® &

SKODA
Letter of Claims
Request of direct settlement.
We are submitting a claim on behalf of our customer )—a\d \{-QW L—QL
NRIC S MK X 8858 insured of vehicle SLLHG34 U against
your insured vehicle number OM& 46280 . C(lada )

On the accident dated on I3/ l dl (ddmmyyyy) along

MM Shopping wal|

Dated this (G (day) of i (month) 20 21 .

Tang Shu Shi
Insurance Advisor
Tel: 6305 7299 Ext: 217
Mobile: 9386 7833

A

Volkswagen Group Singapore
247 Alexandra Road
Singapore 159934

DID: 63057176/63057299
HP: 92361399
charmaine.kong@vw.com.sg

Internal






VOLKSWAGEN CENTRE SINGAPORE

247 Alexandra Road
Singapore 159934

Biz. Reg. No.: 1991014947
GST No.: M200985052

Company Customer Details:

INDIA INTERNATIONAL INSURANCE Mr

64 CECIL STREET LAU

#04-05 10B BUILDING YEW LEE

Singapore 049711 158D RIVERVALE CRESCENT
#13-667
Singapore 544158

License plate Model code First registration VIN
/ SLL4534U AM13HZ 27-02-2017 WVWZZZAUZGW533482
Position no. Description Quantity Unit
9801B004 B&P CHECK SHORT CIRCUIT / HARNESS
REPAIR
9801B005 B&P DIAGNOSIS AND PROGRAMMING
510807217AMGRU  Cover For Bumper Primed 1 pcs.
510807248A Foam Insert 1 pcs.
510807724D Support Part 1 pcs.
RHS BUMPER INNER BRACKET
510807050C Guide Piece 1 pcs.
RHS BUMPER SIDE BRACKET
510807049C Guide Piece 1 pcs.
LHS BUMPER SIDE BRACKET
510805705E Guide 1 pcs.
BUMPER CTR BRACKET
510853651M ZLL  Radiator Grilie Black/Sat 1 pcs.
510853677E 9B9  Cooling Air Grill Satin B 1 pcs.
BUMPER CTR LOWER GRILLE
518941006C Twin Halogen Headlamps 1 pcs.
6R0973735 Flat Contact Housing 1 pcs.
H/LAMP WIRE HOUSING
510941662D Halogen Fog Lamp 1 pcs.
510853212C 9B9  Cover Part For Bumper Sat 1 pcs.
RHS FOG LAMP GRILLE
LABOUR 3 pcs.
SPRAY PAINT 3 pcs.
INDIA DIRECT SETTLEMENT
DOA: 13/11/2021
TP VEH: SMR9628G
SURVEY BY:
Quotation valid till 23-11-2021
Tax Labour Material GST %
Code
#1 760.00 8,175.75 7%

8.175.75

Customer

Model

Sportsvan 1.4CLBMT 92 TSI D7F

Unit price
excl. GST

1,359.58
44.24
35.92
2285
22.85
85.30

459.44
136.10

759.12
21.17

279.62
29.56

840.00
800.00

GST

625.50

WO

SKona Commercial
Vehlcies
Quotation
Non binding - Preview
Page 172
Document no.
Document date 16-11-2021
Customer no. 5211000972
Customer GST-ID 198703792K
Dealer 30001
Job order number 2021043406/ 1
Job order date 16-11-2021
Service Advisor SHU SHI TANG
Mileage
64,197

Taxcode  Total amount Total amount
excl. GST incl. GST

#1 280.00 299.60
#1 480.00 513.60
#1 1,359.58 1,454.75
#1 44.24 47.34
#1 35.92 3843
#1 22.85 24 45
#1 22.85 24.45
#1 85.30 91.27
#1 459.44 491.60
#1 136.10 145.63
#1 759.12 812.26
#1 21.17 22,65
#1 279.62 299.19
# 28.56 31.63
#1 2,520.00 2,696.40
#1 2,400.00 2,568.00

Total amount
incl. GST

9,5661.25

Total amount
excl. GST

8,935.75

8,935.75 9,561.25

Service Advisor






247 Alexandra Road

Singapore 159934 SKODA  commaniat
Biz. Reg. No.: 1991014942 Vehicles
GST No.: M200985052

