AH LIM MOTOR COMPANY

No. 10 Ang Mo Kio Ind. Park 2A #01-09 AMK Autopoint Singapore 568047
TEL: 6483 1244 ( 4 lines ) FAX: 6483 6170 Email: ahlimme@singnet.com.sg
GST:M9-0009639-E RCB NO:06470300B

OurRef:  MC1902300

Your Ref : SMHS5901X

Date : 18/02/2022

AIG Asia Pacific Insurance Pte. Ltd.
78, SHENTON WAY

#07-16 CHARTIS BUILDING
SINGAPORE 079120

Dear SirfMadam,

Request for Direct Settlement for Accident involving our client’s vehicle SLV2355E and your
Insured SMH5901X ON 21/11/2021 20:13 ALONG BISHAN ST. 11

We refer to the above matter.
Please assess through your Insured’s (SMH5901X) report and our Client {SLV2355E) — ABDUL

RAHMAN BIN SALLEH's report as attached and advise whether there are possibilities of direct
settlement.

Please find attached the following :

1)  Final Bill

2)  GIA Motor Accident Report form
3) Certificate of Insurance

4)  GIA Search

The above vehicle was surveyed by Workshop from AlG on 26/11/2021.
We woulid quantify our claim as below:-

Cost of Repair : $2,271.98

Loss Of Use : $240.00(4 X 60) Surveyor recommend 3 days. Add 1 Sunday
Audatex Fee :$42.00

Gl Search 0 $2.00

Total 1 $2,655.98

Kindly acknowledge and revert on the possibility of direct settlement within 14 days.

Thank You.

Yours faithfully,

Kee Mui Hong




Authorization to Act

l, /&EM @kmn gtm 56 le l\ (th thlrd party clamant) of
BIK 19X [Punges] Cenderad o 66 - gff dgress) ner of SLV>35% &
(Vehicle No) hereb\gauthoreze Ah Lim Motor Company (the workshop) to act for me in respett
to my claim for the repair cost and / or rental and / or loss of use (Claim) for my vehicle no
SLVXIES E that was damaged pursuant to the accident which occurred on

»1[1#] 50> (date) along R no H- (location)
invof\/iné the vehicleno  SLV>3ISS & £ Em1H S 90/ X (the accident).

| further authorize the workshop to settle the above-mentioned claim in a manner that they
deem fit and the workshop is further authorized to receive the payment further to settlement
of my claim with payment cheque/s made in favour of the workshop.

| further acknowledge that any settlement the workshop may reach on my behalf is on a
without prejudice and without admission of liability basis insofar as the driver/owner/insurers
of the other vehicle is concerned.

Dated this > day of /\fcf\/ P

_ 7 Ayear)

AP

Signed by Third party claimant ignedd he workshop
Owner vehicle no: g \v2355E

Personal Data Protection Act 2012

I/ we acknowledge and consent to Ah Lim Motor Company collecting, using and disclosing and
/ or processing my/our personal data to Third Party service providers and/or Insurance

company my / our personal data for the purpose of processing the claims and related
insurance / claim matters.

N% =\l

Owner 5|gnature




RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, AH LIM MOTOR COMPANY (“the workshop™) hereby confirm that we/I have reached
an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK AUTO
CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
582,271.98 (Repair Cost), $$240.00 (Loss of Use/Rental), $$2.00 (Disbursement) for vehicle no.
SLV 2355E that was damaged pursuant to the accident which occurred on 21/11/2021 (date) along
BISHAN ST 11 (location) involving vehicle no/s SMH 5901X. This is pursuant to the inspection
conducted on _26/11/2021 (date) at “the workshop™.

We/l confirm that we/l are/am authorized by the owner ABDUL RAHMAN BIN SALLEH (the
third party claimant™) of vehicle no. SLV 2355E make the claim as set out in the above paragraph
and we/I have full authority to settle the matter on his/her behalf in a manner that we/l deem fit.
We/l enclose herein the letter of authority given by “the third party claimant”,

We/l further confirm that we/I will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant™ after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to SLV 2355E (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Dated this __ 30 (day) of March (month) 202_2_(year)

OTOR CO.

¢ AH LIM M STRIAL PARK 2A
- G MO KIO INDU

appointed surveyor Si gneWthe \?(shop” (with chop)




AH LIM MOTOR COMPANY

No. 10 Ang Mo Kio Ind. Park 2A #01-09 AMK Autopoint Singapore 568047
TEL: 6483 1244 (4 lines ) FAX: 6483 6170  Email; ahlimme@singnet.com.sg
GST:M9-0009639-E RCB NO:064703008

M/S: ABDUL RAHMAN BIN SALLEH Claim No: MC1902300
BLK 192 PUNGGOL CENTRAL #06-311 No: AL1906169
Date: 18 Feb 2022
SINGAPORE 820192 Policy No: P10470571R00
Veh Reg No: SLV2355E
ATTN: Make/Model: TOYOTA C-HR TURBO
1.28-TCVT
Your Ref No: - Chassis No: NGX502009412
Claim Type: Third Party TP Ins Co: AIG

