Mei Kwan (LKKAuto)

From:
Sent:
To:

Cc:
Subject:

Dear Mei Kwan

Claims Dept <claims_ltr@bifrostauto.com>

Monday, November 22, 2021 3:10 PM

Mei Kwan (LKKAuto)

Claims Dept M; Claims Dept; Claims Dept V; Claims Dept S

SHB 4598 K / DOA: 07.11.2021 *** LKK REF: CC6/CTI21011400/ra3 / LTA reply

Please refer to the LTA reply regarding the matter.

Please further advise.

Thank you & Best Regards

Mr Yee

Bifrost Auto Pte Ltd
Accident Claims Dept
Tel : 6243 6687

On Mon, 22 Nov 2021 at 13:43, LTA Service <feedback@lta.gov.sg> wrote:
Our Ref: LTA/VS/VSO/VLC/F20.000.000/1318241

Date : 22-Nov-2021
Tel : 6553 5210

Dear Mr Yee

Urgent Enquiry for vehicle GW 8150 T Insurer / Accident on 07.11.2021
FEEDBACK NUMBER: 20211117-0551

We received your email of 17 November 2021.

Our record shows the vehicle, GW8150T, was insured with China Taiping Insurance (Singapore) Pte Ltd as at 7 November 2021
under policy number DMCVSNA00095652000. You may wish to liaise with the insurance company again.

Vehicle insurance records in our registry are based on information furnished by the insurance companies. As such, LTA is unable to
verify and shall not be responsible for the correctness, completeness or accuracy of these details.

We thank you for writing in.

Yours sincerely

Vasantha Devi D/O K Nagaratnam



Principal Executive, Operations
Vehicle Licensing Division
Land Transport Authority

Walk, Cycle, Ride Message: Safe Management Measures on Public Transport

- Commuters can better plan their journeys using MyTransport.SG app to get real time crowdedness level at
MRT stations and on bus services.

- They are also encouraged to use the TraceTogether app to check in and out at train stations and bus
interchanges.

- This will help support and quicken efforts to prevent and control the transmission of COVID-19.
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