SC1K217G0003 / ComfortDelGro Engineering Pte Ltd [579701]
ENTRY DATE & TIME: 16/07/2021 14:12 (SGT)

SUBMITTED BY: Brenda Ng

VERSION: 1 (16/07/2021 14:12 (SGT))

Your NCD will be affected due to late reporting

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE
1. Please report correctly the details of the accident to speed up the claims process.
2. This Form must be completed by the Policyholder and/or the Authorised Driver
3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to repudiate
policy liability.
4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.
. Any false ri ing m referr he Police for investigation.
6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for archiving
and that copies of this report will, for a fee, be made available upon application by interested parties.
7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available aforesaid.

ACCIDENT STATEMENT

Date of Submission

Date of Accident

Exact Location of Accident
Additional Location Information

Country/State of Loss

16/07/2021 14:12 (SGT)

21/06/2021 12:00 (SGT)

Bartley Rd East, Singapore

TURNING LEFT FROM UPP PAYA LEBAR ROAD TO BARTLEY
ROAD EAST

Singapore

DETAILS OF OWN VEHICLE

Vehicle Registration Number
INSURED/POLICYHOLDER

Is company?

Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No
Alternative Phone No

VEHICLE PARTICULARS

Manufacturer

Model

Variant

Exact purpose for which vehicle was being used at time of
accident

Are you claiming under your own insurance policy for repair to
your vehicle?

Vehicle Category

Transmission

CcC

INSURANCE COMPANY

Name of Insurance Company
Type of Coverage

Fleet Policy

Policy Number

Cover Note Number

DRIVER
Name of Driver

Accident report SC1K217G0003

SKX1240K

No

KHOO LI KHENG
S7825524B
accclim@gmail.com
(Phone) +65-93859021
+65-93859021

BMW
216d

Private use

No - Reporting only
Private car

Auto

1500

Sompo Insurance Singapore Pte. Ltd.
Comprehensive

No

D20MTPV01016822

ALOYSIUS LIM JU MENG
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NRIC No S7623697F

Date Of Birth 05/08/1976

Occupation Indoor

Date Of Driving Pass 03/05/2001

Driving experience 20 YEARS AND 1 MONTH
Gender Male

Mobile Number (Phone) +65-93867005
Alt. Phone Number -

Email Address accclim@gmail.com
Address 69 KOVAN ROAD
Address complement -

Postcode 5481559

Is the driver the policyholder? No

If No, Relationship of the Driver with the Insured Spouse

Does Driver Own Other Vehicles? No

Vehicle Registration Number of Other Vehicle Owned by Driver

Insurance Company of Other Vehicle Owned by Driver -

GENERAL INFORMATION OF THE ACCIDENT

Type of Accident Collision - Head to Rear
Weather Conditions Clear
Road Surface Dry

OTHER INFORMATION

Was any foreign vehicle involved in the accident? No
Number of vehicles involved in the accident 2
Was anybody injured in the Accident? No
Was any injured conveyed to hospital by ambulance? -
Was any other vehicle or property damaged? Yes
Number of Passengers (Including Driver) 1
Has the driver been approached by unknown person(s)
soliciting/offering accident claims assistance? No

DETAILS OF POLICE ACTION

Was the accident reported to the police? No
Was notice of intended Prosecution given? No
If yes, against whom? _

CIRCUMSTANCES OF ACCIDENT

PLEASE REFER TO ATTACHED .

ATTACHMENT(S)
Are accident photos available for attachment? Yes
Was there any video captured by Car Camera? No
Was there any audio recorded? No

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number SCV2053H
Vehicle Manufacturer Nissan
Vehicle Model March

Vehicle Variant _
Vehicle Colour _

Vehicle Category Private car

Name of Driver -

Contact Number (Phone) +65-90071755
Address -
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Address complement
Postcode

Insurance Company Name -
Nature Of Damage -
Details of property damaged in accident -
No. Of Passenger (Including Driver) -
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SKETCH PLAN

@Accident report SC1K217G0003

Protecten tiy Symantae

SHETCH PLAN

IMPORYANT NOYICE,

-

-

- Please repost corredly the detalls of the aceldent to speed up the ellms process.

+ Whis Form must be tompleted by the Pellevholdae andfor the Authorised Delyer.

. Information peovided must be as trsthfel and sccurate 35 postible. Any vallul miseepresentation o withholding of materls!

facts may allow Inturance compantes 1o topudiate policy flability.

