FAQ English(SG) v  Elaine Kuan ¥

a Service Requests
Claim S1MO3LP2
Reference CS3/ASM21011562/T1vy3e2

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

&

6 November 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

9 Nov 2021 11:18:27 AM

12 November 2021

Pre-Repair Survey

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information

Incident SMQ8898E
Vehicle
Registration #

Make TPVD MERCEDES

Model E250

Service Address

Primary Contact/Insured

KOH WANG GUAT

BLK 974 HOUGANG STREET 91, #15-232, 530974,
Singapore

92991293
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Service Requests

Additional Instructions

Messages3 Invoices

Document Type

+ Upload Documents

Already Attached

NAME

NAME

B GIA SMQ8898E.pdf.pdf

I ASM-LKKInvoice-
AC2107937.pdf.pdf

Elaine Kuan

History Documents Assessment Metrics Notes
Document SubType
v
DATE UPLOADED
TYPE SUBTYPE
Other Other
Email Sent Surveyor/ Assessor expense

STEPHHONG@LIVE.COM.SG

Claim Handler

CHAN Kian Chuan
68805444
kianchuan.chan@axa.com.sg

AUTHOR

KHONG Lynn

LKKAUTO
CONSULTANTS PTE LTD
(TP)

DATE
UPLOADED

18
November
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2568938?token=301cab02-13c9-4af2-ba4a-b4e858636728&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2586816?token=92602fae-4381-4068-bb2b-42faa854c6d5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

R R R  a A LE RN S Y SR Y S

B SMQ 8898E IA PRS.pdf.pdf

E

LKKPhotosIn4_compressed.pdf.pdf

B SLC 9082 X.pdf.pdf

B GA357052-Certificate of
Insurance.pdf.pdf

B GA357052-Policy
Schedule.pdf.pdf

ts &
Statement

Forms / Claim
Documents

Evidence

Evidence

Forms/ Claim
Documents

Forms / Claim
Documents

SUBTYPE

Survey Report

Others

Photos

Photos

Policy Schedule / Covernote /
Certificate of insurance

Policy Schedule / Covernote /
Certificate of insurance

AUTHOR

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

Axel Lee (AXA)

CHAN Kian Chuan

CHAN Kian Chuan

DATE
UPLOADED

18
November
2021

15
November
2021

15
November
2021

11
November
2021

10
November
2021

10
November
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2586815?token=34b8a0f3-e2b6-4efb-b38b-ec602624fe49&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2577208?token=77337414-95be-4baa-960c-1b7f4988a853&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2577207?token=8975e689-f927-4df7-a529-ed5e16775e75&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2570774?token=1aa88edf-1465-40cd-9894-c76836765776&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2565957?token=7ebb0dbf-9455-44b8-92cc-fe2a4b36505b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2565956?token=b84f219b-2038-4368-806e-86e5ffed632b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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Service Requests

SLC9082X.pdf.pdf

Elaine Kuan

s &
Statement

SUBTYPE

Accident statement

AUTHOR

STACEY Ng Pei Sze 2

DATE
UPLOADED

9
November
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2563864?token=8a6fcf40-ab4d-46a6-817a-959d4b0c0428&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

