11/22/21, 5:33 PM

FAQ English (SG) ¥  Elaine Kuan ~

1) Service Requests
Claim S1IMO3LPY
Reference CS/ASM21011449/Kuy3e2 &*

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

6 November 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

9 Nov 2021 12:51:29 PM

9 November 2021

Pre-Repair Survey

VendorEngage

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information
Incident SLL1255U

Vehicle
Registration #

Make TPVD

Model UNKNOWN

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=235985&tab=invoices
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Additional Instructions

Document Type

Already Attached

NAME

NAME

h

ASM_LKKInvoice_AC2108066.pdf.pdf

B LKKInspection.pdf.pdf

VendorEngage

Documents

Document SubType

DATE UPLOADED

TYPE SUBTYPE

. Surveyor/ Assessor
Email Sent
expense

Reports & Statement Survey Report

Claim Handler

OH Vale

vale.oh@axa.com.sg

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=235985&tab=invoices

DATE
UPLOADED

22
November
2021

22
November
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2592934?token=4fce034f-b131-4d6c-a05b-4ae3c87fa7f7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2592932?token=48b548cd-d3fc-4973-8b57-c54ef5458b91&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

11/22/21, 5:33 PM

I AXA Immediate Advice -
SLL1255U.pdf.pdf

B SLL1255U RESURVEY
PHOTOS.pdf.pdf

B SLL1255U INSPECTION
PHOTOS.pdf.pdf

I TP GIA REPORT.pdf.pdf

B REPLY FROM VISION LAW

LLC.msg.msg

.-, Jrts & Statement

Reports & Statement

Evidence

Evidence

Reports & Statement

Letters and
Correspondence

VendorEngage

SUBTYPE

Survey Report

Others

Photos

Photos

GIA Report

Others

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

OH Vale

NIKAM Santosh Pandurang

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=235985&tab=invoices

DATE
UPLOADED

22
November
2021

15
November
2021

15
November
2021

15
November
2021

9 November
2021

9 November
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2592931?token=9e842bd8-bf2c-4d23-9204-222ccf354e59&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2576001?token=0a6e0bf3-6f17-4570-a4fa-204199918cf1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2575800?token=49d05942-4fb9-468b-ba9f-dc6a177cd75c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2575799?token=fad5f69e-8285-4038-bf52-bf37bc0064b3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2564072?token=207763f5-4137-46fa-8533-4e96937d0479&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2564043?token=8239b511-29d3-49a2-8668-aac2e4a947f9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

11/22/21, 5:33 PM VendorEngage

SUBTYPE AUTHOR
irts & Statement GIA Report NIKAM Santosh Pandurang
B EMAIL FORM SOLICITOR FOR TP Letters and
Others NIKAM Santosh Pandurang
REG.msg.msg Correspondence

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=235985&tab=invoices

DATE
UPLOADED

9 November
2021

9 November
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2563824?token=b5faa36f-d470-48a7-b847-63eafc3ecda6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2563825?token=c7c7cf0a-0c5d-4f99-9ddd-0ac2d0e80c54&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

