2K 7 & 28
TOH AH SWEE SPRAY PAINTING

0O 60 JALAN LAM HU T 4 CA NTRE APOR 3
TEL: 63660115 éWORKSHpP), 63660286 (OFFICE) FAX: 63685943
MAIL: claims@tohahswee.com.sg
BUSINESS REG. NO: 09935300L
GST REG. NO: 09-935300-L

CO.

YOUR REF: SNA1070U
OURREF: SMCI1545T

29/12/21

AIG ASIA PACIFIC INSURANCE PTE LTD
AIG BUILDING

78 SHENTON WAY #07-16

SINGAPORE 079120

ATTN: MOTOR CLAIMS DEPT.

Dear Sir/Madam,

ACCIDENT INVOLVING SMC1545T & SNA1070U ON 07/11/2021
ALONG PIE TOWARDS CHANGI ON LANE 2 BEFORE EUNOS EXIT

We are instructed by CL LEASING PTE LTD to claim damages against you in connection with the road accident on
07/11/21 ALONG PIE TOWARDS CHANGI ON LANE 2 BEFORE EUNOS EXIT involving our client’s motor vehicle

registration number SMC1545T and motor vehicle registration number SNA1070U which we understand was insured with

you at the material time of the said accident.

We are further instructed that the accident was caused due to the negligence of the driver of vehicle registration number
SNA1070U. As a result of the said accident, our client's vehicle was damaged and has been put to loss and expenses,
particulars of which are as follows:

Cost of Repair 5 3.959.00
Loss of Use - 7 Days 8 420.00
TP Search L 8 2.00

$ 4,381.00

A copy each of the following supporting documents is enclosed :
Final Repair Invoice

Vchicle Log Card

Authorisation To Act

Third Party Insurer Enquiry Fee

Kindly let us have your discharge voucher (if any) and cheque within 7 days from the date hereof, if the above settlement
sum is acceptable. Otherwise let us have your proposed offer as soon as possible in order for us to settle our client's claim
swiftly and amicably.

If you have any concern or queries, please feel free to contact us at telephone number 6366 0761 or email us at
claims@tohahswee.com.sg.

Yours faithfully,

TOH AH SWEE SPRAY PAINTING CO.
‘Wei Si
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TO : AIG ASIA PACIFIC INSURANCE PTE
AIG BUILDING

78 SHENTON WAY #07-16
SINGAPORE 079120
ATTN: MOTOR CLAIMS DEPT
¢
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I/ We further authorize the workshop to settle my above mentioned claim in a manner that

they deem fit and the workshop is further authori;
of my claim with payment cheque/s being made i

("TOH AH SWEE SPRAY PAINTING CO.").

Dated this 20 (day) of 0\ (mo

Signed by the "third party claimant”
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RELEASE YOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, TOH AH SWEE SPRAY PAINTING CO. (“the workshop™) hereby confirm that we/l
have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd
LKK AUTQ CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed
for $$3.959.00(Repair Cost), $8420.00 (Loss of Use/Rental), $82.00 (Disbursement) for vehicle
no. SMC 1545T that was damaged pursuant to the accident which occurred on 07/11/2021 (date)
along PIE TOWARDS CHANGI ON LANE 2 BEFORE EUNOS EXIT (location) involving
vehicle no/s SNA 1070U. This is pursuant to the inspection conducted on _12/11/2021 (date) at “the
workshop”.

We/I confirm that we/I are/am authorized by the owner CL LEASING PTE LTD (the third party
claimant”) of vehicle no. SMIC 1545T make the claim as set out in the above paragraph and we/l
have full authority to settle the matter on his/her behalf in a manner that we/I deem fit. We/I enclose
herein the letter of authority given by “the third party claimant™.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant” after the above said agreement lodges a further claim against the former for any loss and
cxpenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to SMC 1545T (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability Lasis.

This agreement is subjcct to the application of Singapore law and the Singapore Courts have

exclusive jurisdiction over any dispute arising out of the same.