VOLKSWAGEN CENTRE SINGAPORE ;
W oD

Quotation
Non binding - Preview

Page 2/2
Company Customer Details: Document no.
INDIA INTERNATIONAL INSURANCE Mr Document date 16-11-2021
64 CECIL STREET LAU Customer no. 5211000972
#04-05 I0B BUILDING YEW LEE Customer GST-ID 198703792K
Singapore 049711 158D RIVERVALE CRESCENT Dealer 30001
#13-667 Job order number 2021043406/ 1
Singapore 544158 Job order date 16-11-2021
Service Advisor SHU SHI TANG
License plate | Model code First registration VIN Model Mileage
SLL4534U AM13HZ 27-02-2017 WVWZZZAUZGW533482 | Sportsvan 1.4CLBMT 92 TSI D7F 64,197

—=VISIT OUR WEBSITE: aftersales.vw.com.sg (for online service appointments) and volkswagen.com.sg and www.skoda.com.sg (for additional services, products
and promolions).-----

All invoices are denominated in SGD, unless otherwise stated.






SC1P21BF0002 / Charn's CustomCraft

ENTRY DATE & TIME: 15/11/2021 16:19 (SGT)
SUBMITTED BY: Desiree Chua Peng Peng
VERSION: 1 (15/11/2021 16:19 (SGT))

@SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.

2. This Form must be

I f
3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to repudiate

policy liability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.

esligation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for archiving
and that copies of this report will, for a fee, be made available upon application by interested parties.
7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available aforesaid.

ACCIDENT STATEMENT

Date of Submission

Date of Accident

Exact Location of Accident
Additional Location Information
Country/State of Loss

15/11/2021 16:19 (SGT)
13/11/2021 14:20 (SGT)
Singapore
IMM SHOPPING MALL
Singapore

DETAILS OF OWN VEHICLE

Vehicle Registration Number
INSURED/POLICYHOLDER

Is company?

Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No
Alternative Phone No

VEHICLE PARTICULARS

Manufacturer

Model

Variant

Exact purpose for which vehicle was being used at time of
accident

Are you claiming under your own insurance policy for repair to
your vehicle?

Vehicle Category

Transmission

CcC

INSURANCE COMPANY

Name of Insurance Company
Type of Coverage

Fleet Policy

Policy Number

Cover Note Number

DRIVER

Name of Driver
NRIC No

oy
@& Accident report SC1P21BF0002

SLL4534U

No

LAU YEW LEE, DENNIS
$7918883B
dennis1779@gmail.com
(Phone) +65-89106983
+65-89106983

Volkswagen
SPORTSVAN 1 .4

Private use

No - Claiming third party
Private car

Auto

1395

Direct Asia Insurance (Singapore) Pte Ltd
Comprehensive

No

MT/00762025/01

LAU YEW LEE, DENNIS
S$7918883B

Page 1 of 16



Date Of Birth 01/07/1979

Occupation Indoor

Date Of Driving Pass 26/02/1999

Driving experience 22 YEARS AND 9 MONTHS
Gender Male

Mobile Number (Phone) +65-89106983

Alt. Phone Number +65-89106983

Email Address dennis1779@gmail.com
Address BLK 158D RIVERVALE CRESCENT #13-667
Address complement -

Postcode 544158

Is the driver the policyholder? Yes

If No, Relationship of the Driver with the Insured c

Does Driver Own Other Vehicles? No

Vehicle Registration Number of Other Vehicle Owned by Driver

Insurance Company of Other Vehicle Owned by Driver &

GENERAL INFORMATION OF THE ACCIDENT

Type of Accident No Colllsion
Weather Conditions Clear
Road Surface Dry

OTHER INFORMATION

Was any foreign vehicle involved in the accident? No
Number of vehicles involved in the accident 2
Was anybody injured in the Accident? No
Was any injured conveyed to hospital by ambulance? "
Was any other vehicle or property damaged? Yes
Number of Passengers (Including Driver) 1
Has the driver been approached by unknown person(s)
saliciting/offering accident claims assistance? No

DETAILS OF POLICE ACTION

Was the accident reported to the police? No
Was notice of intended Prosecution given? No
If yes, against whom? -

CIRCUMSTANCES OF ACCIDENT

REFER TO SKETCH PLAN

ATTACHMENT(S)
Are accident photos available for attachment? Yes
Was there any video captured by Car Camera? No
Was there any audio recorded? No

DETAILE OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number SMR9628G
Vehicle Manufacturer =
Vehicle Model =

Vehicle Variant s
Vehicle Colour "

