
Actions

Add InvoiceAdd Invoice

Vehicle Information

Service Address

Primary Contact/Insured

Service Request Details

Claim S1M03G28

Reference CS3/ASM21008841/Evce2-1

Loss Date 19 August 2021

Vendor Name LKK AUTO CONSULTANTS

PTE LTD (TP)

Type of Loss Third Party Vehicle Damage

Report Date 20 Aug 2021 1:01:13 PM

Request Date 23 August 2021

Due Date

Services Pre-Repair Survey

Next Step Wait for: Approve

invoice
Incident

Vehicle

Registration #

XE3169S

Make TPVD Mitsubishi

Model FUSO FV51SJD2DEA

, ,
,

ACCOR TRANSPORT & TRADING SERVICES

PRIVATE LIMITED


25 LENTOR LOOP, 789082, Singapore


63380083


 Service Requests

FAQ English (SG)
  Elaine Kuan
 





Claim Handler

Document Type




Document SubType

Already Attached

NAME DATE UPLOADED

NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


S1M03G28_NON Reported - TPPD_TP

REF:SB/PO/Acc/2021-9644_Accident Involving XD2091T &

XE3169S_along_Bedok North Street 5 Carpark on 19/08/2021

08:35_PersonalAutoLine

Other Other do not reply

JEUNESSE@VIRTUALINVEST.BIZ





OH Vale





vale.oh@axa.com.sg


Additional Instructions

Messages3 Invoices History Documents Assessment Metrics Notes

 Upload Documents

 Service Requests

FAQ English (SG)
  Elaine Kuan
 



https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2398041?token=a7cf2b58-5ec2-47a0-87f2-ef17fe09d671&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError


NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


S1M03G28_NON Reported - TPPD_TP

REF:SB/PO/Acc/2021-9644_Accident Involving XD2091T &

XE3169S_along_Bedok North Street 5 Carpark on 19/08/2021

08:35_PersonalAutoLine

Other Other

VISHNU

BATHAM

Shekhar


S1M03G28_NON Reported - TPPD_TP REF: Accident

Involving XD2091T & XE3169S_along_Bedok North Street 5

Carpark on 19/08/2021 08:35_PersonalAutoLine

Other Other do not reply


S1M03G28_TP REF:SB/PO/Acc/2021-9644_Accident

Involving XD2091T & XE3169S_along_Bedok North Street 5

Carpark on 19/08/2021 08:35_PersonalAutoLine

Other Other do not reply


RE: S1M03G28_TP REF:SB/PO/Acc/2021-9644_Accident

Involving XD2091T & XE3169S_along_Bedok North Street 5

Carpark on 19/08/2021 08:35_PersonalAutoLine

Other Other
Oracle Law

Corp


ASM-LKKInvoice-AC2107732.pdf.pdf Email Sent

Surveyor/

Assessor

expense

LKK AUTO

CONSULTANTS

PTE LTD (TP)

10

November

2021


LKKLetter-XE 3169S.pdf.pdf
Reports &

Statement
Survey Report

LKK AUTO

CONSULTANTS

PTE LTD (TP)

10

November

2021

 Service Requests

FAQ English (SG)
  Elaine Kuan
 



https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2398026?token=99461571-3d87-4ffd-830b-f65a58a76af3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2397992?token=6d242a9b-d88d-4fe3-9980-6375d179affc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2398012?token=1c1592ab-6044-4c89-bfa3-c902c092c4fe&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2401702?token=321f878d-e49d-46f9-966d-5cea1dc5d372&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2568075?token=ca6558bf-35d5-4425-a595-1163a95c7417&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2568073?token=3afec61e-3bdb-4262-9860-fb1180768438&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError


NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


LKKAdjustment.pdf.pdf
Reports &

Statement
Survey Report

LKK AUTO

CONSULTANTS

PTE LTD (TP)

10

November

2021


TPPD LITIGATION LOD -ORACLE LAW.msg.msg Legal

Letter of

Demand/Notice

of Proceedings

NIKAM

Santosh

Pandurang

4 October

2021


ASM-LKKInvoice-AC2106105.pdf.pdf Email Sent

Surveyor/

Assessor

expense

LKK AUTO

CONSULTANTS

PTE LTD (TP)

3

September

2021


LKKPreRepairInspection.pdf.pdf
Reports &

Statement
Survey Report

LKK AUTO

CONSULTANTS

PTE LTD (TP)

