/C02/SCF3438J/TANKL / FW: Notice of Accident

CAUTION: This email originated from outside the organization. Do not click links or open attachments unless you
recognize the sender and know the content is safe.

Dear Kah Leong

Please see our letter of even date for your attention.



Kind regards

B Rengarajoo PBS, C.Arb,FCIArb,FSIArb
LLB (Hons) (London), LLM (NUS)
Chartered Arbitrator

Barrister-at-Law, Advocate & Solicitor
IMI & SIMI Certified Mediator

Fellow (SMC), Mediator (SCCDR)

B RENGARAJOO & ASSOCIATES

Advocates & Solicitors, Notary Public, Commissioner for Oaths

111 North Bridge Road #08-01/02 Peninsula Plaza, Singapore 179098

Tel: +65 62253955 / +65 97582775 Fax: +65 63391400

B Rengarajoo & Associates (Reg. No. 53131402B) is a registered law practice in the Republic of Singapore. This
email may contain privileged and confidential information, and may be the subject of legal & professional privilege. If
you have received unintentionally either through a virus or unsolicited forwarding or have received any information in
error, please delete all copies from your computer system and do not circulate or rely on it. If in doubt, please contact
us at (65) 6225 3955 or email br@rengarajoo.com for corrective action. Thank you.

On Thu, 25 Nov 2021 at 12:05, Tan Kah Leong <KahLeong.Tan@sg.cntaiping.com> wrote:

Without Prejudice

Dear Rengarajoo,

We refer to your email below.

Please see attached and let us know if you agree with SJE.

Thank you.



NOTICE :

In response to the escalating Covid-19 cases, please refrain from sending hardcopy documents to us as delay is to
be expected for handling hardcopy documents. All correspondence should be made via
email claimsdept@sg.cntaiping.com or fax at 6224 7175. . Any inconvenience caused is much regretted.

Regards

Tan Kah Leong
Assistant Executive

Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909

DID: (65) 6389 6193 | F: (65) 6224 7175

W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsg/

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential information. Any
unauthorized disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you are not the intended recipient,
please notify the sender immediately. Please delete the e-mail and any copies of it thereafter.

From: Claims Dept of CTl <claimsdept@sg.cntaiping.com>

Sent: Thursday, November 25, 2021 9:37 AM

To: rengarajoo.b@gmail.com; Tan Kah Leong <KahLeong.Tan@sg.cntaiping.com>
Cc: Claims Dept of CTl <claimsdept@sg.cntaiping.com>

Subject: O/R: SNM21D206808/C02/SCF3438J/TANKL / FW: Notice of Accident

Without Prejudice
Save as to costs

Dear Kah Leong,

Please conduct PRS for SMP8316Z. (OUR INSURED HAS YET TO FILED SAS REPORT)
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Note: officer in charge Tan Kah Leong 63896193.

NOTICE :

In response to the escalating Covid-19 cases, please refrain from sending hardcopy documents to us
as delay is to be expected for handling hardcopy documents. All correspondence should be made
via email claimsdept@sg.cntaiping.com or fax at 6224 7175. Any inconvenience caused is much
regretted.

Thank you

Chong Boon Sen

Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909

DID: (65) 63896116 | F: (65) 62247175

W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsa/ | WeChat: XFEIM Taiping
SG

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential information. Any
unauthorized disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you are not the intended recipient,
please notify the sender immediately. Please delete the e-mail and any copies of it thereafter.

From: Rengarajoo B <rengarajoo.b@gmail.com>

Sent: Wednesday, 24 November 2021 5:43 pm

To: Claims Dept of CTl <claimsdept@sg.cntaiping.com>
Subject: Notice of Accident

CAUTION: This email originated from outside the organization. Do not click links or open attachments unless you
recognize the sender and know the content is safe.



Dear Sir

We hereby issue the notice of an accident pursuant to,pre-action protocol issued by the State Courts. We attach to this email the
following;

1. Notice of Accident

2. Police report;

3.. Estimated cost of repair.

Kind regards

B Rengarajoo PBS, C.Arb,FCIArb,FSIArb
LLB (Hons) (London), LLM (NUS)
Chartered Arbitrator

Batrrister-at-Law, Advocate & Solicitor

IMI & SIMI Certified Mediator

Fellow (SMC), Mediator (SCCDR)

B RENGARAJOO & ASSOCIATES
Advocates & Solicitors, Notary Public, Commissioner for Oaths

111 North Bridge Road #08-01/02 Peninsula Plaza, Singapore 179098
Tel: +65 62253955 / +65 97582775 Fax: +65 63391400

B Rengarajoo & Associates (Reg. No. 53131402B) is a registered law practice in the Republic of
Singapore. This email may contain privileged and confidential information, and may be the subject of
legal & professional privilege. If you have received unintentionally either through a virus or unsolicited
forwarding or have received any information in error, please delete all copies from your computer system
and do not circulate or rely on it. If in doubt, please contact us at (65) 6225 3955 or

email br@rengarajoo.com for corrective action. Thank you.




