12/27/21, 5:35 PM

FAQ English (SG) ¥  Elaine Kuan ~

1) Service Requests
Claim S1MO3KOU
Reference CS3/ASM21011441/T1qy3e2

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

&
23 October 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

250ct 2021 7:53:08 PM

22 December 2021

Pre-Repair Survey

VendorEngage

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information
Incident FV3626M

Vehicle
Registration #

Make TPVD

Model Motorcycle

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=235949&tab=invoices
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Additional Instructions

Document Type

Already Attached

NAME

NAME

B PRI TP PDF.pdf.pdf

h
ASM_LKKInvoice_AC2108835.pdf.pdf

VendorEngage
Documents
Document SubType
v
DATE UPLOADED
TYPE SUBTYPE
Other Other
. Surveyor/ Assessor
Email Sent
expense

Claim Handler

TAN Jun Hong

junhong.tan@axa.com.sg

AUTHOR

do not reply

LKK AUTO CONSULTANTS PTE
LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=235949&tab=invoices

DATE
UPLOADED

27 December
2021

2/3


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2563102?token=39e14cc9-e0ba-4f8e-8a88-955a9ef67f37&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2665027?token=01eda68a-6a2c-470e-9212-8dbeac76caf7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/27/21, 5:35 PM

B Resurvey Photo_1.pdf.pdf

B LKKPhoto.pdf.pdf

B AXA Immediate Advice - FV3626M
(PRS).pdf.pdf

B REPLY FROM TP.msg.msg

I PRI TP EMAIL FROM
SOLICITOR.msg.msg

I SJ0421AN0O00D-01-
SHC1188A.pdf.pdf

ports &
~Jtement

Evidence

Evidence

Reports &
Statement

Legal

Legal

Reports &
Statement

VendorEngage

SUBTYPE

Survey Report

Photos

Photos

Others

Others

Others

Accident statement

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

KUMAR Shailendra

KUMAR Shailendra

STACEY Ng Pei Sze 2

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=235949&tab=invoices

DATE
UPLOADED

27 December
2021

27 December
2021

27 December
2021

21 December
2021

9 November
2021

9 November
2021

26 October
2021

3/3


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2665026?token=58f41296-42e1-4ccc-afd2-0169fcafc4d9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2665024?token=7b8a023b-efdd-4099-ae86-9e80e1fa22ee&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2665023?token=dc3159eb-3b99-4b11-93a1-df75508ac530&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2654095?token=0f46e011-0498-433c-a3d1-7bd50a4e0344&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2563512?token=5b17f9c0-3349-425b-85c8-471146759db4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2562921?token=39361dfd-8372-46da-8b81-591b0fe6ab15&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2535623?token=9a0f83a2-bd96-4fa7-b078-c3e2b0d54a2e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