3

September

2021


GIA INSD.pdf.pdf
Reports &

Statement
GIA Report

VISHNU

BATHAM

Shekhar

31 August

2021


LKKPhotosIn res.pdf.pdf Evidence Photos

LKK AUTO

CONSULTANTS

PTE LTD (TP)

30 August

2021

 Service Requests

FAQ English (SG)
  Elaine Kuan
 



https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2568072?token=7e04ca97-58a5-46f2-9c0e-8b2e65ee38bb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2487738?token=747e4046-9f78-4b9e-bb27-64013c666cf4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2426242?token=338d4297-504a-4f5c-9eec-a15b884b70e2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2426241?token=d538b819-4448-4816-afa6-f78e47b86253&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2419876?token=e699a74d-5d6f-486c-8067-a5bff21c6839&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2416056?token=db7d186b-6e45-4790-9e34-1dd0158e6d2f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError


NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


XE 3169S IA PRS.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

30 August

2021


LKKPhotosIn4_compressed.pdf.pdf Evidence Photos

LKK AUTO

CONSULTANTS

PTE LTD (TP)

30 August

2021


OSP CLEARED.msg.msg
Letters and

Correspondence
Internal OH Vale

23 August

2021


surveyor appointed.msg.msg
Letters and

Correspondence

Solicitor /

Advocate

VISHNU

BATHAM

Shekhar

23 August

2021


Service appointment in Vendor Portal claim S1M03G28 for

vehicle XE3169S.html.html
Email Sent

VISHNU

BATHAM

Shekhar

23 August

2021


INTERNAL - OSP.msg.msg
Letters and

Correspondence
Internal OH Vale

20 August

2021

 Service Requests

FAQ English (SG)
  Elaine Kuan
 



https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2416057?token=a5609e90-70a9-4746-a6c1-4b463fc60442&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2416055?token=3e5ac531-3e6e-4b0f-87dc-38400afd4fed&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2400042?token=2bb66e61-a927-4696-9a78-71dc576468fd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2401825?token=0bdc33fd-3c6a-4fda-b5ba-e635a6a90e99&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2401824?token=b1ebf3f3-f29d-4b33-add4-f26116b64bf2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2397860?token=e6c556b5-3e37-4e95-9ca6-a4646f105d38&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError


NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


AXA REF_NON Reported - TPPD _Accident Involving

INSURED VEH TP VEH _along_LOCATION on DDMMYYYY

TIMEPersonalAutoLine.msg.msg

Letters and

Correspondence

Policy Holders /

Insured

VISHNU

BATHAM

Shekhar

20 August

2021


LIST OF SURVEYOR SENT.msg.msg
Letters and

Correspondence

Solicitor /

Advocate

VISHNU

BATHAM

Shekhar

20 August

2021


EMAIL TP REG.pdf.pdf
Letters and

Correspondence

Solicitor /

Advocate

VISHNU

BATHAM

Shekhar

20 August

2021


GA577177-Policy Schedule.pdf.pdf
Forms / Claim

Documents

Policy Schedule

/ Covernote /

Certificate of

insurance

VISHNU

BATHAM

Shekhar

20 August

2021


AXA REF_NON Reported - TPPD _Accident Involving

INSURED VEH TP VEH _along_LOCATION on DDMMYYYY

TIMEPersonalAutoLine.msg.msg

Letters and

Correspondence

Policy Holders /

Insured

VISHNU

BATHAM

Shekhar

20 August

2021


PRI REQUEST FR ORACLE LAW.msg.msg
Letters and

Correspondence

Solicitor /

Advocate

VISHNU

BATHAM

Shekhar

20 August

2021

 Service Requests

FAQ English (SG)
  Elaine Kuan
 



https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2397777?token=1b46d2cb-61a8-4dcb-b09c-e78545f7ab56&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2397776?token=a899f07e-6af4-4d71-8366-5b5e252acd48&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2397769?token=9507a3a9-2f56-4239-b5f1-b1534f8a4875&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2397768?token=8bcd6413-941b-49ff-871f-b58019bd03c3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2397770?token=38bfd831-5145-4eeb-b1bf-a783f601951b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2397771?token=b406ddf6-cd52-4503-92dc-2d7bd408f48e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError


 Service Requests

FAQ English (SG)
  Elaine Kuan
 