Accident Date: 21/11/2021
TP Veh Reg No:  SMHS5901X

Tax Invoice-Iinal Repair Cost to Vehicle No :SLV2355E

Description Quantity List Price Amount
83 S3
SPARE PARTS

1 REAR BUMPER 1 PC 568.20
2 REAR BUMPER CLIPS 10PC 45.00
3 REARBUMPER LOWER GARNISH 1 PC 411.90
4 REAR BUMPER REINFORCEMENT 1pC 332.70
1,357.80

Less 25% 33945 1.018.35

Special Nett

5 REAR BUMPER CHROME MOULDING LH & RH 2rc 40.00
0 REAR BUMPER REVERSE SENSOR 2rC 200.00
240.00 240.00
LABOUR
7 TO DISCONNECT AND CHECK ELECTRICAL WIRING, WIRE SOCKETS 1 PC 15.00

AND ETC. TO REMOVE AND REINSTALL DAMAGED ELECTRICAL
UNITS, TEST AND RECTIFY FOR PROPER FUNCTIONING.

§ TOREMOVE AND REINSTALL/REPLACE FRONT/REAR BUMPER 1PC 50,00
SENSORS.
9 TODISMANTLE ALL DAMAGED PARTS. TO KNOCK & REPAIR END 1pC 400.00

PANEL, INNER PANELS AND AFFECTED AREAS. TO REFIT LISTED
PARTS BACK SAME.

10 TO SPRAY TAILGATE, REAR BUMPER, END PANEL 1PC 400.00
865.00 865.00
Total $$2,123.35
Add GST @ 7% 148.63
Total Amount Payable $$2.271.98

TOTAL: SINGAPORE DOLLAR TWO THOUSAND TWO HUNDRED SEVENTY ONE AND CENTS NINETY EIGHT ONLY
The above vehicle was surveyed by KENNETH KONG -LKX on 26/11/2021
For A LIM MOTOR COMPANY

AH LI B
no. 10 Az ’
401-08 A
Tﬁ?”»

E &O.E. AUTHORISED SIGNATURE



INSURER ENQUIRY

Find insurer

Vehicle reg. no.

smh5901x

Date of Accident

21/11/2021 &8

Reset

‘% RESULT & RECEIPT

TP Insurer Enquiry

INSUFENCE oot

AlG Asia Pacific Insurance Pte....

Period of INSUrance ..

ReQUESLED BY ..

.. 28/01/2021 - 27/01/2022

............... KEE MUI HONG (AH LIM MOTO...

Requested Date

Payment details

Reguest Amount: $51.87

GST Amount: $50.13

Total Amount Due {GST Inclusive): $§2

.......................................... 23/11/2021 15:21

General Insurance Associatien
Records Management Centre
GST Registration No: M400017735



11/30/21, 9:55 AM Mail - Hsiao Tong (LKKAuto) - Outlook

Claim Notification -ACCIDENT INVOLVING SMH5901X(AIG) AND SLV2355E
AT/ALONG BISHAN STREET 11 TO JOIN INTO BRADDELL ROAD ON 21/11/2021

Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Tue 30/11/2021 9:55 AM

To: seahsq@gmail.com <seahsq@gmail.com>

30 Nov 2021

Mr Seah Shao Qi [By Email Only]
Dear Sir/Madam,

You Ref: SMH5901X

Our Ref: CC4/AIG21011961/Kpa3

ACCIDENT INVOLVING SMH5901X(AIG) AND SLV2355E AT/ALONG BISHAN STREET 11 TO JOIN INTO
BRADDELL ROAD ON 21/11/2021

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your
motor insurer, AlG Asia Pacific Insurance Pte. Ltd. to deal with the third-party claim against your policy.

We have received a claim from SLV2355E against your insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in your favour as it
is a head-to-rear collision. We will therefore proceed to negotiate for an amicable settlement with the Third
Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please
contact us within 07 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected upon next renewal due to this Third-
Party claim. However, if your policy has a NCD protector feature, it will be deemed utilized for this claim and
your NCD will be protected.

Thank you.

Note: We are on work from home arrangement. All correspondence should be made via email. Submission
of claim related documents will be in softcopy. Any inconvenience caused is much regretted.

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742 3197 | email: chewht@lkkauto.com | fax: 6741 4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

https://outlook.office.com/mail/sentitems/id/AAMKAGUOZDViNzgxLWESMTItNDkxMi1hZWIXLTA3MjhIMTAON2RiINgBGAAAAAADI7f6wE2MfQpF%...  1/1


