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FAQ English (SG) ¥  Elaine Kuan ~

1) Service Requests
Claim S1M03J6Z
Reference CS3/ASM21010262/Vty3e2-1

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

&
1 October 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

40ct202111:31:18 AM

5 October 2021

Pending verification - Direct
Settlement

VendorEngage

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information
Incident PC4843C

Vehicle
Registration #

Make TPVD Toyota

Model Hiace

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188
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Additional Instructions

Document Type

Already Attached

NAME

NAME

B PC4843C SR.pdf.pdf

B ASM-LKKInvoice-
AC2108233.pdf.pdf

VendorEngage
Documents
Document SubType
v
DATE UPLOADED

TYPE SUBTYPE
Other Other

. Surveyor/ Assessor
Email Sent

expense

Claim Handler

CHAN Kian Chuan
68805444

kianchuan.chan@axa.com.sg

AUTHOR

Jade Wu

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=231209&tab=invoices

DATE
UPLOADED

29 November
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2578762?token=d0c140af-47a1-4168-8201-74ea39450120&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2606522?token=c33fd29d-07cc-404b-81e7-a7bd98bedbfa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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B LKKAdjustment.pdf.pdf

IR TP SURVEY REPORT.pdf.pdf

B ASM-LKKInvoice-
AC2107288.pdf.pdf

B LKKPreRepairlnspection.pdf.pdf

B LKKPhotosIn6.pdf.pdf

B RESURVEY.pdf.pdf

ts & Statement

Reports & Statement

Other

Email Sent

Reports & Statement

Evidence

Evidence

VendorEngage

SUBTYPE

Survey Report

Survey Report

Other

Surveyor/ Assessor

expense

Survey Report

Photos

Photos

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

CHAN Kian Chuan

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)
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DATE
UPLOADED

29 November
2021

29 November
2021

12 November
2021

22 October
2021

22 October
2021

15 October
2021

15 October
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2606518?token=0d354ee5-a4ad-475a-85ff-8a9b8c7aa694&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2606517?token=9e3160a4-adfc-4c80-9e88-1b1bcced2a0a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2572802?token=2d92cd82-c261-4268-8471-dd563317287e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2531184?token=6b90722c-7d07-4fb4-a606-234244517e66&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2531183?token=acfc48dc-8c7f-42e9-8efb-f7de5c9b229d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2514966?token=d3ff91f8-fec5-475b-8ad5-fb346ab7ee22&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2514967?token=51d6d3fb-5e71-4f61-81ac-b4d2e8d48412&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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Y AR Ty S

B PC4843C TP GIA.pdf.pdf

I TP PRI FROM
WORKSHOP.pdf.pdf

B SHC8677J INSD GIA.pdf.pdf

B SJ0421A2000A-
SHC8677J.pdf.pdf

Reports & Statement

Letters and

Correspondence

Reports & Statement

Reports & Statement

VendorEngage

SUBTYPE

Others

GIA Report

Workshop

GIA Report

Accident statement

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

KALE Nagesh

KALE Nagesh

KALE Nagesh

STACEY Ng Pei Sze 2
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DATE
UPLOADED

15 October
2021

5 October
2021

5 October
2021

5 October
2021

4 October
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2514965?token=2bffd582-c4f8-474a-ab37-2f623b6ac677&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2490221?token=88aca156-1d9e-47ce-a93a-2472e48a3636&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2490225?token=e9d6ec03-6fab-404f-929c-2aa0bbca41e8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2490222?token=b0b12416-b5a8-4faa-a8c1-283e191a6282&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2487616?token=4cff8e60-6ec8-489f-a264-5638bcad1208&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

