FAQ English(SG) v  Elaine Kuan ¥

A Service Requests
Claim S1IMO3MF5
Reference CS/ASM21011793/Aty3e2 #*

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

18 November 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

18 Nov 2021 12:40:49 PM

22 November 2021

Pre-Repair Survey

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information

Incident SLN8164S
Vehicle
Registration #

Make TPVD

Model UNKNOWN

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188



Additional Instructions

Document Type

Already Attached

NAME

NAME

B LKKAdjustment.pdf.pdf

B ASM-LKKInvoice-
AC2200619.pdf.pdf

Documents
Document SubType
v
DATE UPLOADED
TYPE SUBTYPE
Reports &
Survey Report

Statement

. Surveyor/ Assessor
Email Sent

expense

Claim Handler

OH Vale

vale.oh@axa.com.sg

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

8 February
2022

8 February
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2752043?token=efc4cd16-a96f-4cd9-9f6c-e01ef4c6ac15&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2752053?token=4da72a5d-3385-41e4-834c-17c6f9d225c7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B SLN8164S ESTIMATE.pdf.pdf

E

LKKPhotosIn6_compressed.pdf.pdf

B after repair.pdf.pdf

B resurvey 2.pdf.pdf

B RESURVEY.pdf.pdf

B AXA Immediate Advice TP - SLN
8164S.pdf.pdf

rts &

<w.2ment

Forms / Claim

Documents

Evidence

Evidence

Evidence

Evidence

Forms / Claim

Documents

SUBTYPE

Survey Report

Estimate /
Quotation

Photos

Photos

Photos

Photos

Others

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

8 February
2022

24 January
2022

24 January
2022

24 January
2022

24 January
2022

24 January
2022

24 January
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2752044?token=d623ed07-1d81-4093-839e-60e87f98fcd4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2723777?token=065c7fe2-05a9-4e24-ae18-c9bb5dd51cdf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2723770?token=9f4ad888-69b5-4585-b5f6-124e79f0f99b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2723771?token=e5d624bd-a965-4f91-a1b1-222b33e70ba2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2723772?token=ca4afd6a-177e-4d8a-a2d6-7da8e8c6cc34&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2723773?token=30502ab0-9725-49c4-9e43-ae2df8aeb746&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2723759?token=8cfb700f-4ab5-4629-b62b-0779ac232091&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

LKK.msg.msg

B REPLY FROM SOLICITOR.msg.msg

B EMAIL FROM SOLICITOR FOR TP
REG.msg.msg

B SH9337C INSD GIA.pdf.pdf

ars and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Reports &
Statement

SUBTYPE

Surveyor / Assessor

Others

Others

GIA Report

AUTHOR

YONG Johnny

NIKAM Santosh Pandurang

NIKAM Santosh Pandurang

NIKAM Santosh Pandurang

DATE
UPLOADED

22
November
2021

18
November
2021

18
November
2021

18
November
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2590958?token=05fc6b13-62da-4911-8d3e-55e95bd6a4fb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2585397?token=219aec53-894d-46d4-b041-a44f3589d8cf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2585000?token=3cd40301-71bd-49df-a2a0-6c44957feb25&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2585301?token=10734649-1d14-40c5-a3de-fc82760ed5ec&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

