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Claim Audit

 

 
AUDIT TRAIL
No. On Audit Remarks By

1
24 Nov
2021
17:23

Clm Dtl
Modified Claimant's Name: -> CHAN WEI SHAN. [A] HOW

MEI KWAN

2
24 Nov
2021
17:23

Clm Veh
Model
Changed

(203221) HONDA CB400SFHV 399cc. [A] HOW
MEI KWAN

3
24 Nov
2021
17:23

Clm Created
Reg No: FY4277P. Acct Date: 2021/11/20. Claim Type: TP. Insurer: India International Insurance Pte Lt
d (HQ). TP Insurer: NTUC Income Insurance Co-operative Ltd (HQ). Workshop: Erofia Motor Trading Pte
Ltd (KAKI BUKIT)

[A] HOW
MEI KWAN

4
24 Nov
2021
17:23

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ): [A] HOW

MEI KWAN

5
24 Nov
2021
17:23

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2021/12/03 [A] HOW
MEI KWAN

6
24 Nov
2021
17:23

Adj
Mandate Set Approved:0.00.Reinsp:Adj decides. [A] HOW

MEI KWAN

7
24 Nov
2021
17:24

Label Added (30653):Direct Settlement. [A] HOW
MEI KWAN

8
24 Nov
2021
17:24

Adj
Adjuster
Assigned

[None] -> MARCUS CHUA [A] HOW
MEI KWAN

9
25 Nov
2021
18:17

Video
Downloaded Downloaded Video - Accident (OI-front) [A] MARCUS

CHUA

10
25 Nov
2021
18:18

Video
Downloaded Downloaded Video - Accident (OI-rear) [A] MARCUS

CHUA

11
01 Dec
2021
12:14

Video
Downloaded Downloaded Video - Accident (OI-front) [A] Jaslin

Kok Chin Yi

12
01 Dec
2021
12:15

Video
Downloaded Downloaded Video - Accident (OI-rear) [A] Jaslin

Kok Chin Yi

13
01 Dec
2021
12:25

Adj
Mandate
Request

Cur.Req:0.00:PODS Liability: 100% OI OVERTAKING / SQUEEZING INTO SPACE. Remarks: For your app
roval. Thanks

[A] Jaslin
Kok Chin Yi

14
02 Dec
2021
15:05

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2021/12/03. Mandate Remarks: Request TP for his video [I] Zuhaidah
Bte Samsuri

15
02 Dec
2021
15:05

Adj
Mandate Set Maintained:Request TP for his video [I] Zuhaidah

Bte Samsuri

16
03 Dec
2021
19:36

Video
Downloaded Downloaded Video - Accident (OI-front) [A] MARCUS

CHUA

17
06 Dec
2021
10:14

Video
Downloaded Downloaded Video - Accident (TP) [I] Zuhaidah

Bte Samsuri

18
06 Dec
2021
10:14

Video
Downloaded Downloaded Video - Accident (TP) [I] Zuhaidah

Bte Samsuri

19
06 Dec
2021
10:41

Adj
Mandate
Request

Cur.Req:0.00:PODS Liability: 100% OI OVERTAKING / SQUEEZING INTO SPACE. Remarks: For your app
roval. Thanks

[A] Jaslin
Kok Chin Yi

20
06 Dec
2021
16:30

Adj Next
Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2021/12/03. Mandate Remarks: Request TP for his video [I] Zuhaidah
Bte Samsuri

21
06 Dec
2021
16:30

Adj
Mandate Set Approved:0.00:Request TP for his video [I] Zuhaidah

Bte Samsuri

22
21 Jan
2022
13:52

Adj Rpt
Initiated

[A] JOANNE
LEE KHANG

MIN

23
21 Jan
2022
13:52

Clm Dtl
Modified Insured Name: -> -. Insured ID: -> -. Claim Conclusion: -> 3.

[A] JOANNE
LEE KHANG

MIN

24
21 Jan
2022
13:52

Clm Dtl
Modified JPJ Reg. Date: -> 2004/09/16.

[A] JOANNE
LEE KHANG

MIN

25
21 Jan
2022
13:52

Clm Details
Notified

[A] JOANNE
LEE KHANG

MIN

26
27 Jan
2022
11:36

Adj
Mandate
Request

Cur.Req:3780.00:Liability: 100%*Quantum: (a)COR: $3,600+ (b)LOU(6days x $30.00):$180=TOTA
L:$3,780.00 ***Recommended 4 repair days + 1Sunday + 1PRS=6DAYS

[A] Jaslin
Kok Chin Yi
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AUDIT TRAIL
No. On Audit Remarks By

27
27 Jan
2022
17:33

Video
Downloaded Downloaded Video - Accident (TP witness) [I] Zuhaidah

Bte Samsuri

28
27 Jan
2022
17:47

Adj
Mandate Set Approved:3780.00. [I] Zuhaidah

Bte Samsuri

Date From       Date To       Audit Type None Go



ACTIVITY
No record



Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2743556 25 Nov 2021
09:05:32

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

India
International
Insurance Pte

Ltd (HQ)

FY4277P SMV6771Z 11.00

2743938 25 Nov 2021
17:56:29 Video Upload Motor

India
International
Insurance Pte

Ltd (HQ)

India
International
Insurance Pte

Ltd (HQ)

FY4277P Zuhaidah Bte
Samsuri xx.xx

2743940 25 Nov 2021
17:56:31 Video Upload Motor

India
International
Insurance Pte

Ltd (HQ)

India
International
Insurance Pte

Ltd (HQ)

FY4277P Zuhaidah Bte
Samsuri xx.xx

2746661 06 Dec 2021
10:13:22 Video Upload Motor

India
International
Insurance Pte

Ltd (HQ)

India
International
Insurance Pte

Ltd (HQ)

FY4277P Zuhaidah Bte
Samsuri xx.xx

2746663 06 Dec 2021
10:15:40 Video Upload Motor

India
International
Insurance Pte

Ltd (HQ)

India
International
Insurance Pte

Ltd (HQ)

FY4277P Zuhaidah Bte
Samsuri xx.xx

2760000 21 Jan 2022
13:52:24

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

FY4277P SMV6771Z 11.00
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