Vehicle Category Private car

Name of Driver PEARL

NRIC No S7226385E

Contact Number (Phone) +65-96905691
Address -

@& Accident report SC1P21BF0002 Page 2 of 16



Address complement -
Postcode -
Insurance Company Name .
Nature Of Damage -
Details of property damaged in accident -
No. Of Passenger (Including Driver) -

& Accident report SC1P21BF0002 Page 3 of 16



SKETCH PLAN

SKETCH PLAN

VEHICLE NO:;

IMPORTANT NOTICE DATE OF ACCIDENT

| Pleaze repart correctly e detals af the Accidanl 1o speed o td Slarms process

2 Tlws Fares mupst bo completed by the Policvhiolder and/or the Autharised Driver

3 infacmation provides must de a3 teuthiul and accurate as possibie Any wilful misrapresentation or withhold ng of materiatfacts may
allow IS UFANCR SoMBan:es o repudiate policy lability

4 Theissue and acceptanue of this Form by insurance Sompanas s not an admsson of peicy ainhly o0 the part of e msurance
companies

Any false reporting moy be reforred to the Police for investigation
6 The repor w 2ioe fore arded by thirinsyrers of the GIA Records Managemant Centre eslablishad by tha General fnsurance Assasialnn
of Singagare (GIA) for archiviag ang thal copies of tns raport will far 4 fee be made available upar application by intgrastad parties

7 By the lcdgemeant of Ihs repnrt (o the msurars you hersiy' conseal de the azchaomy ol tus rapo:l ol the contre and ta comes of the
rapatt be:ng made avalable afomsait

3. Consont under the Parsonal Data Protaction AcH{POPA)

lundgrstand, acknow xdyge, agase and consent that

{33 Myinsures | myw erkshop ant 8 Genard) Ingurance Asseoaton of Singapore {GIA™Y maylarne peimilled Lo collec?, use, Jistlose
andior process my persanal datafpamsoaalinfermalin sal oul m s [form] aed any afhur persanal isformalion grovided by me or
posaessed by Ay insurer (golechvaly e "Personal Infoemation ) and disclose and transler such Porsonal infermalivs Lo atinsurers:
w ha ftave insured vehiclela) invelvad i s 366 dant (Al imsurers) w ac have nsuied vehcleds: nvalved 12 thes acadert shall be
coteclively refarred to as the “Insurers & the InSuears’ igv yerseaw Foes, e Mantary fethanty of SNgaoare and any jeievant
governmant agescylauthonty {sucs 25 e pahicsy, Yor the purpnseis; of

4y pracassing, hanghing andior dealny vl iy claars including the seitlement of ke claims and any necessary nvaslgations relanag to
ihe claims,

iy invastgaling tha accdent andfor my claims,

(v} Carryng oul andlor doaling w itk my insiructions or responding 1o any enguices by ma,

iiv] administerng my craims (ingluding the maseg of corespordance, SLAeMEns. IVoILes . 12pors ar nolices lo me, which could :nvolve
disclosure of oertain personal data about ov 1a bring apoul falivery of Ihe same as w ell as on Iha externai cover of prvaingosimail
packagus). andior

(¥} complying v R apphcable imw 8 admusslenng processing, hanshng andior deaing with oy claims

jcoliectively e "Purposes '}

(b} all tnsurers) who have insured vebicleds) inyolved in this accigent 3nd the Insurners’ taw yersilaw firms, maylare permitted to collest,
use, :siose andior pracess roy Parsonal Intaematian fer ane ar move of the dbove Purposes. and

Izt iy Personat Islormation maylcan ba disclosad by any af the Ingurers andior G 1D ther 1l parly service providers ar agents
incleding therr law yarsiaw firms;, w et ay he sited outgude of S ngaposs, for ang o moii of (he above Puspases

T ! i

Driver's Signature (F dnver is aot the paiicynolder) / Date Witnessed by Reparting Centre
Tove & Tree Personnel

Sketch Plan

@ Accident report SC1P21BF0002 Page 4 of 16



SKETCH PLAN #2

Describe Circumstances of the Acgident YEHICLE NO DATE OF ACCIDENT:

