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LETTER OF AUTHORITY AND INDEMNITY

ACCIDENT INVOLVING VEIIICLE NO. SMI^I 73LqCi A]\D JLT<3OSE <
AT/ALoNG ClztN!'-r'PS Mo Ei o (CRrQi.-Q- €'<t-+ +.+ )

a) L&Ve, the owner of vehicle no. ,!44w1 ?2f E hereby instruct and authorize you to
repair to the said vehicles.

b) You are further aut.horized to appoint solicitors on my/our behalf and give the solicito
instructions as if the appointrnent are given by me'us with respect to the conduct of my/our
against third party driver and/or his insurers including if necessary, to commence legal
Court in mylour name against the third party.

c) You have my/our full authority to instruct my/our solicitors to negotiate a settlement with
party and/or his insurers on such terms as you deem fit. Upon settlement of my claim,
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aulhorized to sign any Discharge Voucher or any document to confirm my acceptance ofthe senl
as full and firal discharge of my claim, on my behalf.

d) Upon resolving my/our claim, you are authorized to agree with my/our solicitors on the amount their
professional cost and disbulsements for acting for me/us and to relieve payment of rhe balance f the
settlement sum on my/our behalf dtectly into your account.
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In tle event that, ywe am/are required to attend at my/our solicitors' office or to attend cgurt in
connection to my/our claim, I/we shall render full co-operation.
In the event that my/our claim against the third party and/or his insurers is Not successful or cannot be
proceeded with, Vwe authorized you to make a claim against my/our own insurers for the cost of
repairs and any other losses recoverable under my/our policy of insurance. ln this respectd, Uwe
understand and accept that the excess amount applicable under the policy of insurance shall be bome
by melus. Vwe shall also be personally liable to bear all legal cost incurred by you in claiming back for
the repair cost by your Solicitors.

g) If for whatever reasons, my/our insurers reject my/our claim for indemnity for the cost of repairs
any loses recoverable under the policy of insurance or make any offer to pay less than the
claimed by you, Vwe agree to undertake to pay the full amount of your repair bill and sun ey
any other expenses reasonably incurred on nty/our behalf or to pay you the difference in amount as fie
case may be.

h) Vwe have read and understand the above statement and agreed.

Dated this tf dav month > / ear
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Pol icy No

CI a rman t

MOTOR CI,AIMS D]SCHARGE VOUCHER

DMPCSNI"iO 01 41 6B 210 2 Claim No : SNM21D2006341/C02lS1-R3055K/CHNGPW

: NORHANITAH tsINlE AtsDUi KARIU

ss9,601.45
SINGAPORE DOLLARS NINE THOUSAND SIX HUNDRED SEVEN AND CE
FORTY FIVE ONLY.

S

I,/We agree to accept the above mentioned amount to be paid to me/us
final settlement of all claims/ costs & disbursements fcr injuries
srrstained by me/us through an accident involving

in fu l-l
/ dama

&

s

Clalmant VehrcLe No. : SMWI329G
Insured Vehlcle No. : SLR3055K

Date of Los s
Pface of Accider t

I A5/17/2421
: CTW TOI,iARDS SLE

lN CONSIDERATION of 1,he paymenl- made to ne/us of lhe aforementioned sum
CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD., I /!,,,1e agree absoLutely
discharqe CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD. and/cr

Insured Name
Driver Name

: xU QI
: TAN LAIEU

fr:om a-Ll cfaims, present or future in respecl of all Loss, injury or dama
sustained by me/us arislng out of the said accidentt.

I acknorrfeclge that this payment is made rrithout admission of Liab11tity on
part o: CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD.
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General Damages
Cos 1, of Repa ir /B*eess
Los s of Use/Rent a1lEa jrflj,.+g.

c++l-@
fire{r+.j€n+-tsefi-+,e'srll.t5/ S ea rch Eees
Medica. Repo rls / Expense s
S!++€j_Iee-s/l:+WT ow i n g
Cost rncluding D i sbu rsement

TOTAL

Cfaimant

S ignatu re

Nu n, y't/o/?4fuvrtr1/'/ lg,th llgUt ,ttU,r/ .!tt s ? jsl

s$
S$ 8,700.00

800.00s$

(5)
(6)
(7)

