FAQ English (SG) ¥

@ Service Requests
Claim S1IMO3MKV
Reference CS/ASM21011833/Avy3e2 &

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

19 November 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

22 Nov 2021 10:42:01 AM

22 November 2021

Pre-Repair Survey

Elaine Kuan +

Actions
Next Step  Wait for: Approve
invoice
Add Invoice
Insured

COMFORT TRANSPORTATION PTE LTD 383
SIN MING DRIVE, 575717, Singapore
65551188

Vehicle Information

Incident SJS9580P
Vehicle

Registration #

Make TPVD Kia
Model Cerato

Service Address

Primary Contact

SELAMAT BIN ABDUL RAHMAN
SG, Singapore
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1) Service Requests

Additional Instructions

Messagesl Invoices

Document Type

+ Upload Documents

Already Attached

NAME

NAME

Elaine Kuan

History

Documents Assessment
Document SubType
v
DATE UPLOADED
TYPE

B S1MO3MKV_TP REF:KSG/5496/2021/S_Accident
Involving SHC8093T & SJS9580P_along_37 Circuit Rd, Other
Block 37 on 19/11/2021 13:00_PersonalAutoLine.eml

B image001.jpg.jpg

Other

Metrics Notes

SUBTYPE

Other

Other

Claim Handler

KOH Janice

janice.kohlc@axa.com.sg

AUTHOR

do not reply

cindy.tan@kannansg.com.sg

DATE
UPLOADED


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2591614?token=ba685424-6e56-42fa-ad1b-f1cab9770614&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2591636?token=0c841ce8-12d3-4863-9be7-d52eb883a5df&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

ident
B U NI RPN GRGRONT | - (¢ A

Block 37 on 19/11/2021 13:00_PersonalAutoLine.eml

B ASM-LKKInvoice-AC2108702.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustment.pdf.pdf

B SJS 9580P RES 2.pdf.pdf

B SJS 9580P RES 1.pdf.pdf

TYPE

Other

Email Sent

Reports &
Statement

Reports &
Statement

Evidence

Evidence

SUBTYPE

Other

Surveyor/
Assessor
expense

Survey
Report

Survey
Report

Photos

Photos

AUTHOR

cindy.tan@kannansg.com.sg

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

29
December
2021

29
December
2021

29
December
2021

14
December
2021

14
December
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2591634?token=b5ec1548-e3a1-4d47-b4eb-283622b91c79&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2670688?token=4e10156e-3246-492a-b8f1-d368c96a6c92&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2670682?token=c16ccb64-f195-44f7-8b34-3b24ce65a8d0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2670680?token=50e2474a-0630-4dd7-b732-10cce28ff6a9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2639997?token=c438df90-ceae-4f88-a468-9a9d015f737f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2639998?token=7ee73c3d-d57a-4b62-a182-42678f496be3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

-— - T - o T e

B SJS 9580P LKKPhotosIn4.pdf.pdf

B SURVEYOR APPOINTED.msg.msg

B Service appointment in Vendor Portal claim
S1MO3MKY for vehicle SJS9580P.html.html

B ERROR IN SC.docx.docx

B LIST OF SURVEYOR SENT.msg.msg

TYPE

Forms / Claim
Documents

Evidence

Letters and
Correspondence

Email Sent

Letters and
Correspondence

Letters and
Correspondence

SUBTYPE

Others

Photos

Solicitor/

Advocate

Others

Solicitor/

Advocate

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

DATE
UPLOADED

14
December
2021

14
December
2021

22
November
2021

22
November
2021

22
November
2021

22
November
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2639999?token=f898a924-dbf3-4b4c-8da2-469e3dd28cce&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2639996?token=0ca7404a-941b-4540-8df7-19b2e0fac97a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2591756?token=096b6213-fe4c-434f-ac93-268116a24de1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2591755?token=211c28a3-d995-4dc3-b961-4e439d398a5e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2591710?token=0af766a9-d8ea-454a-b0d3-9909a3f29771&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2591708?token=3313c917-8f48-40ea-83f8-04a726098a26&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B GIA TP.pdf.pdf

B EMAIL TP REG.pdf.pdf

TYPE

Letters and
Correspondence

Reports &
Statement

Letters and
Correspondence

SUBTYPE

Solicitor/

Advocate

GIA
Report

Solicitor/

Advocate

AUTHOR

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

DATE
UPLOADED

22
November
2021

22
November
2021

22
November
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2591703?token=0b62ff05-9a0d-4bba-80ad-34d2c1e16475&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2591704?token=7adc544c-e444-4d3c-a329-58b0e3869672&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2591702?token=084298e4-fbc0-46d7-b09b-04d750fb2913&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

