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Jas Khine (LKKAuto)

From: Jas Khine (LKKAuto)

Sent: Tuesday, 8 November,2016 8:29 PM

To: , ]ENNY@BCGLOBE.COM.SG'

Subject ACCIDENT INVOLVING SDA 79542 & SKV 33801ALONG/AT TAMPINES ST 12 OPEN

SPACE CAR PARK ON 05/09/2016

DATE: 08 NOVEMBER 2016

HUNG CHING MAN

YOUR REF: SDA 79542
OUR REF : CC4lAXA16016858/Aya3

Dear Sir/Madam,

ACCTDENT |NVOw|NG SDA 79542 & SKV 33801 ALONG/AT TAMPINES ST 12 OPEN SPACE CAR PARK ON

osl09l2ot6

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AxA lnsurance Singapore Pte Ltd to dealwith the third party claim against your policy.

We have received a claim from M/s New Hock Teck Motor Workshop actlng on behalf ofthe owner of SKV 33801

agalnst your motor insurance policy.

Basing on the circumstances of the accident and available information in ha nd, we are of the opinion that we cannot

be absolved from liabillty.

please be informed that your No Claim Discount (NCD) may be affected as a resuit of the claim against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights afforded under

the policy. Should you not be seeking the protection of your policy and seek to take conduct of third party claim(s)

arising from this incident, at your own cost and defence, please reply to us within 10 davs from the date of this

letter. Your intent must be formally expressed to us and acknowledged by us.

your full co-operation in the handling of the claim is required and kindly submit the following to iaskhine@lkka uto.com

within 10 days from the date of this letter tf not provided at o . The list below is not all inclusive

and further document may be required:

o police report, Police lnvestigation result, appeal against the Traffic Police offence and status (lf any)

. Driver's driving license or foreign driving license (if any)

o Coloured photographs of accident scene (if any)

o Coloured photographs of damage to all vehicles involved (lf any)

. Video footage of accident (if any)

. Statement and/or police report from independent witness(es) (if any)

o lf you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep us

informed of your legal representative(s) and the status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third Party(s)

and/or their legal representatives, or make any complimise or settlement without AXA'S prior knowledge and

consent.



This letter should not be regarded as a waiver by AXA of their riBhts to repudiate any claim because of any breach of
policy terms and conditions you and/or your authorised driver may have committed.

ln the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the final

indemnity upon conclusion of the matter(s).

lf you need any clarification, please do not hesitate to contact us at 6841 2928 or email us at iA9!Xile@l!!3-Ulgle!0

Please quote the claim reference when you contact us that we can assist you more effectively.

Thank you.

Best Regards,

Jas Khine I Case Handler

LKK Auto Consultants Pte Ltd
Phone: 6841-2928 | email:jaskbilq@l\LaqEa{q!0 | fax: 674r-4ro8

Blk 5r, Paya Ubi Industdal Park, Ubi Avenue 1, #02-25 | S(4o8933)
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Claim Audit

 

 
AUDIT TRAIL
No. On Audit Remarks By

1
06 Sep
2016
15:47

Clm Veh
Model
Changed

(202780) TOYOTA CAMRY 2.5 (A). [I] Shailendra
Kumar

2
06 Sep
2016
15:47

Clm Created
Reg No: SKV3380L. Policy No: GA040603. Acct Date: 2016/09/05. Claim Type: TP. Insurer: AXA Ins
urance Singapore Pte Ltd (HQ). Workshop: New Hock Teck Motor Workshop (HQ). Ins.Status => Inc
oming Claim

[I] Shailendra
Kumar

3
06 Sep
2016
18:27

Adj Co
Assigned LBS Automotive Appraisal Pte Ltd (HQ):PLEASE OBTAIN TP VIDEO. [I] Ernest Tay

4
06 Sep
2016
18:27

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2016/09/16 [I] Ernest Tay

5
06 Sep
2016
18:27

Adj Mandate
Set Approved:8000.00.Reinsp:Adj decides. [I] Ernest Tay

6
06 Sep
2016
18:28

Adj
Assignment
Cancelled

WRONG ADJUSTER ASSIGNED [I] Ernest Tay

7
06 Sep
2016
18:28

Adj Est
Details
Deleted

Deleting Est Details For Cancelling Adjuster Assignment [I] Ernest Tay

8
06 Sep
2016
18:30

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ):PLEASE OBTAIN TP VIDEO. [I] Ernest Tay