S$
SS

1 .45

100.00

NRIC iio

ak-i).2L

s$ 9,60't.45

Date :
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orrrl-Y PEnsoN ABovE 26YRs oF AGE oR wlrtl itoFE TIIAN 2 YEAIIS DBMNG EXPEBIENCE. AurHoRtzEo, LtcENsED A D sl
AGREET'ENT HAY ORIVE THE VEHICLE.
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la Efh'gILY.fOh StrIOAPSEEIEEIIIX AND IIAY NO? BE D YEII OUT OF SII{OAPORE WTHOUT FFIOB COMTENT OF
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VEHICI,E RENTAL AGREEI\IENT

IHIBER'S & DRIVER' S PABTICULAR U"6 11o,36;n"a&91 z,

Name As in l/c
ln:

Make & Model: 't 1;-04- *1rr 3
Mi e Out:

. tl-2 IDate ln: /Date olr:Name:
-3 oL.v1Time Out:/653License No:Driyi

g/4 7r8 Full1t8 114 3tOPetrol Our EmDate ol Birlh:
3/4 78 Full1/8 1/4 d8Petrol ln:

SH/CHEOU
\ ?-.s--rlao Of Da ln

No O week:

No 0f Monlh:

Address Bes : E<R
a?)ssos,/vl.'€1 2

Tel 1 HP No:

Address (Com

Other : S$
AODITIONAL DRIVER'S PARTICULAR

otDRecove
NRIC/PASSPORT No:

License No:Drivin
On Thi reement

Total Amount I

DownDate ol Birth:
DsTel / HP No:
Total Paid HiretAddress Res

Hi I
excess lor colllsion / damage to tlrst parfy. S.e.)
KT Automoblle frading (lncluding windscre€n)
and atso first I ?"-461,-- exc€ss tor collision /
damagc to third party'r lrBhicle lor eactr and ar€ry
accldent / damagp. Colllaloo lrarnge Welyct does
not corr€r damage due to IltlSSlNG ACCESSORIES,
SANDAISSII\G, UM'EFCARRIAGE DAITIAGES A}ID
DRINKORNING

Amount From Hirer On This
Hir€r is rcsponsible tor tho fi]st $
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tho full responsibility ot any incident and Traflic ,ine
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KT AUTOUOBILE I am aware ol bearing

vehicle.incurs after the hand over ol t

CASETTEE

Additional Drive/s Signatu

Oriver's Signature:

VEHICLE OHECKED OUT BY:

IMamEcK ouri

zlt
-LdV\

VEHICLE CHECKED IN BY:

TIME CHECK IN:

Roturn by Hiror on this

S

and I confirm rn
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Asher Sng (LKKAuto)

From: Asher Sng (LKKAuto)
Sent: Wednesday, 2 March 2022 20:37
To: tigel008@hotmail.com
Subject: ACCIDENT INVOLVING SLR 3055K AND SMW 7329G ON 05/11/2021

Our Ref:  CC6/CTI21011322/Aea3 
 
 
02 MAR 2022  
                                       
XU QI / TAN LAIFU 
 
Dear Sir/Madam, 
 
ACCIDENT INVOLVING SLR 3055K AND SMW 7329G ON 05/11/2021 
 
We refer to the above accident where we are acting for China Taiping Insurance (Singapore) Pte Ltd to resolve 
the claim against you and/or your authorized driver under the Auto Insurance policy taken up with them. 
             
Based on the accident report and accident scenario, liability is down against us. We will therefore proceed to 
negotiate for an amicable settlement with the Third Party. 
                                                                 
Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact 
us within 10 days from the date of this letter. 
 
Please call us if you have further queries. 
 
 
Yours faithfully, 
 
 
 
Asher 
Case Handler 
DID: 6841 6051 
Email: ashersng@lkkauto.com 
 
 
c.c.       China Taiping Insurance (Singapore) Pte Ltd            
            (Motor Claims Dept) 
 
 



1

EzLyna (LKKAuto)

From: Adeline Chng <adeline.chng@sg.cntaiping.com>
Sent: Monday, 21 November 2022 5:58 PM
To: EzLyna (LKKAuto); Asher Sng (LKKAuto)
Cc: Admin A
Subject: RE: [SEEK MANDATE] SNM21D206341/C02/SLR3055K/CHNGPW / FW: Direct 

Settlement - Accident Involving SLR3055K (OI : CTI - TBA) and SMW7329G (TP : LKK REF 
- CC6/CTI21011322/ea3) on 05/11/2021

[Strictly Confidential] 

 
 
 
 
Hi All 
 
Please proceed to resolve TP claim at $ 10,007.45. 
 
