Re: Direct Settlement for SLV4568U & SLL3315S (LOD Submission)
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Cost of Repair  52,800.00 {L/sum)
Loss of Use $400.00 (5 days x S80)
LTA Search £7.45

Total $3,207.45

Enclosed the relevant documents of our client's claims.

Please ook into this matter and revert for the liability clearance and settlement as soon as possible



SV

TRIDENT AUTO SERVICE CENTRE PTE LTD
8 Kaki Bukit Ave 4, #02-44 Premier @ Kaki Bukit (Gate 1)
Singapore 415875

AUTHORIZATION TO ACT

i, SH Nﬂo RENTP'L I'\‘ND LEPF’\N&‘ ?“;’ UD (“the third party

claimant”)

U ke et N b 400 P (0 lde Bt (5) HistIS
(address),

owner of SLV“'!;&%U {vehicle no.) hereby authorize Trident Auto Service Centre Pte Ltd

(“the workshop”) to act for me with respect to my claim for repair costs and / or rental and / or loss

of use (“claim”) for my vehicle no. _SLVI&SQR:L\_ that was damaged pursuant to the accident

which occurred on l?)l“llﬁl‘ {date) along NXWN. Q‘\\’LEE"
(location) involving vehicle no SU.3?>\'SS (“the accident”).

| further authorize the workshop to sign the discharge voucher on my behalf to settle my above
mentioned claim in a manner that they deem fit and the workshop is further authorized to receive
payment further to settlement of my claim with payment cheque/s being made in favour of the

workshop.

| further acknowledge that any settlement the workshop may reach on my behalf is on a without
prejudice and without admission of liability basis insofar as the driver / owner / insurers of the other

vehiclefs is concerned.

\S \\ )

Dated this day of (month) 20 (year)

Signed by “the third party claimant” Signed by “the workshop”
Policyholder’s Signature only
& Company Chop - {if registered under a company)



RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, TRIDENT AUTO SERVICE CENTRE PTE LTD (“the workshop”) hereby confirm that
we/l have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd
LKK AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed
for $$2.800.00 (Repair Cost), $$300.00 (Loss of Use/Rental), 8$ 7.45 (Disbursement) for vehicle
no. SLV 4568U that was damaged pursuant to the accident which occurred on 13/11/2021 (date)
along ALIWAL STREET (location) involving vehicle no/s SLL 33158S. This is pursuant to the
inspection conducted on 16/11/2021 (date) at “the workshop”

We/l confirm that we/l are/am authorized by the owner SH AUTO RENTAL AND LEASING
PTE LTD (“the third party claimant”) of vehicle no. SLV 4568U make the claim as set out in the
above paragraph and we/l have full authority to settle the matter on his/her behalf in a manner that
we/l deem fit. We/l enclose herein the letter of authority given by “the third-party claimant”.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant” after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to SLV 4568U (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have

exclusive jurisdiction over any dispute arising out of the same.

Dated this___08  (day) of 03 (month) 20 22 _(year)

<
() /
Cxl

Signed by appointed surveyor - Signed by #the workshop” (with chop)




Trident Auto Service Centre Pte Ltd

8 Kaki Bukit Ave 4, #02-44 Date :13/11/2021
Premier @ Kaki Bukit (Gate 1) Vehicle : SLv4568U
Singapore 415875 Make/Model : TOYOTA AXIO HYBRID
Tel: 63441918 ORD 12017

Chassis : NKE1657144212
AIG Asia Pacific Insurance Pte Ltd oDo : 277083
78 Shenton Way, #09-16 AlG Building ACC Date :13/11/2021

Singapore 079120

Final Invoice

S/N Qty Description & Specification Amount
List Items
4 1 Rear boot rubber $211.50
5 1 Rear boot "AXIO" emblem $68.50
6 1 Rear boot "CAROLLA" emblem $62.60
v 1 Rear boot "HYBRID" emblem $78.00
9 1 Rear right taillamp $481.30
10 1 Rear end panel $608.80
11 1 Rear end panel inner garnish $177.73
12 1 Rear bumper $655.10
13 1 Rear bumper top brackets $87.90
15 2 Rear bumper side retainers $143.80
Total $2,575.23
Less 25% $643.81
List Total $1,931.42
S/Nett Items
1 1set Rear bumper clip $50.00
3 1set Reverse sensor $200.00
S/Nett Total $250.00
Labour
1 To replace Rear bumper, rear bootlid, end panel
to repair and re-align on all accident affected areas $600.00
2 To putty and respray on accident portion $680.00
3 To check wiring $20.00
4 To apply anti-rust corrosion on affected areas $30.00
Labour Total $1,330.00
Grand Total $3,511.42
L/S LESS 20% $702.28
L/S GRAND TOTAL $2,809.14
FINALIZE AMOUNT $2,800.00

