12/28/21, 5:07 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

SIMO3LAN

CC4/ASM21011302/Aps3q2
&

1 November 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

2 Nov 2021 5:58:12 PM

4 November 2021

Pre-Repair Survey

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ English(SG) v  Joanne Lee ¥

Vehicle Information

Incident SMS3486H
Vehicle
Registration #

Make TPVD Toyota

Model COROLLAALTIS ELEGANCE

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=235461&tab=invoices
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12/28/21, 5:07 PM VendorEngage

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

OH Vale

vale.oh@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v v
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
B 2nd PRS - Accept.pdf.pdf Other Other Motor Claims

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=235461&tab=invoices 2/6


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2554982?token=0e56245f-107f-4e7d-96b7-af3cff8d71bb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/28/21, 5:07 PM VendorEngage

DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
I Re: SIMO3LAN_TP REF:JP/SL/21/SMS 3486H/LIA_Accident
Involving SHC1770T & SMS3486H_along_JUNCTION OF NORTH Other Other Motor Claims
BRIDGE ROAD on 01/11/2021 15:45 PersonalAutoLine.eml
B SIMO3LAN_[CTPL-Reported - TPPD] _Accident Involving
SHC1770T & SMS3486H_along_JUNCTION OF NORTH BRIDGE Other Other do not reply
ROAD on 01/11/2021 15:45 PersonalAutoLine.eml
B S1IMO3LAN_TP REF:JP/SL/21/SMS 3486H/LIA_Accident
Involving SHC1770T & SMS3486H_along_JUNCTION OF NORTH Other Other do not reply
BRIDGE ROAD on 01/11/2021 15:45 PersonalAutoLine.eml
Surveyor/ LKKAUTO 28
B ASM-LKKInvoicel - AC2108838.pdf.pdf Email Sent Assessor CONSULTANTS December
expense PTE LTD (TP) 2021
. LKKAUTO 28
. ) Forms / Claim
B LKKInspection.pdf.pdf Others CONSULTANTS December
Documents
PTELTD (TP) 2021
. LKKAUTO 28
R . Forms / Claim
B LKKAdjustmentla.pdf.pdf Others CONSULTANTS December
Documents
PTELTD (TP) 2021

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=235461&tab=invoices 3/6


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2554979?token=253280ad-8a16-44d8-9ed8-8edad5de8d26&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2554359?token=9c608195-cf4f-4d00-a152-6b4499140021&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2554362?token=63c32b18-5139-4f3a-96de-c73d2424f2b9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2667776?token=cb588df9-b091-474c-903b-f5916d8d1f6a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2667775?token=ff6ea14b-a976-4715-b8dd-c34e7e62f4f2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2667774?token=9dc7be73-3434-47ee-87a1-8afa3935fe4b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/28/21, 5:07 PM

NAME

B LKK PHOTO-3.pdf.pdf

B LKK Resurvey Photos.pdf.pdf

B LKK Survey Photos.pdf.pdf

IR TP-IA dd 111221 .pdf.pdf

B TP ESTIMATE_MARKED.pdf.pdf

B TP-I1A.pdf.pdf

VendorEngage

TYPE

Forms / Claim
Documents

Reports &
Statement

Reports &
Statement

Forms / Claim

Documents

Reports &
Statement

Forms / Claim
Documents

SUBTYPE

Others

Others

Others

Assessment

Estimate /
Quotation

Assessment

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=235461&tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

28
December
2021

11
December
2021

11
December
2021

11
December
2021

11
December
2021

9
November
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2667773?token=7fe21a9a-bea4-4233-880e-f788980b755c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2634745?token=8dd22fee-edfe-4e27-b6b3-50c022f25c81&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2634744?token=656db119-e604-4bb6-985f-7a45eadc3b1e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2634746?token=8eeb8761-3cdb-45da-914c-0775d58de731&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2634743?token=bc569bb3-9b3a-4d25-8ce7-cee08584d9e2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2565028?token=1883c520-c7d9-4b4e-bdf5-0e029bd16fd2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/28/21, 5:07 PM

NAME

I SURVEYOR APPOINTED.msg.msg

B Service appointment in Vendor Portal claim SIMO3LAN for
vehicle SMS3486H.html.html

I EMAIL TP-PRI REQ FR KSCGE.pdf.pdf

I CTPL-REPORTED-TPPD.msg.msg

B CO-LEGAL.pdf.pdf

VendorEngage

TYPE

Letters and
Correspondence

Email Sent

Letters and
Correspondence

Forms / Claim
Documents

Letters and
Correspondence

SUBTYPE

Solicitor /

Advocate

Solicitor /

Advocate

Policy
Schedule /
Covernote /
Certificate of
insurance

Solicitor /

Advocate

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=235461&tab=invoices

AUTHOR

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

4
November
2021

4
November
2021

3
November
2021

3
November
2021

3
November
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2556012?token=9a32355f-621a-4447-aa54-c02a884aa449&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2556011?token=7993db56-2a98-4560-8a22-330a608eedc8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2554505?token=e0fcc593-e694-4396-9a31-2523eb308a02&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2554504?token=719ca9bf-6f57-42ec-8735-5aafc0758976&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2554507?token=1fa7fe1c-75c5-4ed9-9c30-72cdd3f8e43b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/28/21, 5:07 PM

NAME

B EMAIL TP REG.msg.msg

B GIA TP SMS3486H.pdf.pdf

B GIA INSD SHC1770T.pdf.pdf

B LIST OF SURVEYOR SENT.msg.msg

B SJ0421B1000W-SHC1770T.pdf.pdf

VendorEngage

TYPE

Letters and
Correspondence

Reports &
Statement

Reports &
Statement

Letters and
Correspondence

Reports &
Statement

SUBTYPE

Workshop

GIA Report

GIA Report

Solicitor /

Advocate

Accident
statement

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=235461&tab=invoices

AUTHOR

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

STACEY Ng Pei
Sze 2

DATE
UPLOADED

3
November
2021

3
November
2021

3
November
2021

3
November
2021

November
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2554506?token=6e86aa43-44f3-4505-b776-fc453cf76464&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2554503?token=0dc05653-d920-4d23-9da0-6b8e26118104&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2554502?token=00830975-729b-461c-a38d-ef3b3b2a34d8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2554501?token=49ca6209-f3c9-4b14-bf74-70a98b28debf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2552515?token=8382fc79-f749-4f2c-b7f2-a1c186ee8a35&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