Please start LOR offer from $100 per day and try to avoid settle in global sum. 
 
 
NOTICE : 
In response to the escalating Covid-19 cases, please refrain from sending hardcopy documents to us as delay 
is to be expected for handling hardcopy documents.  All correspondence should be made via email 
claimsdept@sg.cntaiping.com or fax at 6224 7175.  . Any inconvenience caused is much regretted. 
 
 
Thank you. 
 
Adeline Chng 
Claims Department  
  
China Taiping Insurance (Singapore) Pte. Ltd. 
3 Anson Road #15-00 Springleaf Tower Singapore 079909   
DID: (65) 6389 6155   |   F: (65) 6224 7175     
W: www.sg.cntaiping.com   |    FB: www.facebook.com/chinataipingsg/   |   WeChat: 太平狮城 Taiping SG  
 
 
Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential information. Any 
unauthorized disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you are not the intended recipient, please notify 
the sender immediately. Please delete the e-mail and any copies of it thereafter. 
 
 
 
 
 

From: EzLyna (LKKAuto) <ezlyna@lkkauto.com>  
Sent: Friday, November 4, 2022 9:32 AM 
To: Adeline Chng <adeline.chng@sg.cntaiping.com>; Claims Dept of CTI <claimsdept@sg.cntaiping.com> 
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Cc: Admin A <admin-a@lkkauto.com> 
Subject: RE: [SEEK MANDATE] SNM21D206341/C02/SLR3055K/CHNGPW / FW: Direct Settlement - Accident Involving 
SLR3055K (OI : CTI - TBA) and SMW7329G (TP : LKK REF - CC6/CTI21011322/ea3) on 05/11/2021 
 

[Strictly Confidential] 

 

 

[Strictly Confidential] 

 
*re-send 
Your ref: SNM21D206341/C02/SLR3055K/CHNGPW 
LKK ref : CC6/CTI21011322/ea3 
 
Dear Adeline, 
 
ACCIDENT INVOLVING SLR3055K (CHINA TAIPING) AND SMW7329G (TP) ON 05/11/2021 
 
We refer to the above matter. 
 
It is a rear- ended collision.  We are of the view that liability is not in our driver’s favour. 
 
We seek your approval to offer repairer “KT MOTORWERK" at $10,007.45 (all-in). 
 
The summary is as follows: - 
 

  Amount Claimed Amount Revised 
1. Cost of Repair  $ 22,106.08 $ 8,700.00 
2. Loss of Rental (10 days x $120) $   1,200.00 $ 1,200.00 (10 days X $120) 
3. LTA/GIA Search Fee $           7.45 $        7.45     
4. Towing Fee $      100.00 $    100.00 
Total $ 23,413.53 $10,007.45 

 
 
Surveyor recommended 9 days for repair. 
 
Enclosed here with all the relevant documents for your perusal. 
 
Kindly note that this inspection report dated 25/10/2022 is only for mandate purpose. 
 
Kindly let us have your approval / instruction. 
 
Best Regards, 
Ezlyna Eng | Case Handler   
LKK Auto Consultants Pte Ltd 
phone: 6841-6051 | email: Ezlyna@lkkauto.com |  
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 
 

 CAUTION: This email originated from outside the organization. Do not click links or open attachments unless you 
recognize the sender and know the content is safe.  
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From: Asher Sng (LKKAuto)  
Sent: Friday, 4 November 2022 9:28 AM 
To: Adeline Chng <adeline.chng@sg.cntaiping.com>; Claims Dept of CTI <claimsdept@sg.cntaiping.com> 
Cc: Admin A <admin-a@lkkauto.com> 
Subject: RE: [SEEK MANDATE] SNM21D206341/C02/SLR3055K/CHNGPW / FW: Direct Settlement - Accident Involving 
SLR3055K (OI : CTI - TBA) and SMW7329G (TP : LKK REF - CC6/CTI21011322/ea3) on 05/11/2021 
 
Your ref: SNM21D206341/C02/SLR3055K/CHNGPW 
LKK ref : CC6/CTI21011322/ea3 
 
Dear Adeline, 
 
ACCIDENT INVOLVING SLR3055K (CHINA TAIPING) AND SMW7329G (TP) ON 05/11/2021 
 
We refer to the above matter. 
 
