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VOLKSWAGEN CENTRE SINGAPORE

247 Alexandra Road

Singapore 159934

Biz. Reg. No.: 199101494Z
GST No.: M200985052

)llrrIWD’f BT

Company
MS

FIRST CAPITAL INSURANCE LTD
6 RAFFLES QUAY

#21-00

Singapore 048580

Customer Detalls:

Mr
NG

JIN XIANG KEVIN
4 SOUTH BUONA VISTA ROAD
Singapore 118137

Model

Passat Comfortline 1.8 | TSI 132kW DSG

Quotation

®DW

Non binding - Preview

Pago

Document no.
Documaont date
Customer no,
Customer GST-10
Dealer

Job order number
Job order date
Service Advisor

113

19-11-2021
5211041856
195000106C
30001
2021043732/ 1
18-11-2021
SHU SHI TANG

Mileage
65,426

License plate | Model code First registration VIN
SLS5286S 3G24)2 27-09-2017 WVWZZZ3CZJE032620
Position no. Desmpuon Quantity Unit
9801B004 B&P CHECK SHORT CIRCUIT / HARNESS
REPAIR
8801B00S B&P DIAGNOSIS AND PROGRAMMING
9801B003 B&P WHEEL ALIGNMENT
9801B001 R&R RIM & BALANCE
9801B001 TO ALIGN LED HEADLIGHT
$8018001 R&R LHS U/CARRIAGE
TYRE 1 pcs.
3G0807217K GRU  Cover For Bumper Primed ,~ (ﬂﬂ 1 pcs.
3G0805903E 9B3  Spoiler Satin Black n 1 pcs.
3G0807177 Guide Piece 1 pcs.
LHS BUMPER INNER BgACKET
3G0807043 Guide Piece 1 pcs.
LHS BUMPER SIDE BRACKET
3G0807050 Guide Piece 1 pcs.
RHS BUMPER SIDE BRACKET
3G08078e9 Guide Piece 1 pcs.
BUMPER CTR BRACKET
3G0238493 1 Set Sensor Brackets .~ (Y ( 1 pcs.
D 822150A1 Bonding Agent For Plastic - 1 pCcs.
D 1B0KD2A1 2-Pack Polyurethane Adhes / n((( 1 pcs.
3G0255103A Pressure Cylinder With Je 1 pcs.
LHS NOZZLE CYLINDER .
3G0807937 GRU CapPrimed -~ ”T 1 pcs. .
NOZZLE CAP LH
360854661 8B3  Cooling Air Grill Satin B ] 1 pes.
LHS FOG LAMP GRILLE ~
3G0854321 ¢B9 Cover Strip Satin Black ' 1 pcs.
LHS FOG LAMP GRILLE LOWER TRIM
3G0853253 227  Decorative Moulding Brigh .~ (UT 1 pes.
BUMPER LOWER MLDG CHROM LH
3G2841113A Led Headlight — _~ u 1 pcs.
3C0973737 Flat Contact Housing With 7] 1 pcs.
H/LAMP WIRE HOUSING B
2G08210218B Fender ,~ 1 pcs.
3CG0821141A Bracket ~ Ne 1 pes.
FENDER BRACKET LH
3G0601025D 88Z  Alloy Wheel Brilliant Chr —~  CUT 1 pcs.
311601361 Rubber Valve _~ fi*( 1 pcs.
3004071515 Querlenker Komplett 1 1 pcs.
LHS LOWER CONTROL ARM
N 10685801 Bolt Hex. Hd. With Should > 1 pcs.,
N 10685901 Bolt Hex. Hd. With Should /] 1 pcs,
3C04073658 Guide Joint 4 ; 1 pcs.
N 81233201 Hexagon Collar Nut 3 pes.

