FAQ English(SG) v  Elaine Kuan ¥

a Service Requests
Claim S1IMO3LBW
Reference CS3/ASM21011225/T1ty3e2

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

&
2 November 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

3 Nov20219:11:17 AM

3 November 2021

Pre-Repair Survey

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information

Incident SLE9092G
Vehicle
Registration #

Make TPVD Toyota

Model Prius

Service Address

Primary Contact/Insured

LEE SENG LUAN

58 OLD UPPER THOMSON ROAD, 576230,
Singapore

98362362
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Service Requests

Additional Instructions

Messages2 Invoices History Documents Assessment

Document Type Document SubType

+ Upload Documents

Already Attached
NAME DATE UPLOADED
NAME TYPE

BB S1MO3LBW_TP REF:ALINS2021SLE9092G_Accident
Involving SDH9108A & SLE9092G_along_Jln Pemimpin on Other
02/11/2021 10:48_PersonalAutoLine.eml

Metrics

Notes

SUBTYPE

Other

MATLEESL@GMAIL.COM

Claim Handler

ONG Kian Theng Derick

derick.ongkt@axa.com.sg

AUTHOR

do not reply

DATE
UPLOADED


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2553322?token=d4d2ba6e-40ea-4d4a-904d-33b1d6b014e1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B LKKPreRepairlnspection.pdf.pdf

B RESURVEY1.pdf.pdf

B LKKPhotosIn6 (2).pdf.pdf

B AFTER REPAIR 1.pdf.pdf

B AXA Immediate Advice _ TP - SLE 9092G.pdf.pdf

TYPE

Email Sent

Reports &
Statement

Evidence

Evidence

Evidence

Forms / Claim
Documents

SUBTYPE

Surveyor/

Assessor

expense

Survey Report

Photos

Photos

Photos

Others

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

2
December
2021

2
December
2021

30
November
2021

30
November
2021

30
November
2021

30
November
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2615369?token=be823974-e424-4b1c-8d10-e71e5684a4a8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2615368?token=d802ad17-8864-43c8-86fe-950ce186b1b7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2609685?token=e6fcdc0f-f745-43e6-9e87-d1a2dabb38ce&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2609686?token=99b40a2a-b49b-42ce-8cb1-a626d34dedb3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2609684?token=e00f741a-359b-4f18-a799-2ad6c1aac8f7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2609668?token=d58f37fb-2380-4e6f-a1f4-1e04a40cb555&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B Service appointment in Vendor Portal claim SIMO3LBW
for vehicle SLE9092G.html.html

B LIST OF SURVEYOR SENT.msg.msg

[l SDH9108A (0I) GIA.pdf.pdf

B GA011150-Policy Schedule.pdf.pdf

TYPE

Letters and
Correspondence

Email Sent

Letters and
Correspondence

Reports &
Statement

Forms / Claim

Documents

SUBTYPE

Solicitor /

Advocate

Solicitor/
Advocate

Accident

statement

Policy Schedule
/ Covernote /
Certificate of

insurance

AUTHOR

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

STACEY Ng Pei
Sze 2

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

3
November
2021

3
November
2021

3
November
2021

November
2021

3
November
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2553724?token=b98fec47-aca8-4ac4-9131-9845f6205f25&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2553722?token=e0f6b416-646d-4793-9b9b-3b8b21bcbb6b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2553406?token=cd0baac5-dd70-4c32-81a3-50c0a28407ed&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2555369?token=8733bbb5-d903-427c-b430-eb33f85d5655&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2553192?token=2f05318a-ce0c-4e96-96be-37cf8e1cc8bd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

-_— T T =\ Tt T T

B GA011150-Certificate of Insurance.pdf.pdf

B EMAIL TP REG.pdf.pdf

B EMAIL TP REG.msg.msg

TYPE

Reports &
Statement

Forms / Claim
Documents

Letters and
Correspondence

Letters and
Correspondence

SUBTYPE

GIA Report

Policy Schedule
/ Covernote /
Certificate of

insurance

Workshop

Workshop

AUTHOR

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

3
November
2021

3
November
2021

3
November
2021

3
November
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2553195?token=c1bca75c-04be-42d2-953b-b5771d9c583e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2553196?token=15569470-a25e-47a8-b50d-b8627aaf5d96&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2553193?token=1852ddbd-13f6-47b5-bcef-23aecc2df5b5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2553194?token=73898389-56e7-4ccc-a076-3f5a79ab2cc6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

