
 

Claim Audit

 

 
AUDIT TRAIL
No. On Audit Remarks By

1
05 Nov
2021
16:03

Clm Veh
Model
Changed

(205521) MERCEDES-BENZ GLC 250 2.0 4MATIC COUPE AMG LINE (R19 LED (A).
[R] HENG
CHENG
CHUNG

2
05 Nov
2021
16:03

Clm Created
Reg No: SGJ126K. Policy No: DMPCSNW00083652100. Acct Date: 2021/10/09. Claim
Type: OD. Insurer: China Taiping Insurance (Singapore) Pte. Ltd. (HQ). Workshop: Aut
o Insure Pte Ltd (HQ) (Woodlands)

[R] HENG
CHENG
CHUNG

3
05 Nov
2021
16:24

Clm
Submitted 90703.36.

[R] HENG
CHENG
CHUNG

4
08 Nov
2021
12:23

Clm
Registration
Modified

Excess: -> 0.00. Excess Waived: -> 750.00. [I] Tan
Kah Leong

5
08 Nov
2021
12:23

Adj Co
Assigned

LKK Auto Consultants Pte Ltd (HQ):No outstanding premium.
Excess Nil ($750 waive
d).
Pending for investigation report.

[I] Tan
Kah Leong

6
08 Nov
2021
12:23

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2021/11/17 [I] Tan
Kah Leong

7
08 Nov
2021
12:23

Adj
Mandate
Set

Approved:0.00. [I] Tan
Kah Leong

8
08 Nov
2021
14:00

Assignment
1st
Accessed

[A] NA
MENG YAN

9
08 Nov
2021
17:22

Adj
Adjuster
Assigned

[None] -> CHEN TSUE YEE [A] NA
MENG YAN

10
10 Nov
2021
12:57

Adj Rpt
Initiated

[A] SHIAU
CHAN

11
10 Nov
2021
15:50

Adj Im.
Advice
Submitted

Next Rpt:Final Rpt.Due Date:2021/11/17 [A] SHIAU
CHAN

12
10 Nov
2021
15:50

Adj
Mandate
Request

Cur.Req:88748.88:DAMAGES CONSISTENT.
REPAIR COST ECONOMICAL.
WE HAVE NO
T AUTHORISE REPAIR.

[A] SHIAU
CHAN

13
11 Nov
2021
17:12

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2021/11/17 [I] Albert
Chua

14
11 Nov
2021
17:12

Adj
Mandate
Set

Approved:88748.88. [I] Albert
Chua

Date
From

      Date
To

      Audit
Type None Go



ACTIVITY
No record



Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2738718
05 Nov
2021

16:03:45

OD/TP Case
(Repairer) Motor Auto Insure

Pte Ltd (HQ)

Auto Insure
Pte Ltd (HQ)
(Woodlands)

SGJ126K xx.xx

2739799
10 Nov
2021

12:57:49

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SGJ126K 11.00






https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=89414994&CFTOKEN=f659ef37578dc76a-7DCC5A34-CDE2-9527-732A266D25D5C0F1&USID=630&RID=8160926
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=89414994&CFTOKEN=f659ef37578dc76a-7DCC5A34-CDE2-9527-732A266D25D5C0F1&USID=630&RID=8160926
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=89414994&CFTOKEN=f659ef37578dc76a-7DCC5A34-CDE2-9527-732A266D25D5C0F1&USID=630&RID=8160926
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=89414994&CFTOKEN=f659ef37578dc76a-7DCC5A34-CDE2-9527-732A266D25D5C0F1&USID=630&RID=8160926&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1043606%26extid%3D373082%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=89414994&CFTOKEN=f659ef37578dc76a-7DCC5A34-CDE2-9527-732A266D25D5C0F1&USID=630&RID=8160926