" Unit price

excl. GST

680.00
1,680.25
260.77
29.28

43.59
43.59
93.65
46.02
65.42
73.08
134.85
30.27
109.18
73.77
94.33

2479.74
20.11

757.62
60.01

1,239.96
3.61
482.02

14.32
14,32
152,19
3.12

e

“Tax code

#1
#
#1

#
#1

#1
#

#
#
Ll
L2

#
"

Total amount  Total amoum

1

"

excl. GST  incl. GST ;
28000,/  299.60
480.00// 513.60
360.00 38520
5000/, 5350
100.00 107.00
252000  2,696.40
680.00 72760
168025  1,797.87
260.77 279.02
2928 31.33
43.59 46.64
4359 4664
93.65 100.21
46.02 4924
6542 70.00
73.08 7820
134.85 14429
30.27 32.39
109.18 116.82
73.77 78.93
94.33 100.93
247974  2,653.32
20.11 21.52
757.62 810.65
60.01 64.21
1,23996  1326.76
3.61 3.86
482.02 515.76
1432 1532
14.32 15.32
152.19 162.84
9.36 10.02
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Alexandra Road
\gapore 159934

iz. Reg. No.: 199101494Z
GST No.: M200985052

KSWAGEN CENTRE SINGAPORE

Quotation

®O D

Vehices

Non binding - Preview

Page 2/3
Company Customer Dotalls; Document no.
iy Mr Document date 19-11-2021
FIRST CAPITAL INSURANCE LTD NG Customar no. 5211041856
6 RAFFLES QUAY JIN XIANG KEVIN Customer GST-ID 185000106C
#21-00 4 SOUTH BUONA VISTA ROAD Dealer 30001
Singapore 048580 Singapore 118137 Job order number 2021043732/ 1
Job order date 18-11-2021
Service Advisor SHU SHI TANG
License plate | Model code First registration VIN Model Mileage
l SLS5286S 3G24JZ 27-09-2017 WVW2Z23C2JE032620 Passat Comfortiine 1.8 | TSI 132kW DSG 65,426
Position no. Description Quantity Unit ~ Unit price Tax code  Total amount Total amount |
_excl. GST excl. GST incl. GST :
WHT000785 Shouldered Hex. Nut i 1 pes. 589 # 5.89 6.30
5Q0407621D Radnabe Mit Lager ] 1 pcs. 547.64 #1 547.64 585.97
WHEEL BEARING A
WHT005437A 12-Point Socket Shoulder - 1 pcs. 10.76 # 10.76 11.51
WHT000237 Ball Screw ) 3 pcs. 8.39 #1 2517 26.93
5Q0407253A Wheel Bearing Housing 1 pes. 748.47 # 748.47 800.86
N 90854802 Oval Hexagon Socket Head - 1 pcs. 7.82 # 7.82 8.37
N 10106402 Shouldered Hex. Nut Self- °. 1 pcs. 3.38 #1 338 3.62
N 0150816 Shouldered Hex. Nut " 1 pes. 3.03 #1 3.03 324
3Q0413031BN Gas-Filled Shock Absorber | 1 pcs. 412.18 # 41218 441.03
5Q0412249E Ball Bearing 1 1 pes. 49.18 # 49.18 52.62
TOP BEARING
5Q0412331C Suspension Strut Mountlng - 1 pcs. 97.57 # 97.57 104.40
TOP MTG n
N 81021601 Shouldered Hex. Nut - 1 pes. 554 #1 554 593
N 91246401 Bolt Hex. Hd. 1 3 pcs. 360 #1 10.80 1156
551423810 Tie Red 1 1 pcs. 109.30 " 109.30 116.95
1K0423811K Tie Rod End rl " 1 pcs. 142.93 #1 14293 152.94
WHT005538 Shouldered Hex. Nut 1 pes. 422 # 422 452
N 90834901 Retaining Clip '1 1 pcs. 5.27 #1 527 5.64
1K0423933 Spring Clip i P 1 ps. 493 #1 493 528
VWLM3318 DEGREASER CLEANER 500ml - 1 pcs. 18.80 18.80 20.12
LABOUR 47 pes. 840.00 #1 l 6f0 33000 358520
SPRAY PAINT F)  pes 800.00 #1 1Loe 3,200.00 3,424.00
MS FIRST CAPITAL OD
DOA: 18/11/2021
EXCESS:
SURVEY BY:
Quotation valid ill 25-11-2021
Tex Labour Material © GST% GST j ~ Total amount Total amount |
Code i A ey AN e e A S TR R exc.GST  inclGST
#1 4,470.00 16 784 19 7% 1 487 79 21,254.19 22,741.98

4,470.00 16,784.19 1,487.79 21,254.19 22.741.98

Approx 4 - 5 working days.

