11/30/21, 5:33 PM Mail - Hsiao Tong (LKKAuto) - Outlook

Re: Survey vehicle SGE555G // LKK Ref: CC4/11121011962/Epa3

Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Tue 30/11/2021 5:33 PM
To: Claire Lee <Clairelee@eurosportsauto.com.sg>

Cc: Tio Jia Hao <jiahao@eurosportsauto.com.sg>; Kevin Leong <kevinleong@eurosportsauto.com.sg>; Loh Khan Wei
<khanwei@eurosportsauto.com.sg>

[ﬂJ 3 attachments (3 MB)
SMZ3770A Video.MP4; SMZ3770A Sketch Plan.PNG; SMZ3770A Statement.PNG;

Without Prejudice
Dear Sirs/Mdm,
We refer to the above matter.

Attached is a copy of our insured accident report and video for your easy reference. Your client cut into our
insured's lane and collided with our insured vehicle.

In view of the above, we regret to inform you that we have our principal instruction to deny liability and
unable to look into your client’s matter.

Thank you.

“The video footage is confidential information and is solely for investigation and shall not be reproduced. You undertake
to preserve its confidentiality and will not disclose, provide or make available the video footage in whole or in part, to
any third party.”

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of
resolving the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be

deemed / inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the

issues of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Note: We are on work from home arrangement. All correspondence should be made via email. Submission
of claim related documents will be in softcopy. Any inconvenience caused is much regretted.

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742 3197 | email: chewht@lkkauto.com | fax: 6741 4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Claire Lee <Clairelee@eurosportsauto.com.sg>

Sent: Tuesday, 30 November 2021 5:08 pm

To: Admin-D (LKKAuto) <admin-d@lkkauto.com>; Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>

Cc: assignments <assignments@Ilkkauto.com>; Tio Jia Hao <jiahao@eurosportsauto.com.sg>; Kevin Leong
<kevinleong@eurosportsauto.com.sg>; Loh Khan Wei <khanwei@eurosportsauto.com.sg>

Subject: RE: Survey vehicle SGE555G

Dear Summer/ Hsiao Tong,
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Good day to you and sorry for the chasing.

May | follow up below liability update with you?
The reason is because we need the confirmation then can proceed for the repair works.
Hope for your understanding.

Thank you very much.

Regards,
Claire

From: Summer (LKK Auto) <admin-d@lkkauto.com>

Sent: Monday, November 29, 2021 11:49 AM

To: Claire Lee <Clairelee@eurosportsauto.com.sg>; 'Hsiao Tong (LKKAuto)' <chewht@lkkauto.com>
Cc: assignments@lkkauto.com; Tio Jia Hao <jiahao@eurosportsauto.com.sg>; Kevin Leong
<kevinleong@eurosportsauto.com.sg>; Loh Khan Wei <khanwei@eurosportsauto.com.sg>
Subject: RE: Survey vehicle SGE555G

Dear Claire,

Thank you for your email.

Dear Hsiao Tong,

Kindly assist.

FYNA Our Ref : CC4/11121011962/Epa3
Best Regards,

Summer Lee | Admin

LKK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: assignments@Ilkkauto.com | fax: 6256-4315 Blk 51, Paya Ubi Industrial Park, Ubi
Avenue 1, #02-25 | S(408933)

Note: We are on work from home arrangement. All correspondence should be made via email. Submission of
claim related documents will be in softcopy. Any inconvenience caused is much regretted.

From: Claire Lee <Clairelee@eurosportsauto.com.sg>

Sent: Monday, 29 November, 2021 11:47 AM

To: Summer (LKK Auto) <admin-d@lkkauto.com>

Cc: assignments@lkkauto.com; Tio Jia Hao <jiahao@eurosportsauto.com.sg>; Kevin Leong
<kevinleong@eurosportsauto.com.sg>; Loh Khan Wei <khanwei@eurosportsauto.com.sg>
Subject: RE: Survey vehicle SGE555G

Dear Summer,

Good morning.
Is there any update for the liability?

Thank you.