9
06 Sep
2016
18:30

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2016/09/16 [I] Ernest Tay

10
06 Sep
2016
18:30

Adj Mandate
Set Approved:8000.00.Reinsp:Adj decides. [I] Ernest Tay

11
07 Sep
2016
09:16

Assignment
1st Accessed

[A] CATHERINE
CHONG KAI

LING

12
07 Sep
2016
15:55

Adj Adjuster
Assigned [None] -> ADRIAN LING [A] HOW MEI

KWAN

13
08 Dec
2017
12:16

Adj Im.
Advice
Submitted

Next Rpt:Final Rpt.Due Date:2016/09/16 [A] Jasmine
Khine Phoo Wai

14
11 Dec
2017
16:43

TP Ins
Updated TPPolNo:00427909 -> 2100427909. [A] HOW MEI

KWAN

15
19 Dec
2017
15:58

Adj Rpt
Initiated

[A] JOANNE
LEE KHANG

MIN

16
19 Dec
2017
15:58

Clm Details
Notified

[A] JOANNE
LEE KHANG

MIN

17
22 Dec
2017
10:08

Adjuster Tax
Invoice
Issued

Submitted Tax Invoice: -> AC1714418. [A] Jasmine
Khine Phoo Wai

18
22 Dec
2017
10:08

Adj Rpt
Submitted Amt:3200.00. Late Remarks: [A] Jasmine

Khine Phoo Wai

19
22 Dec
2017
10:08

Adj Invoice
Submitted

[A] Jasmine
Khine Phoo Wai

20
22 Feb
2019
11:26

Clm
Cancelled Closed without Offer [I] Khor Saw

Theng

21
16 Nov
2021
23:04

Clm
Cancelled
Reopened

[I] Kitty Teo

22
16 Nov
2021
23:04

Ins Send
Back Adj Rpt [I] Kitty Teo

23
16 Nov
2021
23:04

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2021/11/18 [I] Merimen

Administrator

24
16 Nov
2021
23:04

Adj Mandate
Set Maintained. [I] Merimen

Administrator

Date From       Date To       Audit Type None Go



ACTIVITY
[09/11/2016 09:34] Jasmine Khine Phoo Wai:

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=89572086&CFTOKEN=f68ddd9e7cd0933c-B1D613EB-EC82-4A9E-1CB70C4660BF60C5&USID=11057&RID=5446192
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=89572086&CFTOKEN=f68ddd9e7cd0933c-B1D613EB-EC82-4A9E-1CB70C4660BF60C5&USID=11057&RID=5446192
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=89572086&CFTOKEN=f68ddd9e7cd0933c-B1D613EB-EC82-4A9E-1CB70C4660BF60C5&USID=11057&RID=5446192
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=89572086&CFTOKEN=f68ddd9e7cd0933c-B1D613EB-EC82-4A9E-1CB70C4660BF60C5&USID=11057&RID=5446192&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D505685%26extid%3D207069%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=89572086&CFTOKEN=f68ddd9e7cd0933c-B1D613EB-EC82-4A9E-1CB70C4660BF60C5&USID=11057&RID=5446192
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MS JENNY CALLED IN....SHE REC'D EMAIL FROM US AND ASKED US WHETHER SHE IS FULLY LIABLE FOR ACCIDENT ? EXPLAINED HER AT THE
POINT OF IMPACT TP VEH ALDY STOPPED....AND SHE KEEP REVERSING AND COLLISION OCCURRED...EXPLAINED HER...HOWEVER WE WILL
TRY TO NEGOTIAGE 50% WITH TP REPAIRER...OI UNDERSTAND & AGREED TO LET US SETTLE....OI AWARE NCD ISSUE AS WELL....BOLA 25
LIAB 50/50
[07/09/2016 17:37] HOW MEI KWAN:
PENDING ESTIMATED COST OF REPAIR AND VIDEO FOOTAGE



Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

1661459 08 Dec 2017
12:16:33

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SKV3380L 10.70
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