Customer Service Advisor
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KSWAGEN CENTRE SINGAPORE @ @

re 159934 SMO0A  Commerts

3iz. Reg
GET No.: M200985052

Quotation ‘
Non binding - Preview
Page 33
Customer Dotails; Document no.
agmpany Mr Document date 22;111 0-3282;6
IRST CAPITAL INSURANCE LTD NG Customer no.
ESAFFLES QUAY JIN XIANG KEVIN Customer GST-ID ; 338?01050
#21-00 4 SOUTH BUONA VISTA ROAD Joﬂl;“ord - 2021043732 1
i ob order nul
Singapore 048580 Singapore 118137 ot b S611.0001
Service Advisor SHU SHI TANG
Mileage
i late | Model code First registration VIN Model
l gf;;é::s 3G24)Z 27-09-2017 WVW2223C2JE032620 Passat Comfortiine 1.8 1 TSI 132kW DSG 65,426

iti services, products
——VISIT OUR WEBSITE: aftersales.vw.com.sg (for online service appointments) and volkswagen.com.sg and www.skoda.com.sg (for additional pr

and promotions).—-

;\n invoices are denominated in SGD, unless atherwise stated. J-fg 74 ( \L K 4 ) 0[7’ / I [/l /L L
93[1[1, 9-V0m [xCe ]

LKK Auto Consultants hence notify S dﬂ I
\

the Repairer of the following:
» To resurvey before/after spray painting
« To display damaged part(s) during resurvey
» Parts prices are subject lo confirmation
e Third party survey is on a "Without Prejudice” basis
» No illzgal modification(s) is allowed
« Supplementary item(s) must be resurveyed and
is subject to final approval from Insurance Company

Acknowledged by Repairer
Signature;
Date:

Scanned with CamScanner



18J0002/ MOVA AUTOMOTIVE PTE LTD [159722]
DATE & TIME: 19/11/2021 12:43 (SGT)

|TTED BY: Nitha
SION: 1(19/11/2021 12:43 (SGT))

IMPORTANT NOTICE

1, Please report carreclly the detalls of the accident to speed up the clalms process.
2. This Form must be completed by the Policyhaldet andfat the Authorised Driver
3. Information provided must be as truthful and accurate as possible, Any willul misraprasentation or witholding of material

policy liability.

4. The issue and acceptance of this Form by insurance companios is n
5. Any falsa reporting may be referred ta the Police for Investigation.
6. This report will be forwarded by the insurers of the GIA Records Manay

@ SINGAPORE ACCIDENT STATEMENT

{acts may allow Insurance companies to repudiate

ot an admission of policy liability on the part of tha Insurance companios,

gemant Centre established by the General Insuranca Association of Singapore (GIA) for archiving

and that copies of this report will, for a fee, be made available upon application by Iinterested partios,

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this raport al tha centre and to coples of the report being made available aforesaid.

ACCIDENT STATEMENT

T T

Date of Submission

Date of Accident

Exact Location of Accident
Additional Location Information
Country/State of Loss

19/11/2021 12:43 (SGT)
18/11/2021 11:00 (SGT)
192 Pandan Loop, Singapore 128381

Singapore

DETAILS OF OWN VEHICLE

Vehicle Registration Number

INSURED/POLICYHOLDER

Is company? .. .. g
Name Of Registered OWNEr ... e
NRIC No . e b vy TS SRRy s Py
Email Address
Mobile Phone No
Altemative Phone No

VEHICLE PARTICULARS

Mznufacturer

Model

Variant i e
Exact purpose for which vehicle was being used at time of
accident . RS e e TS e s ST ey
Are you claiming under your own insurance policy for repair to
your vehicle? e
Vehicle Category
Transmission
cC

INSURANCE COMPANY

Name of Insurance Company
Type of Coverage

Fleet Policy

Policy Number

Cover Note Number

DRIVER

Name of Driver
NRIC No

@’ Accident report SMOM21BJ0002

SLS5286S

No

NG JIN XIANG KEVIN
S8623581A
KEVIN.NJX@GMAIL.COM
(Phone) +65-96318587
+65-96318587

Volkswagen
PASSAT B8 1.8 TFSI AT 3G24JZ2

Private use

Yes
Private car
Auto

1798

MS First Capital Insurance Ltd
Comprehensive

No

S$-21098219MVPC

NG JIN XIANG KEVIN
S8623581A

Page 1 of 16
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Address
Address complement

postcode
|s the driver the policyholder?
If No, Relationship of the Driver with the Insured