. Yhe lisue and accaptance of this Form by Inturance companlot Is not an admisstan of policy Habllity on the part of the lasurance

companies

Ay falsn reporting may be refeceed 1o the Pallce for lavestigation,

The report will be forwatded by the lasurers of the GIA Racords Managernent Contre ostablished Uy the General Insurance
Atsociation of Singapore (GIA] for archiving and that coples of this report will for 2 fee be made avallable upon application by
Interested parties,

By the ladgment of 1N report 1o the Ingurnes, you hereby consent to the ar¢ hiving of tMs seport at the conter and to coples of
the report belng made avallable aforesald.

- Consentunder the Personal Data Protection Act {POPA}

tunderstand, acknowledge, agree and consent that;

(3] Myintuter, my workshep end the General Insurante Assodation of Stagapore ("GIA®) mayfare parmitted Lo colleet, use,
disddose snd/or process my personal datafpecsonalinfacmation set out In this {form] and 2ry other personal infarmation
provided by eme of possessed by my Inturer (collectively the “Persenal infermation®) and disclose and transfer such
Pevsonal Information 12 all Insuret(s) who have Insured vehicle [s) involved in 1his aceldent {3l insurer(s) who have insured
vehiclels] involved In this sccldent shall be colectively referred 10 as the "Insurers®), the Insuress’ Tavegers/law firms, the
Moretary Autherity of Slngapore and any relevant govornment ageacy/autherity (such as tie poSee), for the purpese(s)
of:

{l) processiag, handling andfor dealiag with my clalms Including the settlement of the clalms and any necossary
Investigations telating to the ¢iaims;

(11} tnvestizating the aceldent and/fer my clalms;
(1) carvying cut and/or dea’ing with my Insteuctions or responding to 3ny enaquicles by me;

{Iv) administeniag my daims {inciuding the mailing of correipandence, statements, Involees, repacts or notices ta me,
which could lnvolve discosure of certaln pecsonal 43ta about ma to bring about delivery of the same a5 well 35 on the
external cover of emvelepes/mal packages); and/or

(v] complying with applicatle law in administering, processing, handling andfor dealing with my datms {eollectively the
“Purposes”)
(b)  aflinsurer{s) who have insured vahlee(s) Involved In this accident and he Insurers’ lawyecsflaw liums, may/ace permitted
to coliect, use, dlscloze 3nd/or process my Personal Information for one o« more of the abava Purposes; and

{c} oy Personal informatian may/can be dlselated by any of the Insurers andfar GIA Lo thelr third party senvice previderss ot
sgentslincfuding thelr lawyers/law flrms), which may be sited outside of Sinpapore, for one or meee of the above Purposes.

(g} my Personal tnformation will also be caliected and used Lo complio elalms histary for the purpose of fraud detection,
K tizatlon and t I present and all future clalms,

() themformation so collected under (4] above may be shared / disdosed:

(1) 1o allinsurers and/or 3ny othor third parties thal azsist In evalua tng, investigating, contreling ¢r managing fraud,
cegulztors, faw enforcement and government agencies as reasonably requived for the puspotes stated, of

(i) for complying with requirements under any reguiatians, laws of court erders.

J(vf

Foleyhoder's Signature Dty grature Reperting Contre Persanncers Slanature
Oite & Time: (1 debver is not the policybolder) Name:

Dste & Yime: NN bo.:

Iiltps idocisolabun prod fre glass iyl s bol06241-600045(7-9103-615c75Tdd0ae n

Scanned with CamScanner
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SKETCH PLAN #2
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DISCRIBE (lRCUMSI'hNCtS OF THE ACCIDENT

DECLARATION
I/We declare the foregoing pacticulars sre teve In every eospoct,

Y

Poleyholde3 Signature Detver's Sfznature Reporting Centee Pisdimet s skmmre
Date & Yime: (If drtvor is nat the policyhatder) Name:
Date & Uime; NRIC/AN No.s

hiipeiidocicolalion. prad firg grn:znguimbeﬂmui-8909-45f7-0543~615c757dd0w

Scanned with CamScanner
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SKETCH PLAN #3

Took place on 21 June 2021 when i was on my way to my car workshop at while turning left from
upper paya lebar road to Bartley Road East close to noon time.

As we were turning left, Nissan March did not turn even though traffic was clear. As | was
watching oncoming traffic and inching my car forward slowly, my car nudged the Nissan March
in front gently. Both drivers got down and realised that there was hardly a dent. If you lock hard
enough, pictures suggest that there is a slight depression on the Nissan March bumper while
there is a slight dent on my car's number plate. For my car, there is nothing for me to repair given
that the slight debt is on the number plate. Circumstantial evidence on both cars corroborate the
fact that was a slight nudge and definitely not a major impact.