Dated this <} (day) of 1L (month) 202\ _ (year)

m L—~ /

Signed b Ointed surveyor Signed by “the workshop” (with chop)
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TEL 6366 O115(WORKSHOP) 6366
EMAIL: claims@tohd

BUSINESS REG. N

GSTREG. NO: 0

6/12/2021

AIG ASIA PACIFIC INSURANCE PTE LTD
ALG BUILDING

78 SHENTON WAY #07-16

SINGAPORE 079120

ATTN: MOTOR CLATIMS DEPT.

FINAL REPAIR BILL
YOUR RER

TYPE OF CLAIM
CLAIMANT NAME

SNA1070U
THIRD PARTY CLA
CL LEASING PTE |

VEHICLE NO. SMC1545T
MAKE/ MODEL TOYOTA VIOS
DATE OF ACCIDENT 7/11/7202

REPAIR COST

TO LUMP SUM REPAIR COST AS RE(
OUR APPOINTED SURVEYOR

GST 7%
TOTAL :

SINGAPORE DOLLARS THREE THOUSAN

TOH AH SWEE SPRAY PAINTING CO.
Wei 51

0286 (OFFICE) FAX 6368 5943 .
hswee.com.sg

D: 099353001 . , y
)-935300-L 60 Jalan Lam Huat #07-33/34
Carros Centre
Singapore 737869
TAX INVOICE NO.: 21-1028
LI M
TD
OMMENDED BY
................. SE 3,700.00
S$ 259.00
- 3,959.00

D NINE HUNDRED AND FIFTY-NINE ONLY.




11/9/21, 3:54 PM Insurer Enquiry — GEARS

INSURER ENQUIRY % RESULT & RECEIPT
Find insurer

Vehicle reg. no. .
TP Insurer Enquiry

SNA1070U
Insurance AIG Asia Pacific Insurance Pte....
Date of Accident
; Period of Insurance 02/06/2021 - 01/06/2023
daln
07/11/2021 B8 Requested By Yim Lai Kuan (Toh Ah Swee Sp...
? Reset l Requested Date 09/11/2021 15:53
i
Payment details General Insurance Association
Request Amount: $$1.87 Records Management Centre
GST Amount: $$0.13 GST Registration No: M400017735

Total Amount Due (GST Inclusive): $$2

https://www.gears.com.sg/insurer-enquiry




Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Friday, 12 November 2021 5:06 PM

To: JULIE_WULANDARI79@YAHOO.COM; SHAFIQALI2T@HOTMAIL.COM
Subject: Claim Notification - ACCIDENT INVOLVING SNA1070U (AIG) AND SMC1545T

AT/ALONG PIE AFTER BEDOK EXIT ON 07/11/2021

12 Nov 2021

Pandji Wulan Bin Samidi [By Email Only]
Driver: Shafig Ali Bin Noordin

Dear Sir/Madam,

You Ref: SNA1070U
Our Ref: CC4/A1G21011531/pa3
ACCIDENT INVOLVING SNA1070U (AIG) AND SMC1545T AT/ALONG PIE AFTER BEDOK EXIT ON 07/11/2021

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AIG Asia Pacific Insurance Pte. Ltd. to deal with the third-party claim against your policy.

We have received a claim from SMC1545T against your insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in your driver’s favour as
it is a head-to-rear collision. We will therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact
us within 07 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected upon next renewal due to this Third-Party
claim. However, if your policy has a NCD protector feature, it will be deemed utilized for this claim and your NCD will
be protected.

Thank you.

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | Email: chewht@lkkauto.com | Fax: 6741 4108
HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 |
S(408933)




