FAQ English(SG) v  Elaine Kuan ¥

a Service Requests
Claim S1IMO3LEU
Reference CS3/ASM21011312/T1qy3e2

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

&
2 November 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

3 Nov 2021 9:29:43 PM

8 November 2021

Pending verification - Direct
Settlement

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information

Incident FBC3697E
Vehicle
Registration #

Make TPVD

Model Motorcycle

Service Address

Primary Contact/Insured

CITYCAB PTELTD

383 SIN MING DRIVE, 575717, Singapore

65551188



Additional Instructions

Document Type

Already Attached

NAME

NAME

B ASM-LKKInvoice-
AC2108741.pdf.pdf

B LKKPreRepairlnspection.pdf.pdf

Documents

Document SubType

TYPE

Email Sent

Reports &
Statement

DATE UPLOADED

SUBTYPE

Surveyor/ Assessor

expense

Survey Report

Claim Handler

ANG Yvonne

yvonne.ang@axa.com.sg

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

20 December
2021

20 December
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2651448?token=c5bc55b8-21ba-4809-8e88-686034aedb72&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2651436?token=0295db36-a51d-4d1a-ab6b-38f2ac510723&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B AXA Immediate Advice - FBC3697E
(PRS).pdf.pdf

I PRI TP EMAIL.msg.msg

I PRI TP EMAIL PDF.pdf.pdf

B REPLY FROM TP.msg.msg

B PRI TP PDF.pdf.pdf

B SJ0421B30001-SHC153G.pdf.pdf

ence

Reports &
Statement

Letters and

Correspondence

Legal

Legal

Legal

Reports &
Statement

SUBTYPE

Photos

Others

Others

Others

Others

Others

Accident statement

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

STACEY Ng Pei Sze 2

DATE
UPLOADED

20 December
2021

12
November
2021

5 November
2021

5 November
2021

5 November
2021

5 November
2021

3 November
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2651435?token=f47c2673-e522-4e38-8429-ccbe20341272&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2573405?token=93a8f31f-1399-4e35-8a84-fb9ade5a9f38&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2557800?token=b2d47b06-4a32-43d0-bb1b-2df15c486b86&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2557797?token=813e7e66-c8b4-4be2-9381-c23ff7fecd74&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2557796?token=ad6672de-dda0-4b3e-ba9e-65702477fef3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2557798?token=763c2aa8-75b9-4e84-b7cf-4eac1f060645&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2555375?token=e60c5f69-408f-4086-8457-07f1dd5cdb79&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