After exchanging particulars, we proceeded on our way but subsequently driver of Nissan March
(Mr Johnson) asked whether i should privately settle or report car insurance. | replied that i was
open to privately settle but would like Mr Johnson to go to my car workshop and provided the
phone number and contact of Mr Neo (my car workshop contact). Mr Johnson refused to go to
my car workshop and instead countered that his workshop gave a range of $300 to 3400 for the
repair costs. Upon insisting that Mr Johnson go to my workshop for assessment, Mr Johnson
refused and threatened that he would then raise an insurance claim (despite the impact being so
slight and minor). | relented and mentioned that | am willing to privately settle for $300 and Mr
Johnson then said that he will talk to his workshop again.

Following the flurry of messages from 1347 onwards (following the incident at about noon), at
about 2105 Mr Johnson messaged to acknowledge that while the incident was minor to the car,
he also has neck pain and mentioned that each claim should be resolved one by one. This very
first suggestion of a neck pain came about 9 hours after the incident, of which there was no
mention of any discomfort just after the incident (when both drivers were able to get out of the
respective cars quickly for a discussion) nor the flurry of messages between noon and ¢ pm.
Sequential evidence of messages and relatively long gestation period before the suggestion of
any discomfort (despite having the opportunity to do so) suggest that the mentioning of the
neck pain appear to be an afterthought after much deliberation and calculation.

On 23 June 21, Mr Johnson reverted with the workshop final proposal at $380 and asked whether
I agree. In return, 1 asked whether this is the final incidental costs related to the incident and
whether Mr Johnson could send me a copy of the invoice, te which there was no reply from Mr
Johnson until 30 June 21 where he informed that his insurance company says to make a formal
claim through insurance.

In sum, the sequence of events above suggest that | have in all reasonableness, remain
open to settling the claim privately and expeditiously given the minor incident (as
evidenced through photos) - i.e. Any insurance claim given the lengthy process and
resources involved would need to be commensurate with the seriousness of the incident
and does not appear so for this case given how straightforward it is and how minor it was.
On the other hand, Mr Johnson appear to be entering the negotiations on bad faith by
first refusing to go to my car workshop and constantly using the insurance claim as a
threat (he knows the incident was minor and openly admits that it is so based on the
messages). He also refused to provide documentary evidence (invoice) to back up his cost
claims for his workshop and consequently suggested other incidental costs as an "add-on"
after much deliberation and calculation.
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SKETCH PLAN #4

| propose that this incident be investigated thoroughly.

M F.Ll(‘j.fm.s L Ju Myp, 7623697 €
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SKETCH PLAN #5

Cesegess sheuMs Y e s b e aeneas

R S0 Rattos Place, 203.03

SO M PO Singupore Land Tower, Singapoca 046522

3 Tel: 6461 6555 | Fax: 62213202 | www.sompo.com,sg

SESUHANCE Co. Reg. No.: 195005490 | GST Hag, N, M20CAJ3196

S ﬁll liﬁ———-- = —
Certificate of Insurance

ROAD TRAFFIC ACT (CHAPTER 276} {REPUBLIC OF SINGAPORE)
MOTOR VEHICLES {THIRC-PARTY RISKS AND COMPENSATION) ACT (CHAPTER 189)
ROAD TRANSPORT ACT 1987 (MALAYSIA)
ROAD TRANSPORT (AMENDMENT) ACT 2019 (MALAYSIA)
MOTOR VEHICLES (THIRD-PARTY RISKS) RULES 1959 (MALAYSIA)

Centificate/Policy No. . DZOMTPVC1016822

Insured : KHOO LI KHENG

Motor Vehicle {Registration No.) - SKX1240K

Coverage : Comprehensive - ExcelDrive PRESTIGE
Policy Commencement Date : 29 DECEMBER 2020 00:00

Policy Expiry Date 1 28 DECEMBER 2021 23:59

Maximum Liability (Sectionl)  : Market value at time of loss

Excess’ : $500 - Section |

Voluntary Excess® NA

Windscreen Excess® : §5100.00 for each and every applicable claim.

* Subject to GST wherever applicable

Persons or Classes of Persons entitled te drive*
1. The Insured.
2. Any other person who is driving on the Insured's order or wilth his permission.
3. Inthe event of the death of the Insured,
a, any member of the Insured's family, or a paid driver who has been driving the Motor Vehicle during the life of the Insured and
permission to drive had not been withdrawn prior to the death of the Insured; and
b. any other person who has been given permission to drive the Motor Vehicie prior to the death and such permission had not been
withdrawn by the Insured,
Provided that the persen driving is permitted in accordance with the licensing or other laws or requlaticns to drive the Motor Vehicle or has
been so permitted and is not disqualified by order of a Court of Law or by reason of any enactment or requlation in that behalf from
driving the Motor Vehicle. And provided further that the Moter Vehicle is registered under the Road Traffic Act {Chapter 276) and its
registration under the Road Traffic Act {Chapter 276) has not been cancelled at the time of the accident, loss or damage.