Trident Auto Service




Land Tmnsp{)ﬂ%\m hority

Land Transport Authority
10 Sin Ming Drive
Singapore 575701

GST Registration No. : M4-0006529-2

Print Date/Time : 15 Nov 2021 / 13:38:47
Receipt Date/Time : 15 Nov 2021 / 13:38:27
Tax Invoice/Receipt
Receipt No. : ITNET-00000-211115-002059
Previous Receipt No. :
S/N Item Description/ Amount GST Amount
Business Transaction Reference Before Amount After GST
No. GST (S$) (S$) (S$)
Result of Insurance Enquiry - SLL3315S
As at 13 Nov 2021/11:20:00
Insurance Co: AIG ASIA PACIFIC INSURANCE PTE. LTD.
1 Insurance Enquiry - SLL3315%
Enquiry Fee 7.00 049 7.49
20211115133731156844
Sub-Total 7.00 0.49 7.49
Total Before Rounding 7.00 0.49 7.49
Rounding Difference 0.04
Total Amount Payable 7.45
Paid By
526471 XXXXXX4869 eNETS Credit Card 7.45
Total 745
Cash Change 0.00
Tendered Amount 7.45
Excess Refundable Amount 0.00

THANK YOU AND HAVE A NICE DAY!

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider / financial institution. Otherwise, the transaction and receipt is considered void and late fee

may apply.



Jaslin Kok (LKK Auto)

From: Jaslin Kok (LKK Auto)

Sent: Thursday, 18 November 2021 9:03 AM

To: ashikinroselan@hotmail.com

Cc: Admin A

Subject: ACCIDENT INVOLVING SLL 3315S & SLV 4568U ALONG/AT ALIWAL STREET TO BEACH

ROAD ON 13/11/2021

Our Ref: CC4/A1G21011628/Ura3

MOHAMMAD ROSELAN BIN ISMAM- BY EMAIL ONLY

[POLICY HOLDER]

Dear Sir/Madam,

ACCIDENT INVOLVING SLL 3315S & SLV 4568U ALONG/AT ALIWAL STREET TO BEACH ROAD ON
13/11/2021

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your
motor insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the third-party claim against your policy.

We have received a claim from SLV 4568U against your motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in your favour as it
is head-to-rear collision. We will therefore proceed to negotiate for an amicable settlement with the Third
Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please
contact us within 7 days from the date of this letter.



Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30% (20% for
commercial vehicles) upon next renewal due to this Third-Party claim. However, if your policy has a NCD
protector feature, it will be deemed utilized for this claim and your NCD will be protected.

Please call us if you have further queries.

c.c. AIG Asia Pacific Insurance Pte Ltd

(Motor Claims Dept)

Thank you.

Best Regards,

Jaslin Kok | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841 2157 | email: JaslinKok@lkkauto.com | fax: 6741 4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)



3/8/22, 11:34 AM Merimen e-Claims
Print Received Message

This mail is associated with :

*SLV4568U (9341912967SG)
[SLL3315S]
TP
SH AUTO RENTAL AND LEASING PTE LTD
Nov 13 2021 11:00AM
[Mohammad Roselan Bin Ismam]
Trident Auto Service Centre Pte Ltd

From AIG Asia Pacific Insurance Pte. Ltd. (Express) (AIG_SG_EXPRESS), sent on 27/01/2022 13:34 PM.

To LKK_HQ
Subject Alert - Adj Mandate Approved (S$3107.45) - SLV4568U - Claim Handler: Goh, Jeremy-CX

Approved:3107.45:mandate approved. subject to documents in order. settle at best.

https://singapore.merimen.com/claims/index.cfim?fusebox=SVCmail&fuseaction=dsp_Print&CFID=92545863& CFTOKEN=13f6097dd1ded352-0BCFE... 1/1