J
REPORTING ONLY () OWN DAMAGE { } THIRD PARTY (¥ OWN WORKSHOP ()
L

§

Declaration NOTE: DO NOTE THAT YOU MAY HAVE 14-DAYS TIMEFRAME FOR YOU TO SUBMIT AN OWN
DAMAGE CLAIM UNDER YOUR POLIGY. PLEASE REFER TO YOUR POLICY FOR MORE INFORMATION

e geclare the foregaing parkoulars are rus n Byery respec

5{ _ s v

F

Policyhalee:ss Signature ! Date & Ceer's Signastuze (f diver s not the palicyrorder) ¢ Cate Witnessad by Reporng Genlre
Time & Tane Personnei

@’Accident report SC1P21BF0002 Page 5 of 16
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IMAGES #10
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OTHER DOCUMENTS

Contack us at

difect Hotline:  {5%) 6532 2885

asia Eamair  OnatemerSenocemOractAsia.comr

@IS

CERTIFICATE OF INSURANCE

Matar Vehlcles (Third-Party Risks and Compansation} Ast {Chapter 189) {Singapore} {the “Act”}
Motor Vehicles (Third-Party Risks and Compensation) Rules, 1960 {(Singapoare)

Road Transport Ack, 1987 {Malaysia)

Mitor Vehicles (Third-Party Riska) Rules, 1959 (Malaysia)

lbus ancument forms pait of weur contract wth us oad should be redad together with your Poley Scheaule antd yaur Palicy
Details, Do let ws keaw f sy af she dotais e bere seed te be ameodad ar uodated,

Certificate No, PoMTIAGETE

Type of Coverage [/ Driver Plan s Car Comprehensive {Yalue 2lus Plan}

1) Vehicle Raglstration No. SLL45 345 e
Chassis Noso - . . oovhy TEZALZGWS 3398

2) Name of PO"CY‘ Holder Lau, ey Lea Dennis
3) Effective Date / Time of Commencement

of Insuranca for the Purpose of the Act e ZFGARN2T D000
4) Date/Time ﬁf Explrv af Insurance L HeNFI02T 2354
5} Persons or €|a§5e5 of Persons Entitfed to Drive

lay Ay namm fersen under the policy wiso is driving on e PalicyBolder's parmission,
(B} Any authorlded persen, provided such paraon is aged 30 and above and holds a valid driving ficence of 2 years ar
mara, whtis driving on the Policyholders permission
L) e
The person driving must have o walid driving iceneo to deve it Singapone and muost 4ot 52 yider sSuspensian o
disyus Lisin Emm oriving.

&) Limitations as to use” |

Use anly (or private gurpsses, it accordunce with the declared sar usage stated on your Policy Sciedule. The policy
does nat cover use for sire or reward, twition, iaving test, racng, pace-making, relishility traals, speed tests, te
carsagn ol quods for paymont 0 for 9ny PUFROSS in Consecticn wWith i motor trade business, Private car-goaling
arrangemeug wihera youw cemmule with passengers and split the funt axpense is coverad under tee standasd policy,
Gran Hitch will aply be covered if ihis s the degizeey usage stated an yous Palicy Schedafe. Qnly tya ndes are
permittad a-day, Othar formea of commiercial car-peaiing or any nde hailing services {e.g. 4rab, Go-fek ote.) are nat
sllowed, . |

“Limitationg condered inoperatie by Section 8 of tha Aot and Section 35 97 1 Ragd Transanct Act, L4H7Y (Malsysi),
arg net to De included ynder tms Aeading,

Sum Ingured - I Sarket Value k ) N ‘

Own Damage Excess 58 200,00 kafU. any applicable 5

Windscreen Excess : 55 100.00 (Sefere any applicable G573 I

Choice of workshop : Daraclasia approved warkshops

Finance company / Hire Purchase ]

Main driver Law, Yo L Deoms l
| Namad driver ] None

_main/named drivers above.

Importan't Neote: This palicy does not cover the Policyholder/drivers below the age of 30 and
Policyholder fdrivers who hold a valid driving licence of fess than 2 yvears with the exceptlon of tho

e hereby cenify that the Gaboy to which tis Cgetificate relates 5 issved i sccordance with the pravisions of (ke
Motor Venicles (Third-Party Risks ard Corn pensation) Act {Chapres 1491 and the Road franspar A, 1987 (Malavaa).

Direct Asia Insuranco (Singapare) Pte, Ltd.
fssLe on: 2B/D 12020

Gary W. Benson (Chief Executive Officer}

Direct Asla Insyrance {Singapore) Pte Lid
20 Aswon Road #08-01 Twaidy Ansan Singanare 379912
Wi Dire tAsio, cann
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