
 

Claim Audit

 

 
AUDIT TRAIL
No. On Audit Remarks By

1
08 Nov
2021
10:26

Clm Dtl
Modified Insured Name: -> YEO HONG HONG.

[A] LEE
SU

THING

2
08 Nov
2021
10:26

Clm Veh
Model
Changed

(200329) HYUNDAI ELANTRA 1.6 (A).
[A] LEE

SU
THING

3
08 Nov
2021
10:26

Clm Created
Reg No: SLM4656X. Policy No: D19MPC000109_02. Acct Date: 2021/11/03. Claim Typ
e: OD. Insurer: India International Insurance Pte Ltd (HQ). Workshop: Precise Auto Ser
vice (HQ)

[A] LEE
SU

THING

4
08 Nov
2021
10:26

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ):

[A] LEE
SU

THING

5
08 Nov
2021
10:26

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2021/11/17
[A] LEE

SU
THING

6
08 Nov
2021
10:26

Adj
Mandate
Set

Approved:0.00.Reinsp:Adj decides.
[A] LEE

SU
THING

7
08 Nov
2021
10:27

Adj
Adjuster
Assigned

[None] -> MARCUS CHUA
[A] LEE

SU
THING

8
09 Nov
2021
12:43

Adj Rpt
Initiated

[A]
SHIAU
CHAN

9
09 Nov
2021
12:43

Clm Dtl
Modified Insured ID: -> -. Claim Conclusion: -> 3.

[A]
SHIAU
CHAN

10
09 Nov
2021
12:43

Clm Dtl
Modified JPJ Reg. Date: -> 2017/03/31.

[A]
SHIAU
CHAN

11
09 Nov
2021
12:43

Clm Details
Notified

[A]
SHIAU
CHAN

12
09 Nov
2021
12:47

Adj Im.
Advice
Submitted

Next Rpt:Final Rpt.Due Date:2021/11/17
[A]

SHIAU
CHAN

13
09 Nov
2021
12:48

Adj
Mandate
Request

Cur.Req:4162.72:DAMAGES CONSISTENT.
REPAIR COST ECONOMICAL.
WE HAVE NOT A
UTHORISE REPAIR.

[A]
SHIAU
CHAN

14
09 Nov
2021
13:09

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2021/11/17. Mandate Remarks: Survey report no breakdo
wn of parts and labour. Excess $600

[I]
Gabriel

Wee

15
09 Nov
2021
13:09

Adj
Mandate
Set

Maintained:Survey report no breakdown of parts and labour. Excess $600
[I]

Gabriel
Wee

16
10 Nov
2021
11:21

Adj
Mandate
Request

Cur.Req:4162.72:DAMAGES CONSISTENT.
REPAIR COST ECONOMICAL.
WE HAVE NOT A
UTHORISE REPAIR.

[A]
SHIAU
CHAN

17
10 Nov
2021
12:24

Adj Next
Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2021/11/17. Mandate Remarks: Repairs will be done o
n lumpsum basis?

[I]
Gabriel

Wee

18
10 Nov
2021
12:24

Adj
Mandate
Set

Approved:4162.72:Repairs will be done on lumpsum basis?
[I]

Gabriel
Wee

19
10 Nov
2021
16:25

Clm
Registration
Modified

Pol No:D19MPC000109_02->D19MPC0001209_02.
[I]

Natalia
Lim

Date
From

      Date
To

      Audit
Type None Go



ACTIVITY
No record




https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=89414994&CFTOKEN=f659ef37578dc76a-7DCC5A34-CDE2-9527-732A266D25D5C0F1&USID=630&RID=2581471
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=89414994&CFTOKEN=f659ef37578dc76a-7DCC5A34-CDE2-9527-732A266D25D5C0F1&USID=630&RID=2581471
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=89414994&CFTOKEN=f659ef37578dc76a-7DCC5A34-CDE2-9527-732A266D25D5C0F1&USID=630&RID=2581471
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=89414994&CFTOKEN=f659ef37578dc76a-7DCC5A34-CDE2-9527-732A266D25D5C0F1&USID=630&RID=2581471&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1043842%26extid%3D373061%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=89414994&CFTOKEN=f659ef37578dc76a-7DCC5A34-CDE2-9527-732A266D25D5C0F1&USID=630&RID=2581471


Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2739432
09 Nov
2021

12:43:54

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SLM4656X 11.00







