FAQ English (SG) ¥

A Service Requests
Claim S1MO03M28
Reference CS3/ASM21011610/T1ty3e2

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

&

12 November 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

15 Nov 2021 8:38:30 AM

15 November 2021

Pending verification - Direct
Settlement

Elaine Kuan +

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information
Incident SKA154D

Vehicle
Registration #

Make TPVD Volkswagen

Model Golf

Service Address

Primary Contact/Insured

CITYCAB PTELTD
383 SIN MING DRIVE, 575717, Singapore
65551188
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1) Service Requests
Additional Instructions WS
:GARAGE
13
Messages2 Invoices History
Document Type
+ Upload Documents
Already Attached
NAME
NAME

B EMAIL FROM WS.pdf.pdf

B ASM-LKKInvoice-AC2108033.pdf.pdf

Documents Assessment

Document SubType

DATE UPLOADED

TYPE

Other

Email Sent

Metrics Notes
SUBTYPE
Other
Surveyor/
Assessor expense

Claim Handler

ANG Yvonne

yvonne.ang@axa.com.sg

AUTHOR

do not reply

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

19
November
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2575325?token=17b7c10f-cce2-4fe7-a454-1a548bcde16f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2589034?token=6c0718b8-2424-4510-aa9d-9dd5b3fc779f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

R R R  a A LE RN S Y SR Y S

B AXA Immediate Advice _ TP -SKA 154D
FINAL AMEND.pdf.pdf

B AXA Immediate Advice _ TP -SKA 154D
AMEND.pdf.pdf

I LKKPhotosIn6 (1)_compressed.pdf.pdf

B AXA Immediate Advice _ TP -SKA
154D.pdf.pdf

I EMAIL FORM WS FOR TP REG.msg.msg

TYPE

Reports &
Statement

Forms / Claim

Documents

Forms / Claim

Documents

Evidence

Forms / Claim

Documents

Letters and

Correspondence

SUBTYPE

Survey Report

Others

Others

Photos

Others

Others

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

NIKAM Santosh
Pandurang

DATE
UPLOADED

19
November
2021

16
November
2021

16
November
2021

16
November
2021

16
November
2021

15
November
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2589033?token=995902a6-01bf-49b6-b2f7-f85f6318223d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2580690?token=f9815c62-6c4a-40b8-a7ac-b0910d1f1393&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2580687?token=8adec9ac-60a8-4516-8c98-67ff34017c09&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2580648?token=54aaf190-4a43-4306-a29f-47f423d01133&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2580635?token=ac54fd01-db20-4cb2-8b6c-b2ce47ef4ffc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2574976?token=9b4f1a05-f618-4afa-ad6e-a3222c59140f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

R R e R A e Tkl el

B SKA154D TP GIA.pdf.pdf

B SHA8646J INSD GIA.pdf.pdf

TYPE

Letters and

Correspondence

Reports &
Statement

Reports &
Statement

SUBTYPE

Others

GIA Report

GIA Report

AUTHOR

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

DATE
UPLOADED

15
November
2021

15
November
2021

15
November
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2574975?token=b7709df4-5cc1-4c7c-abbe-35cc619f46d1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2574979?token=f9906785-2c71-4f44-9021-175a4d9c70cc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2574978?token=8333010d-bb38-463b-bec7-59b535c4ae8f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

