Veron Chen (LKKAuto)

From: Lim Gan Koon (Chris) <ChrisLim@msfirstcapital.com.sg>

Sent: Thursday, 14 April 2022 4:45 PM

To: Admin-D (LKKAuto); Veron Chen (LKKAuto); SUR

Cc: assignments; Ashlene Lee Bee Gan (Strides Automotive Services Pte Ltd)
Subject: RE: REQUEST FOR SURVEY REPORT SFH6018Y - Our Ref :

D21003211MFSH/STRIDES/TPD-1 // Your Ref : TAX/11/21/2028 // Accident
involving SHF488A & SFH6018Y on 17/11/21.

Dear Veron,
Kindly fwd a copy of the survey report for our reference.

Thank you.

Chris Lim
Motor Claims Dept.

MS First Capital Insurance Ltd | 36 Robinson Road, City House #16-01 Singapore 068877

| Tel: 6507 3848 | DID : 6507 3853 | Fax No. : 6507 3849 |Email: ChrisLim@msfirstcapital.com.sg | Company Regn.
No. 195000106C

A Member of Insurance Group

Personal Data Protection Act 2012 ("PDPA"):
Under the PDPA, there are various requirements that regulate the processing of your personal data. Please refer to
http://www.msfirstcapital.com.sg for details of PDPA Personal Data Collection Statement.

Confidentiality Notice: This e-mail is confidential. It may also be legally privileged. If you are not the addressee or to
whom it is intended, you may not copy, forward, disclose or use any part of it. If you have received this message in
error, please delete the message and all copies from your system and notify the sender immediately by return e-
mail.

From: Meng Yan (LKK Auto) <admin-d@Ikkauto.com>

Sent: Tuesday, 12 April 2022 10:32 am

To: 'Ashlene Lee Bee Gan (Strides Automotive Services Pte Ltd)' <BeeGan.Lee@strides.com.sg>;
veronchen@lkkauto.com; 'SUR' <sur@lkkauto.com>

Cc: Lim Gan Koon (Chris) <ChrisLim@msfirstcapital.com.sg>; 'assighments' <assignments@I|kkauto.com>
Subject: RE: REQUEST FOR SURVEY REPORT SFH6018Y - Our Ref : D21003211MFSH/STRIDES/TPD-1 // Your Ref :
TAX/11/21/2028 // Accident involving SHF488A & SFH6018Y on 17/11/21.

Dear Ashlene,

Thank you for the email.

Dear Veron,
FYNA. Our ref : CS/SMR21011798/Avf3

Thanks.



Note: With immediate effect 04/03/2022 Summer Lee(assignment Team) will no longer be in our company.
Please contact the undersign for survey arrangement.

Best Regards,
Yan | Admin
LKK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Ashlene Lee Bee Gan (Strides Automotive Services Pte Ltd) <BeeGan.Lee@strides.com.sg>

Sent: Tuesday, 12 April, 2022 9:10 AM

To: SUR <sur@lkkauto.com>; assignments@lkkauto.com

Cc: Chris Lim Gan Koon <ChrisLim@msfirstcapital.com.sg>

Subject: REQUEST FOR SURVEY REPORT SFH6018Y - Our Ref : D21003211MFSH/STRIDES/TPD-1 // Your Ref :
TAX/11/21/2028 // Accident involving SHF488A & SFH6018Y on 17/11/21.

Dear ladies,

Kindly scan a copy of the survey report & invoice for FCl to proceed with the settlement.
Thank you.

Regards,
whlenclee

Ashlene Lee
Claim Department

Strides Automotive Services Pte Ltd | 60 Woodlands Industrial Park E4 Singapore 757705
DID: 6866 2615 | Fax: 6368 7421 | Email: BeeGan.Lee@strides.com.sg | www.stridesmobility.com.sg
https://www.smrt.com.sg/Compliment

STRIDES

womre [ wwwostridesmobdnyag [ Sarides

From: Lim Gan Koon (Chris) <ChrisLim @ msfirstcapital.com.sg>

Sent: Monday, 11 April 2022 4:02 pm

To: Ashlene Lee Bee Gan (StridesASvcs/FM&SuppSvcs/Claims & IA/Claims & IA) <BeeGan.Lee@strides.com.sg>

Cc: Magnaye Ana Margie Marasigan (StridesASvcs/FM&SuppSves/Claims & IA/Claims & IA)
<Ana.Magnaye@strides.com.sg>

Subject: Our Ref : D21003211MFSH/STRIDES/TPD-1 // Your Ref : TAX/11/21/2028 // Accident involving SHF488A &
SFH6018Y on 17/11/21.

CAUTION: This email originated from outside of SMRT. Do not click links or open attachments unless you recognise the sender
and are expecting the content or attachment.

Dear Ashlene,
Kindly assist to fwd survey report as we have received LOD from TP.
Thank you.

Chris Lim
Motor Claims Dept.

MS First Capital Insurance Ltd | 36 Robinson Road, City House #16-01 Singapore 068877



| Tel: 6507 3848 | DID : 6507 3853 | Fax No. : 6507 3849 |Email: ChrisLim@msfirstcapital.com.sg | Company Regn.
No. 195000106C
A Member of EEEEInsurance Group

Personal Data Protection Act 2012 ("PDPA"):
Under the PDPA, there are various requirements that regulate the processing of your personal data. Please refer to
http://www.msfirstcapital.com.sg for details of PDPA Personal Data Collection Statement.

Confidentiality Notice: This e-mail is confidential. It may also be legally privileged. If you are not the addressee or to
whom it is intended, you may not copy, forward, disclose or use any part of it. If you have received this message in
error, please delete the message and all copies from your system and notify the sender immediately by return e-
mail.

From: Xin Hua <xinhuaworkshop@gmail.com>

Sent: Monday, 11 April 2022 2:38 pm

To: Motor_Claims <Motor Claims@msfirstcapital.com.sg>

Subject: LOD | SFH 6018 Y TP Against MS Flrst Capital Ins DOA 17.11.2021

Hi Sir/Madam,

We had a confirmed amount with the surveyor.

Enclosed herewith the LOD and supporting documents for your kind attention.
Please look into the matter and let us hear from you shortly.

Our Ref: SFH 6018 Y

Thank you

Kerry

Xin Hua Workshop Pte Ltd
Tel : 8399 6267



