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FAQ English (SG) ¥  Elaine Kuan ~

1) Service Requests
Claim S1IMO3DAM
Reference CS3/ASM21007873/T1qy3e2-

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

1#

6 July 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

7 Jul2021 7:34:30 PM

23 July 2021

Pre-Repair Survey

VendorEngage

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information
Incident FBR5835G

Vehicle
Registration #

Make TPVD BIKE

Model BIKE

Service Address

Primary Contact/Insured

CITYCAB PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=221341&tab=invoices
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Additional Instructions

Document Type

Already Attached

NAME

NAME

I PRI TP EMAIL PDF.pdf.pdf

B ASM-LKKInvoice-
AC2107856.pdf.pdf

Documents

Document SubType

DATE UPLOADED

TYPE

Other

Email Sent

VendorEngage

SUBTYPE

Other

Surveyor/ Assessor
expense

Claim Handler

CHAN Kian Chuan
68805444

kianchuan.chan@axa.com.sg

v

DATE
AUTHOR

UPLOADED
do not reply

16
LKK AUTO CONSULTANTS

November
PTE LTD (TP)

2021

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=221341&tab=invoices 2/4


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2342488?token=30ed18aa-e311-4501-a543-bbf55d49e7e0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2580692?token=363f9f30-79a0-4b89-8fc2-259310ebb2e2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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RN ] ST sa

B LKKAdjustment.pdf.pdf

I TP SURVEY REPORT.pdf.pdf

B ASM-LKKInvoice-
AC2105336.pdf.pdf

B LKKPreRepairlnspection.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B AXA Immediate Advice - FBR5835G

(PRS).pdf.pdf

orts &
Statement

Reports &
Statement

Other

Email Sent

Reports &
Statement

Evidence

Reports &
Statement

VendorEngage

SUBTYPE

Survey Report

Survey Report

Other

Surveyor/ Assessor
expense

Survey Report

Photos

Others

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

CHAN Kian Chuan

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=221341&tab=invoices

DATE
UPLOADED

16
November
2021

16
November
2021

28 October
2021

2 August
2021

2 August
2021

2 August
2021

26 July 2021

3/4


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2580689?token=72a133d2-1a5a-451a-ae2a-06e6e15aaf90&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2580688?token=670e64a7-5305-46ff-a418-c33156ed51f4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2543018?token=5982632c-fd76-485e-9af2-019e17cd3d0f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2362849?token=5328d9ec-766a-4f24-8510-ab4966711779&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2362847?token=2b903f31-54bc-4ad3-8564-bc8a1bec6094&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2362831?token=415f3fff-a83b-42f6-8375-6be88fff62ed&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2347747?token=459e764c-8547-4242-8d7a-b8e6aa0bcf34&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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I ] okl e

B REPLY FROM TP.msg.msg

B PRI TP EMAIL.msg.msg

B TP GIA.pdf.pdf

I WORKSHOP ADDRESS.msg.msg

I SJ042176000G-SHC7039H.pdf.pdf

lence

Letters and
Correspondence

Legal

Reports &
Statement

Letters and
Correspondence

Reports &
Statement

VendorEngage

SUBTYPE

Photos

Others

Others

GIA Report

Others

Accident statement

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

STACEY Ng Pei Sze 2

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=221341&tab=invoices

DATE
UPLOADED

26 July 2021

23 July 2021

23 July 2021

23 July 2021

23 July 2021

7 July 2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2347746?token=67edc334-9a7d-4487-ac7d-7f6fc5a60277&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2342951?token=821ae17b-3fc6-4785-bfca-9214218b5e04&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2342646?token=2e1b47c5-772e-4dca-ba67-8cedf9bf03f1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2342648?token=e18e587d-2b9f-4f21-95f4-eb14e5b8b7a4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2343000?token=afbf9033-af8d-4958-a379-8e821e7f61c0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2313948?token=fda98e7e-5d60-4fca-9816-91c570825c01&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