Limitations As To Use

Use only for social, domestic and pleasure purpose and for the Insured’s business. The Policy does not cover use for hire or reward,
racing, pace-making, speed testing, reliability trial, the carriage of geods other than samples in connection with any trade or business or
use for any purposes in connection with the Motor Trade,

ExcelDrive Workshops and Accident Reporting
Itis a concition precedent to liability that the Insured shall call at the Company's Accident Reporting Center with the Motor Vehicle within
24 hours of the accident or by the next woerking day thereof.

All accident repairs fo the hMotor Vehicle must be carried out at ExcelOrive Workshops, otherwise the claim is not payable under the Palicy.
For ExcelDrive Prestige Plan, accident repairs 1o the Maoter Vehicle can be carried out at any workshep other than ExcelDrive Workshops.

For the list of Accident Reporting Centres and ExcelDrive Workshops, please visit cur website at www.sompo.com.sg or call our
Emergency Hotline: (65) 6226 3323.

U'We HEREBY CERTIFY that the policy 1o which s Cottficate 1efates is issuod in dcooedance with (1) the peovisions of the Motor Vehicles {Third-Pacty Risks and Corrpensation) Act
(Crspier 189) and Part IV of the Rood Transport Act, 1987 (Malaysia); and (2} the Falicy terms, condaoes and exsepsons of the Privase Car Policy ref MTP.20

Sompe Insurance Singapore Pte. Ltd.

o&ui X

Authorised Signatory

Date/Time cof Issue : 28 DECEMBER 2020 17:11

INPORTANT NOTICE

<

Keep the Certificate in your Mater Vierrcle,

o Under the Molor Vehicles (Thind-Party Rizks and Compensation) Act (Chapter183), & shall bo unlewtul 107 vy £orsce 5 usé Of Cause 10 persit any other Heson 10 Use &
Motor Vehicle without a valid polcy of insurance undor the Act,

o Onthe sale of the Motor Vehicle or 4 for any reasen the Insurance & terminated durag its cutrency, the Insured st surzondes the Centficate of Insurancs sod the Policy 1o
the insrance covpany. I the Centificato of Insuranco has boon lost o deslroyed, o statutory dockaration o that effect must be made. Falure to comply with thus ctligation
15 an o¥ence undos the Motor Viehicles (Third Party Risks and Compensation) Ast (Chaptor 189);

o This Poscy will cease ta be vald once o Mator Vohide has been 1048 10 another person, The Polcy is not transterable to the new aancer of the Motor Vehicle.

Intermediary Code & Name © 11704308 & PROFESSIONAL INVESTMENT ADVISORY SERVICES PTELTD  ClCode: 224 33WDLZJ2NMTYYGENA
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IMAGES #7
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IMAGES #8

1327 A O W - BQ R 19%=

< johnson nissan . O

™

+6590071755

Monday, 21 June 2021

Hi hello , i am Johnson

Regard to my car damage, do you want

me report insurance or you wish to pay the

repair cost. Please confirm. 13:47

can you check your repairman on the
costs first. like | said | think it's pretty
minor and would expect the costs to be
very manageable

alternatively why don't you go to my repair
man. | can share the contact with you

- 9857 5300. you can contact Mr Neo

Boot n rear bumper are internally

deformed due to the impact. To rectify my
workshop says it would cost $ between

300 to 400.

Do you agree ? please confirm. 2015

please go to my workshop for second
2035 - opinion

| am sorry, i can't go to your workshop.
| will raise a insurance claim. Thanks 20:42

| will pay 300 dollars. | think this is a minor
20:52 \ ISSUE

Let me talk to the workshop about your
proposal.

G +

1l
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IMAGES #9

1327 WA E - BQ R 19%=

johnson nissan
< +6590071755 &‘ a

e R e e i e S ST g o e M N S o U444

| will pay 300 dollars. | think this is a minor
20:52  ISSUE

Let me talk to the workshop about your

‘ proposal.

It may be minor to car but i have neck pain
after this impact. Anyway lets resolve one
by one.

Wednesday, 23 June 2021

Hi hello, workshop final proposal $ 380,
do you agree. Please confirm

Can | check whether this is the final
1150 incidental cost related to this incident?

D

It's to repair car boot

is this the final cost for all incidentals
related to this incident arising from this
episode ? can you send me a copy of the
invoice pl

Wednesday, 30 June 2021

Hi hello, my insurance company says
make a formal claim through insurance
because i need medical attention to my
neck discomfort. Thanks

m o +

Accident report SC1K217G0003

Page 17 of 18



IMAGES #10

Accident report SC1K217G0003 Page 18 of 18