Does Driver Own Other Vehicles?
vehicle Registration Number of Other Vehicle Owned by Driver

Insurance Company of Other Vehicle Owned by Driver
GENERAL INFORMATION OF THE ACCIDENT

Type of Accident
Westher Conditions
Road Surface

OTHER INFORMATION

Was any foreign vehicle involved in the accident? ...
Number of vehicles involved in the accident ... ...
Was anybody injured in the Accident?
Was any injured conveyed to hospital
Was any other vehicle or property damaged?
Number of Passengers (Including [5]7177-1 5 BSOSO
Has the driver been approached by unknown person(s)
soliciting/offering accident claims assistance? ...

by ambulance? ...

DETAILS OF POLICE ACTION

Was the accident reported to the police?
Was notice of intended Prosecution given?
Ifyes, 3aiNStWHOM? ... i i

CIRCUMSTANCES OF ACCIDENT
HIT INTO SIDE WALL.

ATTACHMENT(S)
Are accident photos available for attachment? ..o
Was there any video captured by Car Camera?
Was there any audio recorded? it

@ Accident report SMOM21BJ0002

21/08/1986
Indoor
11/03/2005

16 YEARS AND 8 MONTHS

Male
(Phone) +G5-96318587
+65-96318587

KEVIN.NJX@GMAIL.COM

7 ALEXANDRA VIEW
1126-05

168741

Yos

No

Collided Into Property
Clear
Dry

Yes

No
No

Page 2 of 16
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IMPORTANT. NOTICE

1. Peasa roport correctly the detads of the accident to spaed up tha claima process,

2. This Formmust be completod by the Policyholder andlor the Author(sed Orivar,

3. hformation provided must be as fruthful and accurate a8 noasible. Any wiful misreprosentation of w thhakding of material facts may
alow insurance companies to repudiate policy Uability.

4 Theissue and acceptance of s Form by lasurance companias Is not an admission of poficy Fabilty on the part of the nsurance
companies

5. Any false reporting may be referrad to the Police for investiation.
6. The repartw il be farw arded by the insurers of the GIA Racords Management Centre estabished by the General hsurance Assoziation
of Singapore (GI\) for archiving and that coples of this report will for a fee be mado avatablo upon applcation by interested parties,

7. By the lodgement ef this report ta the insurers, you hereby consent to the archiving of this report at the centre and to copies of the

report beng made avalable aforesail,

8. Consent under the Personal Data Protection Act (PDPA)

lundarstand, acknowlsdge, agree and consent that

(a) Wy insurer . my workshap and the General Insurance Assaclation of Singapore (*GIA™) may/are permitted 10 coflect, use, disclcee
andfar process my parsonal data/personel infermation set cut in this (form) and any other personal information pravided by me o
possessed by my insurer (collactively the *Pers onal Information”) and disclose and transfer such Personal hformation to all nsurer(s)
who have msured vehicla(s) involved in this aceident (all insurer(s) w ho have insured vehicle(s) involved in this accident shalbe
coliectively referced 1 as the “Insurers”), the Insurers® law yers/law firms, the Menetary Authority of Singapore and any relzvant
government agency/autherity (such as the police), for the purpose(s} of:

(1 processing, handing andor dealing with my claims including the settlement of the ¢laims and any necessary investigzlions reating to
the claiTs;

{7) nvestgating the accident andfor my claims;

{7 camying out andler dealing with my instructicns or responding to any enguiries by me;

(&) 2cministering ry claims {including the mailing of correspondence, statem2nts, Involces, reporls or netices te me, w hich could involve
disclasure of certain parsenal data about me o bring about delivery of the same as wel as on the external cover of envelopesimei
packages); sndfor

(v) covplying with 2ppicabiz law in administering, pracessing, handing and/or deaing with my claivs.

