DING AUTOMOTIVE PTE LTD

Bik 10 #01-20 Sin Ming '

Industrial Est Sec C

Singapore 575645 Without Prejudice to our
driver’s Injury claims

OUR REF: 50113757 /SHA242T/DOA/10/11/2021/RT
YOUR REF: SFU3398B/--

24 November 2021

To: MOTOR CLAIMS DEPARTMENT
AIG ASIA PACIFIC INSURANCE

AIG BUILDING 78

SHENTON WAY #08-16
SINGAPORE 079120

" ACCIDENT INVOLVING : SHA242T AND SFU3398B 10/11/2021
LOCATION ALONG : NORTH BRIDGE ROAD, SINGAPORE
We refer to the above mentioned incident with cost of repair and losses outlined as follows:

Rate Per gl‘; I;f;:/ Amount Before GST Amount After
Day D GST 7% GST
ay

Cost of Repair $ - 2 $ 1,250.00 $ 87.50 $ 1,337.50
Loss Of Rental $ 107.43 V 2 $ 214.86 $ -1 $ 214.86
Loss Of Income $ 80.00 2 $ 160.00 $ -1 $ 160.00
LTA/GIA Search
Fee $ - 0 $ 1.87 $ 0.13 $ 2.00
Towing Fee $ - 0 $ - $ -1 $ -
Surveyor Fee $ - 0 $ - $ -1 $ -
Total $ 187.43 2 $ 1,626.73 $ 87.63 $ 1,714.36

The accident was caused solely by the negligence of your insured/driver, which resulted in the above
costs of repair and losses.

Enclosed herewith the relevant documents for your perusal:

© Letter of Demand © | Mileage Record

© Repair Bill © | Rental Invoice

© Finalised Report © | Letter of Authority

© Repair Estimate © | Satisfaction Voucher

© Accident Report / Police Report © | Certificate of Insurance
© 3t Party Search Fee © | Towing (if applicable)

City Cab has authorised DING AUTOMOTIVE PTE LTD to claim, correspond, and receive payment on
behalf of our client against any Third Party pertaining to the total sum stated above.
Please look into our client’s claim and revert with your Liability/Offer within 14 days upon receipt of
this Letter of Demand.

Your Sincerely,

MOTOR CLAIMS DEPT

DING AUTOMOTIVE PTE LTD
TEL: +65 9239 4128




LETTER OF AUTHORITY

Accident involving_ SHAXt2T g SF« 338 on a2
along Noth  Gidge Reed

1/We, City Cab Pte Ltd NRIC/ Co.Reg Number 1995028396 registered owner

. vehicle No. s S‘HA?‘} { which was rented to ety Driver

o Nera, At 2{co g
~ Ms___ M fhemsel b 3k NRIC SXXXX 2221~ hereby
authorize Ding Automeotive Pte Ltd on this date \afa to submit ,

correspond , negotiate and settle my/our claim for cost of repair and
uninsured losses arising from the above accident and without prejudice of our
driver’s injury claim,

I/We further authorize that agreed settlement amount by third party with

'Ding Automotive Pte Ltd should be made in favour of Ding Automotive Pte
Ltd and that the said payment be forwarded to them as full and final discharge
of my/our claims.

Authorized Workshop

Hirer/Driver Signature




RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, DING AUTOMOTIVE PTE LTD (“the workshop”) hereby confirm that we/I have
reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK
AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
$81.570.00 (Global Sum) for vehicle no. SHA 2427T _ that was damaged pursuant to the accident
which occurred on 10/11/2021 (date) along NORTH BRIDGE RD involving vehicle no/s SFU
3398B.

This is pursuant to the inspection conducted on 15/11/2021 (date) at “the workshop”.

We/l confirm that we/I are/am authorized by the owner CITYCAB PTE LTD (“the third party
claimant”) of vehicle no. SHA 242T make the claim as set out in the above paragraph and we/I
have full authority to settle the matter on his/her behalf in a manner that we/I deem fit. We/l enclose
herein the letter of authority given by “the third party claimant”.

