FAQ English(SG) v  Elaine Kuan ¥

@ Service Requests
Claim S1IMO3MKZ
Reference CS3/ASM21011849/Bty3e2

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

&
20 November 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

22 Nov 2021 11:30:04 AM

22 November 2021

Pre-Repair Survey

Actions

Next Step  Wait for: Approve

invoice

Add Invoice

Insured

CITYCAB PTE LTD 383 SIN MING DRIVE,

575717, Singapore 65551188

Vehicle Information
Incident SJX7942R
Vehicle

Registration #

Make TPVD HYUNDI

Model AVENTE

Service Address

Primary Contact

TBC
SG, Singapore



Additional Instructions

Document Type

Already Attached

NAME

NAME

B ASM-LKKInvoice-
AC2108315.pdf.pdf

B LKKPreRepairlnspection.pdf.pdf

Documents

Document SubType

DATE UPLOADED

TYPE SUBTYPE

. Surveyor/ Assessor
Email Sent
expense

Reports &
Survey Report
Statement

Claim Handler

OH Vale

vale.oh@axa.com.sg

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

2 December
2021

2 December
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2615400?token=73ac9c4c-c957-477e-9ee3-204e8b908e83&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2615399?token=18270e58-d7f7-4885-bec5-8913ffca2a7c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

7942R.pdf.pdf

B after repair.pdf.pdf

& resurvey photo.pdf.pdf

B LKKPhotosIn6.pdf.pdf

B AXA Immediate Advice _ TP - FBB
8922C.pdf.pdf

B TP GIA REPORT.pdf.pdf

1s / Claim

Documents

Evidence

Evidence

Evidence

Forms / Claim

Documents

Reports &
Statement

SUBTYPE

Others

Photos

Photos

Photos

Others

GIA Report

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

OH Vale

DATE
UPLOADED

30
November
2021

30
November
2021

30
November
2021

30
November
2021

30
November
2021

24
November
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2609550?token=ee46bc1c-41a1-42e8-9342-2d048081d5d7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2609149?token=3df49058-851f-4cc4-8f67-8d7ce486798c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2609148?token=aa7f476e-4a06-49b7-ae13-97972bdf28de&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2609147?token=56b3e828-0dc1-45e4-992d-7a9e9c72244a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2609146?token=ff87bbe3-45a6-43c6-96b7-114caa7f5f13&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2598168?token=f8e114f0-f5e6-4297-84bb-0821ecedc9a8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B CO-INTENAL.msg.msg

B EMAIL TP REG.pdf.pdf

B Accident Statement.pdf.pdf

B CO-LEGAL.pdf.pdf

B LIST OF SURVEYOR SENT.msg.msg

s &
Statement

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

SUBTYPE

GIA Report

Internal

Solicitor / Advocate

Solicitor / Advocate

Solicitor / Advocate

Solicitor / Advocate

AUTHOR

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

DATE
UPLOADED

24
November
2021

22
November
2021

22
November
2021

22
November
2021

22
November
2021

22
November
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2597958?token=80ee09d4-e633-4229-8f5c-ac7aec4db591&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2591777?token=4b3e0c81-9f07-47ca-bede-e4120d780dc7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2591772?token=7985f224-c5ba-4f31-8810-82a7c260a548&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2591771?token=0ec48721-0196-4fbd-9314-9553b8fcea8f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2591774?token=265f4d50-50b6-4814-b7e1-6ce281b38501&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2591770?token=e969f397-b2bb-455d-a9a7-86ceca6ac918&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

I SURVEYOR APPOINTED.msg.msg

SUBTYPE

ars and ..
Solicitor / Advocate
Correspondence

Letters and ..
Solicitor / Advocate

Correspondence

AUTHOR

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

DATE
UPLOADED

22
November
2021

22
November
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2591773?token=32f4efdb-2344-44dd-b3b5-07e5767d5e69&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2591948?token=4cdec58c-8511-42b3-97eb-6bf3204b6f5d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