12/30/21, 8:24 AM Merimen e-Claims

Claim Audit

=I AUDIT TRAIL

No. On  Audit Remarks 3%
1 ;éZl\leov Al e Clai t's N : -> CL LEASING PTE LTD ) IO b3
64y Modified aimant's Name: : KWAN
11 Nov Clm Veh
2 2021  Model (201044) TOYOTA VIOS 1.5 G (A). (Al E'V?IXVNMEI
16:47 Changed
11 Nov Reg No: SMC1545T, Acct Date: 2021/11/07. Claim Type: TP. Insurer: AIG Asia Pacific Insurance Pte. Lt [A] HOW MEI
3 2021 CIm Created d. (SG). TP Insurer: NTUC Income Insurance Co-operative Ltd (HQ). Workshop: Toh Ah Swee Spray Pai KWAN
16:47 nting Co. (HQ)
11 Nov -
Adj Co , [A] HOW MEI
4 §22417 Assigned LKK Auto Consultants Pte Ltd (HQ): KWAN
11 Nov Adj Next
5 2021 Rpt Next Rpt:Final Rpt.Due Date:2021/11/22 (Al EVOVXVNMEI
16:47 Changed
11 Nov -
Adj ) o [A] HOW MEI
6 §22417 Mandate 5etApproved.O.OO.Remsp.AdJ decides. KWAN
. ;éleW Clm Ins Co [200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insurance Pte. Ltd. (E [A] Merimen
Changed xpress) Administrator
16:47
11 Nov .
i [A] Merimen
8 2021 Label Added (20224):Field Survey. Administrator
16:47
11 Nov
9 2021 Label Added (19):Fastlane. (Al E'VOVX’NMEI
16:48
11 Nov Adj
10 2021  Adjuster  [None] -> MOHD RASUL (Al E'VOVX’NMEI
16:48 Assigned
11 2001 Video Downloaded Video - Accident [A] CHEW
‘6.5c Downloaded ownloaded Video - Acciden HSIAO TONG
12 Nov -
Video . _ . [A] CHEW
12 igZFilG Downloaded Downloaded Video - Accident HSIAO TONG
12 Nov -
Video [1] Tan,
13 igzolz Downloaded Downloaded TP VIDEO Bennie-Wz
21 Dec . [A] JOANNE
14 2021 ?:i’ti:f:d LEE KHANG
13:19 MIN
21 Dec [A] JOANNE
15 2021 ::lllz::li[f’i:d Claim Conclusion: -> 3. LEE KHANG
13:19 MIN
21 Dec ¢y p [A] JOANNE
16 2021 Modified JP] Reg. Date: -> 2018/06/27. LEE KHANG
13:19 MIN
21 Dec . [A] JOANNE
17 2021 ﬁ':t'if',l):dta"s LEE KHANG
13:19 MIN
21 Dec Adj Cur.Req:4381.00:Liability: 100% *Quantum: (a)CORw/GST: $3,959.00 + (b)LOU(7days x $60.00): $4 [A] CHEW

18 2021 Mandate 20.00 + (c)Search fee: $2.00 = Total: $4,381.00 *7 recommendation repair days *For your approval p HSIAO TONG
15:59 Request lease.

28 Dec -
Video [1] Tan,
19 ig2513 Downloaded Downloaded TP VIDEO Bennie-Wz
28 Dec Adj Next [1] Tan
20 2021 Rpt Next Rpt:Final Rpt.Due Date:2021/11/22. Mandate Remarks: Subject to all docs/billings in order, SAB. Bennie-V\’IZ
16:14 Changed
28 Dec -
Adj . i . - : [1] Tan,
21 §22114 Mandate 5etApproved.4381.00.SubJect to all docs/billings in order, SAB. Bennie-Wz
Date From ¥ pate o S TE[ B audit Type  None v
ACTIVITY
No record

Merimen Billing for this case - Transaction History

LKK Auto AIG Asia
12 Nov 2021 TP Case Pacific
2740443 11:42:05 (Insurer) Motor Cogtseullftadnts TREERED P, SMC1545T SNA1070U 11.00

Ltd. (Express)

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=1045095&extid=373441&CFID=90... 1/2



12/30/21, 8:24 AM Merimen e-Claims

2740562 12 Nov 2021 @ Video Upload Motor AIG Asia AIG Asia SMC1545T Low, Xianyu XX. XX
15:49:50 Pacific Pacific
Insurance Pte.  Insurance Pte.
Ltd. Ltd. (SG)
AIG Asia AIG Asia
12 Nov 2021 . Pacific Pacific CHEW HSIAO
R0 16:58:00 pideollipload Llotey Insurance Pte. | Insurance Pte. LGS TONG XX.XX
Ltd. Ltd. (SG)
LKK Auto LKK Auto
2750754 | 21 Dec2021 O(%T.Es(t::rs)e Motor Consultants = Consultants =~ SMC1545T = SNA1070U 11.00
P2 ] Pte Ltd Pte Ltd (HQ)

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=1045095&extid=373441&CFID=90... 2/2



