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FAQ English (SG) ¥

1) Service Requests
Claim S1IMO3M9M
Reference CS3/ASM21011730/Gvy3e2

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

&
2 November 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

17 Nov 2021 9:13:55 AM

17 November 2021

Pending verification - Direct
Settlement

Elaine Kuan

VendorEngage

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information
Incident XD3548L

Vehicle
Registration #

Make TPVD

Model UNKNOWN

Service Address

Primary Contact/Insured

CITYCAB PTELTD
383 SIN MING DRIVE, 575717, Singapore
65551188

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=237215&tab=invoices 1/4
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Additional Instructions WS : KUM
CHEW MOTOR
Documents
Document Type Document SubType
v
Already Attached
NAME DATE UPLOADED
NAME TYPE SUBTYPE
Surveyor/
B ASM-LKKInvoice-AC2108848.pdf.pdf Email Sent Assessor
expense

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=237215&tab=invoices

Claim Handler

LOH Cynthia

cynthia.loh@axa.com.sg

AUTHOR

LKK AUTO
CONSULTANTS PTE LTD
(TP)

DATE
UPLOADED

27
December
2021

2/4


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2664956?token=bff37637-5e36-431e-9e7a-0f888d734742&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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R R R  a A LE RN S Y SR Y S

& XD 3548L IA PRS.pdf.pdf

B LKKPhotosIn4.pdf.pdf

B INSD GIA -SHD8869S. pdf.pdf

B TP WhatsApp Video - 2021-11-02 at 4.15.41 PM
(1) (online-video-cutter.mp4

B EMAIL FROM WS.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=237215&tab=invoices

TYPE

Reports &
Statement

Forms / Claim
Documents

Evidence

Reports &
Statement

Evidence

Letters and

Correspondence

VendorEngage

SUBTYPE

Survey Report

Others

Photos

Accident
statement

Videos

Others

AUTHOR

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

STACEY Ng Pei Sze 2

LOH Cynthia

NIKAM Santosh
Pandurang

DATE
UPLOADED

27
December
2021

22
December
2021

22
December
2021

12
December
2021

26
November
2021

17
November
2021

3/4


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2664955?token=c6cdaea3-2ad6-45c7-b5de-88c57efba628&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2656214?token=966ffa7e-94e8-4faf-a96c-263be3390222&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2656213?token=d25be5ed-aaab-4930-a533-3ebe9738628c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2635028?token=48e1c05f-bd35-4bde-b9f1-364ba910d74f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2603526?token=92530c0d-61bc-415a-8ffe-20f47c9d0843&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2581505?token=61991e3f-65ca-4b84-9f39-a7b5e417ea68&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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TYPE SUBTYPE

Letters and oth
et s et e i ers
erTe Correspondence

. Letters and
B REPLY FROM WS.msg.msg Others
Correspondence

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=237215&tab=invoices

AUTHOR

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

DATE
UPLOADED

17
November
2021

17
November
2021

4/4


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2581506?token=595b9ffb-5f5c-490d-87f5-ae601d90436d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2582273?token=e3faad99-bf8f-4e63-9ed4-127b5544c06d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