{colectively the “Purposes”)

(5) 2l insurer(s) who have insured vehicle(s) involved in lhis accident and lhe isurers’ lawyersflaw firms, maylare permitied 1o colzct,
use, diselase andler process my Personal hformation for one or mare of the above Purgoses: and

{c) my Personzl hfcrmation may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or agents
(inctuding the’r lzwyersilaw firms), which may be sited outside of Singapare, for cne or more of the above Purposes.

é}m 13 Hew D / A/

Pofcyholder's Signature / Date & Driver's Signature (K driver is not the pclicyholder) / Date Wiltnassed byAe e
Time & Time Personnel
Sketch Plan

s e L

7 dur e ik iy

Page 3 of 16

@f Accident report SMOM21BJ0002
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@ Accident report SMOM21BJ0002

~ Describe Circumstances of the Accldont

LICENSE PLATE: s/ rS.2445 o ACCIDENT DATE A THIE 10w 2021 Jlga
CONTACT NUMBER: ¢ 7/ 501 — EMAUAODRESS: Ly 1y 1 e
LOCATION: /{2 ft, L put ey A

/

M /m'f;}’ dup i ?r/m/ ttepeck /ﬂ;ﬁ why J, w bt e el e Wl gl

i e bh T ar wed o b Al _sed Ke fy elt 4l 7, apid_fivy_ir_t

wa!ﬂc/ ind Aﬂ f/r;[ﬁ_ngmhe f[[,rf J,u,(/,r o e Il

NOTE: PLEASE NOTE THAT YOUR INSURER MAY HAVE 14 DAYS TIME FRAME FOR YOU TO SUSMIT AN

OWN DAMAGE CLAIM UNDER YOUR OWN POLICY. PLEASE CHECK YOUR POLICY FOR MORE INFORMATION.

Flease state: ,
( ) Claim Own Pollcy () Ciaim Third Party \(/{ Claion ODITP at other werkshop ( }Reporting Only
Declaration

Wie declare the foregoing particulars are true in every respect.

Jon s ////7//{1

Rufcyholder's Signature /Date & Driver's Signature (I driver is not the pofcyholder) /Date Witnesseddy W €entre
Tirre & Time Personnel /

Page 4 of 16
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Volkswagen Group Singapore (A)

247, Alexandra Road

Phone Number:

Fax Number:
Date: 22-Nov-21 9:19 AM
VIN WVWZZZ3CZJE032620
SLS 5286 S Technician:
Odometer 65426 Order NO: 44036
VEHICLE ALIGNMENT REPORT '
VOLKSWAGEN. 2019, PASSAT [3G] (1JA) Special Vehicles Base Chassis
Primary Angles _ Initial Specifications Final
Min. Max.
Caster Left 6°38' 6°53' 7°53' -
Right 7°49' 6°53' 7°53' I
Camber Left -0°31" -1°02' -0°02' -0°31
e Right -0°46° 1°02' -0°02', | -0°46
Toe Left -0034| / ( Ooool 0910,'/ -0034l
Right 0°24' 0°o0 0°10' 0°24'
Total -0°10' 0°00' 0°20' -0°10'
Camber Left 1222 -1°50' -0°50' ~{295"
Right -1°16' -1°50' -0°50' -1°16'
Rear Toe Left 0°06' 0°00' 0°10' 0°06'
Right 0°01' 0°00' 0°10' 0°01'
Total 0°07" 0°00' 0°20' 0°07'
Thrust Angle -0°02' -0°20' 0°20! -0°02'
[nitial Specifications Final
Secondary Angles M ol
SAl Left 14°33' 14°33'
Right 14°58' 14°58'
Included Angle Left 14°03' - - 14°03'
Right 14°13" . 14°13"
Toe Out On Turns Left : 1°66' 0°58' 1°38' 1°56'
Right 1°40' 0°58' 1°38' 1°40'
Max Turn Inside Left 39°12' - - 39°12'
Right 38°36' ---- -—-- 38°36'
Toe Curve Change Left s — o -
Right
Setback Front -15mm - - -15mm
Rear -6mm ---- -—-- -6mm
Track Width Diff, 51mm 51mm
Wheel Base Diff. -10mm -10mm
Front Ride Height Left 384mm 404mm
: Right 384mm 404mm
Rear Ride Height Left 381mm 401mm
Right 381mm 401mm =—
Frame Angle
Steering wheel required repositioning.
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