LION CITY RENTALS

Your Reference:

Qur Reference: SLI6458D

Contact person: Icrarc@lioncityrentals.com.sg
Date: 23/09/2022

Dear sirs

LONPAC Insurance Bhd
300 Beach Road
07 The Concourse #17-04

Singapore 199555

PROPERTY CLAIM
WITHOUT PREJUDICE

TO : ANY PERSONAL INJURY
CLAIMS

Accident involving SLI6458D/GX8227B dated on 14/11/2021

Your insured driving vehicle no: GX8227B had negligently collided into our said vehicle.

As a result of the said collision, cur car has suffered loss and damage as follows:

Cost of repairs $ 4,815.00{Inclusive GST)
GIA Search Fee $ 2.00

Loss of use $80x 8 days S 640.00
Pre-Repair Inspection $80x2 days 3 160.00

Grand Total ] 5,617.00

We enclosed herewith a copy of LTA search fee, GIA report and invoices of our said vehicle for

your reference and further actions.
Yours Faithfully

S.H. Loo

Accident Reporting Centre

Lian City Rentals Pte Ltd

1094 Lower Delta Road
#08-00 Singapore 169205

L.CR Hotline : 3138 1884
www . lioncityrentals.com.sg
rentals@lioncityrentals.com.sg



LONPAC INSURANCE BHD
WITHoUT PREJUDICE

CLAIM NO :21/21/21/VC00/025154
DATE : 02 Oct 2022

DISCHARGE VOUCHER

I/We, LION CITY RENTALS PTE LTD confirmed acceptance from M/s LONPAC
INSURANCE BHD and/or owner of GX8227B the sum of Singapore Dollar Five
Thousand Three Hundred Fifty Seven Only ($5,357.00) in full and final satisfaction,
liquidation and discharge of all property losses competent to me/us upon the said M/s
LONPAC INSURANCE BHD in respect of all property losses sustained by me/us
whether now or hereafter to become manifest, arising either directly or indirectly from
an accident involving SLJ6458D and GX8227B on 14 NOV 2021 along KIM
CHUAN ROAD TOWARDS HOUGANG AVE 3.

I /We hereby agree to indemnify and keep indemnify (LONPAC INSURANCE
BHD/ NC LINK / NG KIEN HEE) against all claims and any claims whatsoever
made by any person/persons on our behalf in respect of the said accident.

I/We further authorize you to pay the above settlement sum directly to “LION CITY
RENTALS PTE LTD”.

I/We hereby acknowledged that this payment is made on a without admission of
liability basis and without prejudice to all related claims and in respect of our
insured’s recovery action.

M/w/Qo;):z

--------------------------------

fignature of vehicle owner/Date

LIoN (ITy RENTALS PIE LTD  /sfanaz

Name of vehicle owner /Date

To: ANY PERSCKAL INTURY CLATMS



;" &) Lion City Rentals Pte Ltd
| N CO REG No: 201504621
o = GST REG No: M90371281p
1094 Lower Delta Ry
\ X Motorway Building
._ /- LION ciTY RENTALS Singapore 160205
]
i Tax Invoice

Lonpac Insurance Berhaq Inv No. - AIN220800297
300 Beach Road #17-04/07 Invoice Date 20 5ep 2027
The Concourse Ref AW]21110080
Singapore 199555 Terms : 7 Days
Tel: 62507388 Fax: 62963767 Veh, No, 1 SJ6458D
- Tax Taxable
# Description Qty uom u/p Amt Tax Type Amt
1 Lumpsum repairs (SLJ6458DJ 1.0 PIECE 4,500.00 315.00 GsT (SR) 4,300.00
(7%)
——— o e e — N
This is a compyter generated document. Ng sigrnature is required, Subtotal ; 5$ 4,500.00
Total Tax : 5% 315.00
Total : 5% 4,815.00
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INSURER ENQUIRY
Find
insurer
Vehicle reg. no.

l GX82278

Date of Accident

% RESULT & RECEIPT

TP Insurer Enquiry

Insurance

Lonpac Insurance Bhd

Period of Insurance

Requested By

Requested Date

08/04/2021 - 07/04/2022
Keltyn {LION CITY RENTALS PT...

16/11/2021 09:19

Payment details

Request Amount: $$1.87

GST Amount: $50,13

Total Amourtt Due (GST Inclusive): $$2

General Insurance Association
Records Management Centre
GST Registration No: M400017735




LONPAC INSURANCE BHD (SINGAPORE BRANCH)

GIRO AUTHORISATION FORM

Company Name: LIoW Cipy REMTALS  PTE 170

Bank Account Details

Beneficiary Name: tion Cay  REWTIPALS Pie Lb
Bank Name / Branch Name: Vo8 SINGRPORE
Bank Account No.: E5131019H9
Bank Code / Branch Code: 7%158
Swift Code UOVR S8 X YK
Email Address: AR B LTy RENTIDLS . (oM . 8k

(For notification of payment detalls)

Name/Designation/Telephone/Email of Contact person.:

| hereby authorise Lonpac Insurance Bhd to remit all payment directly to the above nominated account.
C e e
t’ﬂ; EQ‘% U"\
Authorised Signature and Company gM

Date:

Acknowledged by :

Name / Date:



Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Monday, 17 October 2022 10:53 AM

To: 'GERALD POH WEE BIN'

Cc: MT_Claim_SG; Admin A

Subject: RE: [Seek Mandate] - LOD for SLJ6458D DOA 14 November 2021 *** LKK REF:

CC4/LPC21011695/Rga3q2

Dear Sirs,

For an update, we have settled the matter at $5,357.00(all-in) with third party.