It is a rear- ended collision.  We are of the view that liability is not in our driver’s favour. 
 
We seek your approval to offer repairer “KT MOTORWERK" at $10,007.45 (all-in). 
 
The summary is as follows: - 
 

  Amount Claimed Amount Revised 
1. Cost of Repair  $ 22,106.08 $ 8,700.00 
2. Loss of Rental (10 days x $120) $   1,200.00 $ 1,200.00 (10 days X $120) 
3. LTA/GIA Search Fee $           7.45 $        7.45     
4. Towing Fee $      100.00 $    100.00 
Total $ 23,413.53 $10,007.45 

 
 
Surveyor recommended 9 days for repair. 
 
Enclosed here with all the relevant documents for your perusal. 
 
Kindly note that this inspection report dated 25/10/2022 is only for mandate purpose. 
 
Kindly let us have your approval / instruction. 
 
Best Regards, 
Ezlyna Eng | Case Handler   
LKK Auto Consultants Pte Ltd 
phone: 6841-6051 | email: Ezlyna@lkkauto.com |  
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 
 
 
 

From: Adeline Chng <adeline.chng@sg.cntaiping.com>  
Sent: Monday, 8 November 2021 2:46 PM 
To: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>; Admin A <admin-a@lkkauto.com>; Asher Sng (LKKAuto) 
<AsherSng@lkkauto.com> 
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Cc: Claims Dept of CTI <claimsdept@sg.cntaiping.com> 
Subject: RE: SNM21D206341/C02/SLR3055K/CHNGPW / FW: Direct Settlement - Accident Involving SLR3055K (OI : CTI - 
TBA) and SMW7329G (TP : LKK REF - CC6/CTI21011322/ea3) on 05/11/2021 
 

[Strictly Confidential] 

 
  
Dear Mei Kwan/Asher 
  
Attached herewith our insured SAS report for your perusal. 
  
  
NOTICE : 
In response to the escalating Covid-19 cases, please refrain from sending hardcopy documents to us as delay 
is to be expected for handling hardcopy documents.  All correspondence should be made via email 
claimsdept@sg.cntaiping.com or fax at 6224 7175.  . Any inconvenience caused is much regretted. 
  
  
Thank you. 
  
Adeline Chng 
Claims Department  
  
China Taiping Insurance (Singapore) Pte. Ltd. 
3 Anson Road #15-00 Springleaf Tower Singapore 079909   
DID: (65) 6389 6155   |   F: (65) 6224 7175     
W: www.sg.cntaiping.com   |    FB: www.facebook.com/chinataipingsg/   |   WeChat: 太平狮城 Taiping SG  
  
  
Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential information. Any 
unauthorized disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you are not the intended recipient, please notify 
the sender immediately. Please delete the e-mail and any copies of it thereafter. 
  
  
  
  

From: Claims Dept of CTI <claimsdept@sg.cntaiping.com>  
Sent: Monday, November 8, 2021 12:51 PM 
To: Meikwan@lkkauto.com; admin-a@lkkauto.com; AsherSng@lkkauto.com; Adeline Chng 
<adeline.chng@sg.cntaiping.com> 
Cc: Claims Dept of CTI <claimsdept@sg.cntaiping.com> 
Subject: O/R: SNM21D206341/C02/SLR3055K/CHNGPW / FW: Direct Settlement - Accident Involving SLR3055K (OI : CTI 
- TBA) and SMW7329G (TP : LKK REF - CC6/CTI21011322/ea3) on 05/11/2021 
  
Dear all, 
  
Please note that officer in charge for this case is Adeline Chng. 
  
Claim no SNM21D206341/C02/SLR3055K/CHNGPW. 
  
Dear Adeline, 
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