mailto:chewht@lkkauto.com

3/30/22, 8:34 AM Merimen e-Claims

Claim Audit

=l AUDIT TRAIL

No. On Audit Remarks By
24 Nov
Clm Dtl . . . [A] HOW MEI
1 %(3)2‘%0 Modified Claimant's Name: -> ABDUL RAHMAN BIN SALLEH. KWAN
24 Nov CIm Veh
2 2021 Model (205043) TOYOTA C-HR 1.2 (A). [Al ;'V?IXVNMEI
23:40 Changed
24 Nov Reg No: SLV2355E. Acct Date: 2021/11/21. Claim Type: TP. Insurer: AIG Asia Pacific Insurance Pte. Lt [A] HOW MEI
3 2021 CIlm Created d. (SG). TP Insurer: Auto & General Insurance (Singapore) Pte. Limited. (HQ). Workshop: Ah Lim Motor KWAN
23:40 Company (AMK)
24 Nov .
Adj Co . [A] HOW MEI
4 522410 Assigned LKK Auto Consultants Pte Ltd (HQ): KWAN
24 Nov Adj Next
5 2021 Rpt Next Rpt:Final Rpt.Due Date:2021/12/03 (Al EV?IXVNMEI
23:40 Changed
24 Nov .
Adj ) N [A] HOW MEI
6 522410 Mandate setApproved.O.OO.Relnsp.Ad_] decides. KWAN
7 ggzl\iov Clm Ins Co [200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insurance Pte. Ltd. (Ex [A] Merimen
Changed press) Administrator
23:40
24 Nov .
Ei [A] Merimen
8 2021 Label Added (20224):Field Survey. A
23:40
24 Nov
9 2021 Label Added (19):Fastlane. 3] e (20
KWAN
23:41
24 Nov Adj
10 2021  Adjuster [None] -> KENNETH KONG (Al ;'VOVXVNMEI
23:41 Assigned
26 Nov ;.
Video ) . [A] CHEW
11 §(§2114 Downloaded Downloaded Video - Accident HSIAO TONG
30 Nov ;.
Video . _ . [A] CHEW
12 igzllg Downloaded Downloaded Video - Accident HSIAO TONG
21 Mar . [A] JOANNE
13 2022 II\:thi';lt’;d LEE KHANG
11:27 MIN
21 Mar [A] JOANNE
14 2022 f,l'::"[f’igd Claim Conclusion: -> 3. LEE KHANG
11:27 MIN
2L Mar o1 py [A] JOANNE
15 2022 Modified JPJ Reg. Date: -> 2017/12/26. LEE KHANG
11:27 MIN
21 Mar q [A] JOANNE
16 2022 ﬁt‘t‘if'i)ee;a"s LEE KHANG
11:27 MIN
23 Mar Adj Cur.Req:2513.98:Liability: 100%(B27) *Quantum: (a)CORw/GST: $2,271.98 + (b)LOU(4days x $60.0 [A] CHEW
17 2022 Mandate 0): $240.00 + (c)Search fee: $2.00 = Total: $2,513.98 *3 recommendation repair days + 1Sunday =4
HSIAO TONG
10:50 Request days *For your approval please.
23 Mar Adj Next o X i .
18 2022 Rpt Next Rpt:Final Rpt.Due Date:2021/12/03. Mandate Remarks: please proceed with settlement @ $2513. [I] Syed-
: p 98 COR-$2271.98 LOU-$240 LTA-$2.00 **subject to final repair bill & ATA Yusoff, Saliha
11:23 Changed
19 ggzl\;ar Adj Approved:2513.98:please proceed with settlement @ $2513.98 COR-$2271.98 LOU-$240 LTA-$2.00 **  [I] Syed-
11:23 Mandate Set subject to final repair bill & ATA Yusoff, Saliha
Date From M 75 pate To ] 7= Audit Type | None v
ACTIVITY
No record

Merimen Billing for this case - Transaction History

AIG Asia AIG Asia
25 Nov 2021 ) Pacific Pacific :
2743932 17:46:32 Video Upload Motor e Fa. | s B SLV2355E Low, Xianyu XX. XX
Ltd. Ltd. (SG)
AIG Asia
LKK Auto e
25 Nov 2021 TP Case Pacific
2743935 17:51:12 (Insurer) Motor Consultants TR P, SLV2355E SMH5901X 11.00
Pte Ltd
Ltd. (Express)
2775258 21 Mar 2022 OD/TP Case Motor LKK Auto LKK Auto SLV2355E SMH5901X 11.00
11:27:45 (Adjuster) Consultants Consultants

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=1048084&extid=374279&CFID=93... 1/2


https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=93116506&CFTOKEN=bcff9f94f169865f-7196E9BB-F058-1264-62F74C0CA78C2449&USID=3251&RID=5844060
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=93116506&CFTOKEN=bcff9f94f169865f-7196E9BB-F058-1264-62F74C0CA78C2449&USID=3251&RID=5844060
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=93116506&CFTOKEN=bcff9f94f169865f-7196E9BB-F058-1264-62F74C0CA78C2449&USID=3251&RID=5844060
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=93116506&CFTOKEN=bcff9f94f169865f-7196E9BB-F058-1264-62F74C0CA78C2449&USID=3251&RID=5844060&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1048084%26extid%3D374279%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=93116506&CFTOKEN=bcff9f94f169865f-7196E9BB-F058-1264-62F74C0CA78C2449&USID=3251&RID=5844060

3/30/22, 8:34 AM Merimen e-Claims
Pte Ltd Pte Ltd (HQ)

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=1048084&extid=374279&CFID=93... 2/2