1. Cost of Repair (w/GST) S 4,815.00
2. Loss of Use (9days x $60.00) S 540.00
3. LTA/GIA Search Fee S 2.00

Total | $5,357.00

We will proceed to close file and submit all the relevant documents to your good office once it is ready.

Thank you.

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | Email: chewht@lkkauto.com |

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 |
S5(408933)

From: GERALD POH WEE BIN <geraldpoh@lonpac.com>

Sent: Monday, 26 September 2022 11:54 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: MT_Claim_SG <mt_claim@lonpac.com>

Subject: RE: [Seek Mandate] - LOD for SLJI6458D DOA 14 November 2021 *** LKK REF: CC4/LPC21011695/Rga3q2

Lonpac External - General

Dear Hsiao Tong,

Please proceed as proposed.

Best Regards



Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/06 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or corrupt
practices.

From: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>

Sent: Monday, 26 September 2022 10:00 am

To: GERALD POH WEE BIN <geraldpoh@lonpac.com>

Cc: MT_Claim_SG <mt_claim@lonpac.com>; Admin A <admin-a@lkkauto.com>

Subject: [Seek Mandate] - LOD for SLI6458D DOA 14 November 2021 *** LKK REF: CC4/LPC21011695/Rga3q2

Your ref: 21/21/21/vC00/025154
Our ref : CC4/LPC21011695/Rpa3q2

Dear Sirs/Mdm,

ACCIDENT INVOLVING GX8227B(LONPAC) AND SLI6458D(TP) ON 14/11/2021

We refer to the above matter.

We have highlighted to your good office on 22/11/2021 of Third-Party’s request to do Direct Settlement with our
Principal, Lonpac Insurance Bhd.

It is a head-to-rear collision. We are of the view that liability is not in our driver’ favour.

We seek your approval to offer repairer “LION CITY RENTALS PTE LTD” at $5,417.00(all-in).

The summary is as follows: -

Amount Claimed Amount Revised
1. Cost of Repair (w/GST) $10,687.16 $ 4,815.00 ($4,500.00 + 7%GST)
2. Loss of Use (10days x $80.00) S 800.00 S 600.00 (10days x $60.00)
3. LTA/GIA Search Fee S 2.00 S 2.00
Total | $11,489.16 $5,417.00

Surveyor recommended 8days for repair + 1PRS + 1Sunday = 10days.
Enclosed here with all the relevant documents for your perusal.
Kindly note that this inspection report dated 07/06/2022 is only for mandate purpose.

Kindly let us have your approval / instruction.



Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | Email: chewht@lkkauto.com |

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 |
S5(408933)

From: Mei Kwan (LKKAuto) <Meikwan@I|kkauto.com>

Sent: Friday, 23 September 2022 5:04 PM

To: geraldpoh@lonpac.com; Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>

Cc: MT_Claim_SG <mt_claim@lonpac.com>; Admin A <admin-a@lkkauto.com>

Subject: RE: LOD for SLI6458D DOA 14 November 2021 *** LKK REF: CC4/LPC21011695/Rga3q2

Dear Sir / Madam,

Thank you for your email.

Our respective case handler will look into the matter and get back to you in due course.
Hi HT,

Kindly assist.

To check availability of the case handler, you may contact the undersigned.

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MeiKwan@lkkauto.com

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: GERALD POH WEE BIN <geraldpoh@Ilonpac.com>
Sent: Friday, 23 September 2022 3:42 PM

To: 'assignments' <assignments@lkkauto.com>

Cc: MT_Claim_SG <mt_claim@lonpac.com>

Subject: FW: LOD for SLI6458D DOA 14 November 2021

Lonpac External - General

Our Ref: 21/21/21/VC00/025154
Dear Yan,

Please arrange for the case handler to revert to the third party.



Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/06 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

From: Soon Hoo Loo <soonhoo@lioncityrentals.com.sg>

Sent: Friday, 23 September 2022 3:22 pm

To: MT_Claim_SG <mt_claim@Ilonpac.com>

Cc: Lion City Rentals ARC <Icrarc@lioncityrentals.com.sg>; Yvonne Ng <yvonne.ng@lioncityrentals.com.sg>
Subject: LOD for SLJ6458D DOA 14 November 2021

PROPERTY CLAIM
WITHOUT PREJUDICE

TO : ANY PERSONAL INJURY
CLAIMS

Dear Sir/Madam,
Attached is the LOD for your approval and early settlement.

Thank you.

Regards,
Loo Soon Hoo

Lion City Rentals Pte Ltd

We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or corrupt
practices.