We/I further confirm that we/I will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant” after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to SHA 242T (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Dated this __ 22 (day) of __ Yy (n (month) 20 2 (year)
cry
Signed by appointed surveyor Signed by “fthe workshop” (with chop)

Without Prejudice
to our driver's Injury claim



REPAIR BILL

M/S: AIG ASIA PACIFIC INSURANCE

DING AUTOMOTIVE PTE LTD

Business Reg No : 201619222G
BLK 10, #01-20 SIN MING IND EST. SEC C,
SINGAPORE 575645
Tel: 64521208 Fax: 6452 0614

DOA: 10/11/2021

REF: SFU3398B

OUR REF : SHA242T
DATE: 24/11/2021

OIC: --
ITEM NO. DESCRIPTION UNIT PRICE AMOUNT
1 Cost of Repair - SHA242T $ 1,250.00 | $ 1,250.00
REMARKS : Job Card : 50113757 SUB TOTAL: $ 1,250.00
LUMP SUM GST (7%) $ 87.50
GRAND TOTAL| $ 1,337.50

N

f Ding Automotive Pte Ltd




Our Ref:  CC21110325
\., o (ityCab

Date: 23 November 2021

TO WHOM IT MAY CONCERN

Dear Sir/Madam

ACCIDENT ON 10/11/2021 @ 21:50 hrs
ALONG NORTH BRIDGE RD
INVOLVING SFU3398B

We refer to the above-mentioned accident and wish to inform that CityCab Pte Ltd is
the registered owner of the taxi bearing vehicle registration number SHA0242T (the
"Taxi"). The Taxi was hired to MOHAMAD KHAMSANI BIN JOKO IC NO SXXXX222I
a registered hirer-operator of CityCab Pte Ltd at the time of occurrence of the
aforementioned accident at a rental rate $114.95 per day (inclusive of GST).
($103.143) beg- 03¢

Please be advised that the Taxi was insured with AXA Insurance Pte Ltd on a third
party basis at the material time of the accident.

We wish to confirm that the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxi arising from the said accident with a motor
workshop of his choice.

Please liaise with the said hirer-operator or his authorized workshop directly for

settlement of claims with third party's insurance company in respect of the said
accident.

Yours faithfully
Philip Chia

Manager, Fleet Safety

This is a computer generated letter. No signature is required.

383 Sin Ming Drive Singapore 575717 Mainline +65 6555 1188 Facsimile +65 6453 3183
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11/11/2021

INSURER ENQUIRY
Find insurer

Vehicle reg. no.

SFU3398B

Date of Accident

10/11/2021 &4

Reset

https:/iwww.gears.com.sg/insurer-enquiry

Insurer Enquiry — GEARS

7% RESULT & RECEIPT
TP Insurer Enquiry
Insurance AlG Asia Pacific Insurance Pte....
Period of Insurance 13/04/2021 -12/04/2022
Requested By Hashim (Ding Auto Pte Ltd)
Requested Date 11/11/2021 11:08
Payment details General Insurance Association

Request Amount: $$1.87
GST Amount: $50.13
Total Amount Due (GST Inclusive): §$2

Records Management Centre
GST Registration No: M400017735
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Asher Sng (LKKAuto)

From: Asher Sng (LKKAuto)

Sent: Monday, 15 November 2021 4:12 PM

To: 'KONSTANZEKWEK@HOTMAIL.COM'

Subject: ACCIDENT INVOLVING SFU 3398B AND SHA 242T ON 10/11/2021

Our Ref: CC4/A1G21011581/ea3

15 NOV 2021

WENDY CHOW PECK YIN / KONSTANZE KWEK KAI TENG
Dear Sir/Madam,

ACCIDENT INVOLVING SFU 3398B AND SHA 242T ON 10/11/2021

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Ltd to resolve the
claim against you and/or your authorized driver under the Auto Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will therefore proceed to
negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please
contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by 30% (20% for
commercial vehicles) upon next renewal due to this Third Party claim. However, if your policy has a NCD
protector feature, it will be deemed utilized for this claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,

Asher
Case Handler
Email: Ashersng@lkkauto.com

c.c. AlG Asia Pacific Insurance Pte Ltd
(Motor Claims Dept)



3/22/22, 1:15 PM Merimen e-Claims

Print Received Message

This mail is associated with :

*SHA242T (9975602357SG)
[SFU3398B]
TP
CITYCAB PTE LTD
Nov 10 2021 9:00PM
[WENDY CHOW PECK YIN]
Ding Automotive Pte Ltd

From AIG Asia Pacific Insurance Pte. Ltd. (Express) (AIG_SG_EXPRESS), sent on 17/03/2022 15:30 PM.
To LKK_HQ
Subject

Alert - Adj Mandate Approved (S$1575.65) - SHA242T - Claim Handler: Tan, Bennie-WZ

Approved:1575.65:SUBJ TO ALL DOCS/BILLINGS IN ORDER AND LOI SUBJ TO NOT CLAIMED IN ANY INJURY CLAIM,
SAB FRM: $1496.93-1575.65 (ALL-IN). LOR/LOI DAY: 1-1.5DAYS

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_Print&CFID=92911015&CFTOKEN=c9f94d01e7fe66da-D72EQE... 1/1




