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Claim Audit

 

 
AUDIT TRAIL
No. On Audit Remarks By

1
25 Nov
2021
14:50

Clm Dtl
Modified Insured Name: -> NG JOO HEAN. [A] LEE SU

THING

2
25 Nov
2021
14:50

Clm Veh
Model
Changed

(207081) MERCEDES-BENZ GLA180 1.3 PROGRESSIVE (A). [A] LEE SU
THING

3
25 Nov
2021
14:50

Clm Created Reg No: SMV6771Z. Policy No: D20MPC0006006-01. Acct Date: 2021/11/20. Claim Type: OD. Insu
rer: India International Insurance Pte Ltd (HQ). Workshop: AutoSprint Pte Ltd (HQ)

[A] LEE SU
THING

4
25 Nov
2021
14:50

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ): [A] LEE SU

THING

5
25 Nov
2021
14:50

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2021/12/06 [A] LEE SU

THING

6
25 Nov
2021
14:50

Adj Mandate
Set Approved:0.00.Reinsp:Adj decides. [A] LEE SU

THING

7
25 Nov
2021
14:51

Adj Adjuster
Assigned [None] -> CHEN TSUE YEE [A] LEE SU

THING

8
25 Nov
2021
16:27

Adj Rpt
Initiated

[A] Tan Hui
Zhen

9
25 Nov
2021
16:27

Clm Dtl
Modified Insured ID: -> -. Claim Conclusion: -> 3. [A] Tan Hui

Zhen

10
25 Nov
2021
16:27

Clm Dtl
Modified JPJ Reg. Date: -> 2020/09/30. [A] Tan Hui

Zhen

11
25 Nov
2021
16:27

Clm Details
Notified

[A] Tan Hui
Zhen

12
25 Nov
2021
16:31

Adj Im.
Advice
Submitted

Next Rpt:Final Rpt.Due Date:2021/12/06 [A] Tan Hui
Zhen

13
25 Nov
2021
16:32

Adj Mandate
Request

Cur.Req:11368.00:DAMAGES CONSISTENT.
REPAIR COST ECONOMICAL.
WE HAVE NOT AUTHORIS
E REPAIR.

[A] Tan Hui
Zhen

14
29 Nov
2021
13:51

Clm
Registration
Modified

Pol No:D20MPC0006006-01->D20MPC0006006_01. [I] Zuhaidah
Bte Samsuri

15
29 Nov
2021
13:55

Adj Next Rpt
Changed

Next Rpt:Final Rpt.Due Date:2021/12/06. Mandate Remarks: Why is your survey report blank? No
parts and cost etc.?

[I] Zuhaidah
Bte Samsuri

16
29 Nov
2021
13:55

Adj Mandate
Set Maintained:Why is your survey report blank? No parts and cost etc.? [I] Zuhaidah

Bte Samsuri

17
29 Nov
2021
14:26

Adj Mandate
Request

Cur.Req:11368.00:DAMAGES CONSISTENT.
REPAIR COST ECONOMICAL.
WE HAVE NOT AUTHORIS
ATION REPAIR.

[A] Tan Hui
Zhen

18
30 Nov
2021
10:08

Adj Next Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2021/12/06. Mandate Remarks: Excess: $600, subject to confirma
tion of checked items.

[I] Zuhaidah
Bte Samsuri

19
30 Nov
2021
10:08

Adj Mandate
Set Approved:11368.00:Excess: $600, subject to confirmation of checked items. [I] Zuhaidah

Bte Samsuri

Date From       Date To       Audit Type None Go



ACTIVITY
No record



Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2743868 25 Nov 2021
16:27:50

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SMV6771Z 11.00






https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=89935949&CFTOKEN=c08329a49ac601a6-504FE66C-FD58-0DD7-691DE897E57976BE&USID=11262&RID=3820729
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=89935949&CFTOKEN=c08329a49ac601a6-504FE66C-FD58-0DD7-691DE897E57976BE&USID=11262&RID=3820729
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=89935949&CFTOKEN=c08329a49ac601a6-504FE66C-FD58-0DD7-691DE897E57976BE&USID=11262&RID=3820729
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=89935949&CFTOKEN=c08329a49ac601a6-504FE66C-FD58-0DD7-691DE897E57976BE&USID=11262&RID=3820729&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1048265%26extid%3D374330%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=89935949&CFTOKEN=c08329a49ac601a6-504FE66C-FD58-0DD7-691DE897E57976BE&USID=11262&RID=3820729


11/30/21, 10:13 AM Merimen e-Claims

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=1048265&extid=374330&CFID=89… 2/2