Regards,
Claire
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From: Summer (LKK Auto) <admin-d@lkkauto.com>

Sent: Wednesday, November 24, 2021 3:27 PM

To: Claire Lee <Clairelee@eurosportsauto.com.sg>

Cc: assignments@lkkauto.com; Tio Jia Hao <jiahao@eurosportsauto.com.sg>; Kevin Leong
<kevinleong@eurosportsauto.com.sg>; Loh Khan Wei <khanwei@eurosportsauto.com.sg>
Subject: RE: Survey vehicle SGE555G

Dear Claire,
| already pass the message to admin a to check the liabilty for this vehicle SGE 555G.

admin-a@lkkauto.com

Best Regards,

Summer Lee | Admin

LKK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: assignments@Ikkauto.com | fax: 6256-4315 Blk 51, Paya Ubi Industrial Park, Ubi
Avenue 1, #02-25 | S(408933)

Note: We are on work from home arrangement. All correspondence should be made via email. Submission of
claim related documents will be in softcopy. Any inconvenience caused is much regretted.

From: Claire Lee <Clairelee@eurosportsauto.com.sg>

Sent: Wednesday, 24 November, 2021 3:25 PM

To: Summer (LKK Auto) <admin-d@Ikkauto.com>

Cc: assignments@lkkauto.com; Tio Jia Hao <jiahao@eurosportsauto.com.sg>; Kevin Leong
<kevinleong@eurosportsauto.com.sg>; Loh Khan Wei <khanwei@eurosportsauto.com.sg>
Subject: RE: Survey vehicle SGE555G

Dear Summer,
May | check with you the liability of this case?
Thank you.

Regards,
Claire

From: Summer (LKK Auto) <admin-d@lkkauto.com>

Sent: Wednesday, November 24, 2021 2:35 PM

To: Claire Lee <Clairelee@eurosportsauto.com.sg>

Cc: assignments@lkkauto.com; Tio Jia Hao <jiahao@eurosportsauto.com.sg>; Kevin Leong
<kevinleong@eurosportsauto.com.sg>; Loh Khan Wei <khanwei@eurosportsauto.com.sg>
Subject: RE: Survey vehicle SGE555G

Dear Claire,

Noted with thanks.

Best Regards,
Summer Lee | Admin
LKK Auto Consultants Pte Ltd
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Phone: 6741-8434 | email: assignments@Ikkauto.com | fax: 6256-4315 Blk 51, Paya Ubi Industrial Park, Ubi
Avenue 1, #02-25 | S(408933)

Note: We are on work from home arrangement. All correspondence should be made via email. Submission of
claim related documents will be in softcopy. Any inconvenience caused is much regretted.

From: Claire Lee <Clairelee@eurosportsauto.com.sg>

Sent: Wednesday, 24 November, 2021 2:27 PM

To: Summer (LKK Auto) <admin-d@Ikkauto.com>

Cc: assignments@lkkauto.com; Tio Jia Hao <jiahao@eurosportsauto.com.sg>; Kevin Leong
<kevinleong@eurosportsauto.com.sg>; Loh Khan Wei <khanwei@eurosportsauto.com.sg>
Subject: RE: Survey vehicle SGE555G

Hi Summer,
Yes, the vehicle SGE555G is at our workshop currently.
Below is the address for your reference:

Lamborghini Singapore Workshop
24 Leng Kee Rd, Unit 08-02, Singapore 159096

Thank you.

Regards,
Claire

From: Summer (LKK Auto) <admin-d@lkkauto.com>
Sent: Wednesday, 24 November, 2021 2:14 PM

To: Claire Lee <Clairelee@eurosportsauto.com.sg>
Cc: assignments@lkkauto.com

Subject: Survey vehicle SGE555G

Dear Claire,

Is the vehicle SGE 555G in the workshop?

Best Regards,

Summer Lee | Admin

LKK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: assignments@Ikkauto.com | fax: 6256-4315 Blk 51, Paya Ubi Industrial Park, Ubi
Avenue 1, #02-25 | S(408933)

Note: We are on work from home arrangement. All correspondence should be made via email. Submission of
claim related documents will be in softcopy. Any inconvenience caused is much regretted.
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