Mei Kwan (LKKAuto)

From: Mei Kwan (LKKAuto)

Sent: Thursday, November 18, 2021 5:59 PM

To: CHRISLIM@MSFIRSTCAPITAL.COM.SG

Cc: Cecilia Chong (LKK Auto); Admin A

Subject: RE: D21003204MFCV . FBF7963U & GBG7643M on 06/11/2021 *** LKK REF:
CC4/FCI21011747/Uga3

Attachments: LKK SURVEY PHOTO.PDF; TP ESTIMATE - MARKED.PDF; Preliminary Advice.pdf

Dear Chris,

We refer to the above matter.

Enclosed for your perusal is:
- TP estimated cost of repair
- Preliminary advice
- Photographs of TP vehicle in its damaged condition

Kindly take note that the case handler in-charge is Cecilia.

To check availability of the case handler, you may contact the undersigned.

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MeiKwan@lkkauto.com | fax: 67414108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

Note: We are on work from home arrangement. All correspondence should be made via email.
claim related documents will be in softcopy. Any inconvenience caused is much regretted.

From: Admin-D (LKKAuto)
Sent: Wednesday, November 17, 2021 4:58 PM

Submission of

To: ’Harminder Kaur’ <Harminder@msfirstcapital.com. sg>; CHRISLIM@MSFIRSTCAPITAL.COM. SG; assignments

<assignments@lkkauto. com>; Admin A <admin—-a@lkkauto.com>
Subject: RE: D21003204MFCV . FBF7963U & GBG7643M on 06/11/2021

Dear Sir / Mdm,
Thank you for your assignment.
Best Regards,

Summer Lee | Admin
LKK Auto Consultants Pte Ltd



Phone: 6741-8434 | email: assignments@lkkauto.com | fax: 6256-4315 Blk 51, Paya Ubi Industrial Park, Ubi
Avenue 1, #02-25 | S(408933)

Note: We are on work from home arrangement. All correspondence should be made via email. Submission of
claim related documents will be in softcopy. Any inconvenience caused is much regretted.

From: Harminder Kaur [mailto:Harminder@msfirstcapital. com. sg]

Sent: Wednesday, November 17, 2021 4:27 PM

To: Admin A <admin-a@lkkauto.com>; Lim Gan Koon (Chris) <ChrisLim@msfirstcapital.com. sg>
Cc: raymond@bhh. com. sg

Subject: D21003204MFCV . FBF7963U & GBG7643M on 06/11/2021

Dear Sirs,
Enclosed is our survey assignment.
Thank You.

Best Regards,
Harminder Kaur

Motor Claims

MS First Capital Insurance Ltd
A Member of MAEEEIM Insurance Group

36 Robinson Road, #16-01 City House, Singapore 068877 | Tel: 6507 3848 | Fax: 6507 3849 |Reg. No.
195000106C

Personal Data Protection Act 2012 ("PDPA"):

Under the PDPA, there are various requirements that regulate the processing of your personal data. Please refer to
http://www.msfirstcapital.com.sg for details of PDPA Personal Data Collection Statement.

Confidentiality Notice: This e-mail is confidential. It may also be legally privileged. If you are not the addressee or to
whom it is intended, you may not copy, forward, disclose or use any part of it. If you have received this message in error,
please delete the message and all copies from your system and notify the sender immediately by return e-mail.

From: raymond@bhh. com. sg <raymond@bhh. com. sg>

Sent: Wednesday, 17 November 2021 1:52 PM

To: ’'Harminder Kaur’ <Harminder@msfirstcapital.com. sg>

Cc: 'Lim Gan Koon (Chris)’ <ChrisLim@msfirstcapital.com. sg>

Subject: RE: non reporting D21003204MFCV . FBF7963U & GBG7643M on 06/11/2021

Dear Harminder,
Please arrange LKK Auto Consultants Pte Ltd for the Pre—Repair Survey.

Thanks

Best Regards,

Raymond

Ban Hock Hin Co., Pte Ltd

Tel: (65) 6281 6520 x 220 | Fax: (65) 6284 2969

Visit us at http://www.bhh.com.sg
Facebook: http://www.facebook.com/bhhsg




No. 6 Defu Lane 4, Singapare 539410

T —
MOTORCYCLE ACCESSORIES | SERVICE CENTRE | MODIFICATIONS | SPRAY PAINTING AND BODY WO

From: Harminder Kaur <Harminder@msfirstcapital.com. sg>

Sent: Wednesday, 17 November 2021 1:41 PM

To: raymond@bhh. com. sg

Cc: Lim Gan Koon (Chris) <ChrisLim@msfirstcapital. com. sg>

Subject: FW: non reporting D21003204MFCV . FBF7963U & GBG7643M on 06/11/2021

Dear Sirs,
We refer to your survey request by email dated 17/11/2021 (attached).

Please find below our list of surveyors for your reference. Kindly select from our list below and inform us
of your choice within the next 2 days.

Automobile Inspection Services - 6286 0155
AutoProbe Consultants - 6269 9235

Premier Appraiser Services - 6554 2554 / 6554 2269
Priority Services - 6293 4867

Victor Png / VP Appraisal- 98511914

LKK Auto Consultants Pte Ltd - 62563561

Vicom Ltd - 64555555

No O W

If you do not agree to any of the surveyors above, you may proceed to appoint your own surveyor. In this
instance, we will also appoint a surveyor from our list above to conduct the pre-repair survey. Upon
completion of repairs, please contact our appointed surveyor to conduct a physical re—inspection of the
vehicle.

Best Regards,
Harminder Kaur

Motor Claims

MS First Capital Insurance Ltd
A Member of Insurance Group



Change of email address
harminder@nsfirstcapital. com. sg

36 Robinson Road, #16-01 City House, Singapore 068877 | Tel: 6507 3848 | Fax: 6507 3849 |Reg. No.
195000106C

Personal Data Protection Act 2012 ("PDPA"):
Under the PDPA, there are various requirements that regulate the processing of your personal data. Please refer to
http://www.msfirstcapital.com.sg for details of PDPA Personal Data Collection Statement.

Confidentiality Notice: This e-mail is confidential. It may also be legally privileged. If you are not the addressee or to
whom it is intended, you may not copy, forward, disclose or use any part of it. If you have received this message in error,
please delete the message and all copies from your system and notify the sender immediately by return e-mail.

From: raymond@bhh. com. sg <raymond@bhh. com. sg>

Sent: Wednesday, 17 November 2021 11:10 am

To: Motor Claims <MotorClaims@msfirstcapital. com. sg>

Subject: Accident Involving FBF7963U & GBG7643M on 06/11/2021

Dear Sir / Madam,
We attached the third party claim documents for your perusal.
Appreciate for you to arrange for the pre—repair survey.

Thanks

Best Regards,

Raymond

Ban Hock Hin Co., Pte Ltd

Tel: (65) 6281 6520 x 220 | Fax: (65) 6284 2969
Visit us at http://www.bhh.com.sg

Facebook: http://www.facebook.com/bhhsg

No. 6 Defu Lane 4, Singapare 539410

T —
MOTORCYCLE ACCESSORIES | SERVICE CENTRE | MODIFICATIONS | SPRAY PAINTING AND BODY WOI




