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=l AUDIT TRAIL

Merimen e-Claims

Claim Audit

15 Nov Clm Veh [1 Merimen
1 2021  Model Administrator
13:33 Changed
5 ;(S)ZNIOV Clm Created Reg No: SMP5965U. Policy No: 1900171694-01. Acct Date: 2021/11/12. Claim Type: SC. Insurer: AIG A [I] Merimen
1333 €ated sia Pacific Insurance Pte. Ltd. (SG). Ins.Status => Notification. Created from SAS:SPOR21BF0002 Administrator
17 Nov Clm
3 2021 Registration Setl.Type:3->0. Claim Type:SC->0D. (] N¢AI\'/\I]ENG
10:03 Modified
17 Nov :
Adj CIm g [1 NA MENG
4 2021 Retrieved Adj: LKK Auto Consultants Pte Ltd (HQ) YAN
10:03
17 Nov .
Adj Co . [A] NA MENG
5 2021 Assigned LKK Auto Consultants Pte Ltd (HQ): YAN
10:03
17 Nov Adj Next
6 2021 Rpt Next Rpt:Final Rpt.Due Date:2021/11/26 (Al NY/_)_\::;IENG
10:03 Changed
17 Nov Adj
7 2021 Mandate Approved:0.00.Reinsp:Adj decides. (Al NY';&/IENG
10:03 Set
17 Nov CIlm
8 2021 RegistrationRep:1137->200611. (Al NY/_)_\&/IENG
10:03 Modified
17 Nov Clm Veh
9 2021 Model (206496) AUDI A5 2.0 SB TFSI S TRONIC (DESIGN) (A). (Al NYAA,Z"ENG
10:03 Changed
17 Nov Adj
10 2021 Adjuster [None] -> ADRIAN LING (A] NY/_)_\&/IENG
10:03 Assigned
" ;32'\'10" Adj Rpt [A] HUEY
11:09 Initiated YON
17 Nov
12 2021 ::lll:andi[f)ite:d Claim Conclusion: -> 3. [ALSKEY
11:09
17 Nov
Cim Dtl . [A] HUEY
13 2021 Modified JP] Reg. Date: -> 2019/09/30. YON
11:09
14 309" CIm Details [A] HUEY
11:09 Notified YON
17 Nov Adj Im. ;
15 2021 Advice Next Rpt:Final Rpt.Due Date:2021/11/26 [A]ZE‘;nH“'
11:39 Submitted
16 %2'\‘10" ad] dat Cur.Req:15571.00:DAMAGES CONSISTENT. REPAIR COST ECONOMICAL. WE HAVE NOT AUTHORISE REP [A] Tan Hui
andate AR, Zhen
11:40 Request
17 Nov CIlm
17 2021 RegistrationInit.Est.:->5,000 - 6,000. Excess: -> 1600.00. 2F Remarks: -> Not Applicable. GST: -> 7.00. [I] Hor, Yinrul
16:28 Modified
18 Nov Adj Next Next Rpt:Final Rpt.Due Date:2021/11/26. Mandate Remarks: Vehicle may commence repair - proper do [1] Lim, Kok-
18 2021 Rpt cumentation of survey photos and repair process require Checked and Supplementary items to resurvey Cho'n
10:10 Changed with CLEAR photos for damage and consistency. 9
18 Nov Adj Approved:14949.00:Vehicle may commence repair - proper documentation of survey photos and repair [1] Lim, Kok-
19 2021 Mandate process require Checked and Supplementary items to resurvey with CLEAR photos for damage and consi Cho,ng
10:10 Set stency. Before paint photos for all NEW
Date From i] E LI Date To i] E Ll Audit Type None v
ACTIVITY
No record
Merimen Billing for this case - Transaction History
LKK Auto LKK Auto
2741560 1711N%\;22021 O(i{j‘l_’g;g;s)a Motor Consultants Consultants SMP5965U 11.00
09 ] Pte Ltd Pte Ltd (HQ)

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=1045658&extid=373744&CFID=89...

12


https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=89603527&CFTOKEN=438e6039a1fa62d1-E6735CC6-BA87-7426-3F051CA5ECE21989&USID=11262&RID=4706927
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=89603527&CFTOKEN=438e6039a1fa62d1-E6735CC6-BA87-7426-3F051CA5ECE21989&USID=11262&RID=4706927
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=89603527&CFTOKEN=438e6039a1fa62d1-E6735CC6-BA87-7426-3F051CA5ECE21989&USID=11262&RID=4706927
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=89603527&CFTOKEN=438e6039a1fa62d1-E6735CC6-BA87-7426-3F051CA5ECE21989&USID=11262&RID=4706927&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1045658%26extid%3D373744%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=89603527&CFTOKEN=438e6039a1fa62d1-E6735CC6-BA87-7426-3F051CA5ECE21989&USID=11262&RID=4706927
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