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Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S1IMO3M2|

CC4/ASM21011646/Ups3q2
&

11 November 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

15 Nov 2021 10:05:20 AM

15 November 2021

Pending verification - Direct

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ English (SG) ¥

Vehicle Information

Incident SLV4406D
Vehicle
Registration #

Make TPVD Bluecar

Model BLUECAR (A)

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=236497 &tab=invoices

Joanne Lee =

1/5



1/5/22, 4:54 PM VendorEngage
Settlement HO KAH MENG
220B SUMANG LANE, 02-73, 822220, Singapore
96294080
ADAMHKM93@GMAIL.COM

Claim Handler

CHAN Kian Chuan
68805444
kianchuan.chan@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v v
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
. ) . Surveyor/ Assessor LKK AUTO CONSULTANTS 5 January
I ASM-LKKInvoicel -AC2200081.pdf.pdf Email Sent
expense PTE LTD (TP) 2022

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=236497 &tab=invoices 2/5


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2684777?token=4b2022fc-071d-4395-b6e2-63f92e1d9b09&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

1/5/22, 4:54 PM

NAME

B LETTER TO Ol.pdf.pdf

B LTA SEARCH.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustmentla.pdf.pdf

B PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf.pdf

B AUTHORISATION TO ACT FORM.pdf.pdf

B TP ESTIMATE_MARKED(FINAL).pdf.pdf

TYPE

Letters and

Correspondence

Forms / Claim

Documents

Forms / Claim

Documents

Forms / Claim

Documents

Forms / Claim

Documents

Forms / Claim

Documents

Reports &
Statement

VendorEngage

SUBTYPE

Policy Holders /
Insured

Others

Others

Others

Satisfaction /
Discharge Voucher

POA / Authority
Letter

Estimate / Quotation

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=236497 &tab=invoices

DATE
UPLOADED

5 January
2022

5 January
2022

5 January
2022

5 January
2022

5 January
2022

5 January
2022

8
December
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2684776?token=13fb2eb9-f561-4ca7-b64c-9f79fc2491a4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2684775?token=49503b00-80fd-4443-90e4-7e442a188d38&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2684774?token=38f3ad80-e43d-409f-bcfe-df4c3cc72202&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2684773?token=7cd2cf5a-1379-49fe-aa43-86a197ff49a1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2684772?token=efa52363-926e-4628-b6ba-e31b43adfce8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2684771?token=3d8d9d27-46f1-4a4c-bdb3-0cc53d550571&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2627063?token=4550deb7-97e0-4e68-8693-92e233eae6a1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

1/5/22, 4:54 PM

NAME

B LKK RESURVEY PHOTOS.pdf.pdf

I TP-MANDATE IA dd 081221.pdf.pdf

I TP ESTIMATE-MARKED. pdf.pdf

B LKK SURVEY PHOTO.pdf.pdf

B TP-1A.pdf.pdf

B EMAIL FROM WS.msg.msg

TYPE

Reports &
Statement

Forms / Claim

Documents

Reports &
Statement

Forms / Claim

Documents

Forms / Claim

Documents

Letters and

Correspondence

VendorEngage

SUBTYPE

Others

Assessment

Estimate / Quotation

Others

Assessment

Workshop

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

VISHNU BATHAM
Shekhar

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=236497 &tab=invoices

DATE
UPLOADED

8
December
2021

8
December
2021

16
November
2021

16
November
2021

16
November
2021

16
November
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2627064?token=f2839d2e-d22f-452e-b5bb-ed1dd7b1145c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2627065?token=d5c5ea80-f6da-4b3e-9104-97f6938d799a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2578950?token=0c46ff2c-4d44-4bc0-af04-ab7864dfe413&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2578948?token=91dd762b-0205-470c-805e-7343d0a0b64a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2578947?token=c7da3da4-23fc-493a-87ae-9435bcd85640&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2578465?token=a640d25e-bce9-49ce-aec2-06631d08b0b0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

1/5/22, 4:54 PM

NAME

BB Letter to OI(SDZ87R ).pdf.pdf

I TP PRI FROM WORKSHOP.pdf.pdf

B 3rd SLV4406D TP GIA.pdf.pdf

B SLV4406D ESTIMATE.pdf.pdf

B 4th SDZ87R INSD GIA.pdf.pdf

TYPE

Letters and

Correspondence

Letters and

Correspondence

Reports &
Statement

Forms / Claim

Documents

Reports &
Statement

VendorEngage

SUBTYPE

Policy Holders /
Insured

Workshop

GIA Report

Estimate / Quotation

GIA Report

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

KALE Nagesh

KALE Nagesh

KALE Nagesh

KALE Nagesh

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=236497 &tab=invoices

DATE
UPLOADED

16
November
2021

15
November
2021

15
November
2021

15
November
2021

15
November
2021

5/5


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2579808?token=cfd6fd45-a523-4e73-915f-2e27b207073c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2575495?token=b7a85ad8-035e-4a49-9516-ab55062e2d7f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2575494?token=a0ffa565-2467-4790-a8f8-7cfb5bb08827&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2575492?token=9f143387-d9ec-4341-a7c8-196cede18876&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2575491?token=125ada43-ce50-4709-b860-5cd559dc18f6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

