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SKODA
Letter of Claims
Request of direct settiement.
m Al
We are submitting a claim on behalf of our customer Loh Chen e , marvin
NRIC Swxx ¥ S564% insured of vehicle _SW 7 70344 against
your insured vehicle number hek 536§ . . (£8 )

On the accident dated on ‘/"! r 1 (ddmmyyyy) along

AME  Exid twds  Swtin Bawwa Uicts  Ronedd |

Datedthis ¥  (day)of (' (month)20 -,

Ny

v

Volkswagen Group Singapore
247 Alexandra Road
Singapore 159934

DID: 63057176/63057299
HP: 92361399
charmaine.kong@vw.com.sg

Internal



SKODA Centre Singapore

26 Leng Kee Rd
Singapore 159104

Biz. Reg. No.: 19910149427
GST No.: M200985052

Company

EQ INSURANCE COMPANY LIMITED

5 Maxwell Road, #17-00
Tower Block, MND Complex
Singapore 069110

Customer Details:

Mr

LOH

CHEN YEE, MARVIN
(LUO ZHENYI)

152 CANBERRA DRIVE

#08-09
SINGAPORE 768080

License plate Model code First registration VIN
‘ SMT7034Y 5E33MDA1 14-07-2020 TMBBC7NE3L0019725

Position no. Description Quantity Unit

9801B004 B&P CHECK SHORT CIRCUIT/HARNESS
REPAIR

98018005 B&P DIAGNOSIS AND PROGRAMMING

9801B002 B&P LEAKED CHECK, VACUUM & REGAS

9801B002 AIC GAS

5E0823031B Hood 1 pcs.
FRT BONNET

5E0823301 Flap Hinge 1 pcs.
BONNET HINGE LH

5E0823302 Flap Hinge 1 pcs.
BONNET HINGE RH

5E0823186E Hood Latch 1 pcs.
BONNET LATCH

5E0823509B Hood Latch 1 pcs.
BONNET LOCK

5E0823717 Clip 20 pcs.
BONNET SEAL CLIP

3V0853621A FOD  Skoda Embl 1 pcs.
BONNET EMBLER

5E0807221N Cover For 1 pcs.
FRT BUMPER

5E0807723A Support Pa 1 pcs.
BUMPER INNER BRACKET LH

5E0807724A Support Pa 1 pcs.
BUMPER INNER BRACKET RH

5E0919485G Sensor bracket 1 pcs.

5E0919486G Sensor bracket 1 pcs.

5E0919485F Sensor bracket 1 pcs.

5E0919486F Sensor bracket 1 pcs.

D 180KU2A1 2k-Plastic Adhesive 1 pcs.

D 822150A1 Bonding Agent For Plastic 1 pcs.

S5E0853653A 9B9  Unbekannt 1 pcs.
RADIATOR GRILLE

701010002AA Kennschild *Bei Oliiberfil 1 pcs.

701010043B Sticker 'Oil Comply With 1 pcs.

5Q0010008D Sticker 'Ac ' *Refrigeran 1 pcs.

5E0853761C 2ZZ  Cover Stri 1 pcs.
RADIATOR GRILLE CHROM

5E0853677J 9B9 Cooling Ai 1 pcs.
BUMPER CTR LOWER GRILLE

5E2941015C Halogen He 1 pcs.
H/LAMP LH

5E2941016C Halogen He 1 pcs.
H/LAMP RH

5E0807109F Reinforcem 1 pcs.

Model

Octavia Amb 1.4 | TSI 110kW MY20

Unit price
excl. GST

1,462.31
39.19
39.19
94.30

102.40
0.57
63.90

1,338.93
53.51
53.51
13.00
13.00
13.00
13.00
81.39
65.42

230.49
15.17
24.71
17.61

302.06

112.45

959.00

959.00

708.82

Page

Document no.
Document date
Customer no.
Customer GST-ID
Dealer

Job order number
Job order date
Service Advisor

Tax code

#1
#1
#1
#1
#1
#1
#1
#1
#1
#1
#1
#1

#1

#1
#1

#1

WD W

SKODA

Commurcial
Vehicles

13

02-11-2021
5211043754
197800490N
30001
2021041630/ 1
02-11-2021
SHU SHI TANG

Mileage

Total amount
excl. GST

280.00
480.00
420.00
60.00
1,462.31
39.19
39.19
94.30
102.40
11.40
63.90
1,338.93
53.51
53.51
13.00
13.00
13.00
13.00
81.39
65.42
230.49
15.17
24.71
17.61
302.06
112.45
9569.00
959.00

708.82

15,861

Total amount
incl. GST

299.60
513.60
449.40
64.20
1,564.67
41.93
41.93
100.90
109.57
12.20
68.37
1,432.66
57.26
57.26
13.91
13.91
13.91
13.91
87.09
70.00
246.62
16.23
26.44
18.84
323.20
120.32
1,026.13
1,026.13

758.44



SKODA Centre Singapore
26 Leng Kee Rd @ @ @

Singapore 159104 SKODA  commercial
Biz. Reg. No.: 1991014942 Vellclat
GST No.: M200985052

Quotation

Non binding - Preview

Page 2/3
Company Customer Details; Document na.
EQ INSURANCE COMPANY LIMITED Mr Document date 02-11-2021
5 Maxwell Road, #17-00 LOH Customer no. 5211043754
Tower Block, MND Complex CHEN YEE, MARVIN Customer GST-ID 197800490N
Singapore 069110 (LUO ZHENYI) Dealer 30001
152 CANBERRA DRIVE Job order number 2021041630/ 1
#08-09 Job order date 02-11-2021
SINGAPORE 768080 Service Advisor SHU SHI TANG
License plate Model code First registration VIN Model Mileage
SMT7034Y 5E33MDA1 14-07-2020 TMBBC7NE3L0019725 Octavia Amb 1.4 1 TSI 110kW MY20 15,861
Position no. Description Quantity Unit Unit price Tax code  Total amount Total amount
excl. GST excl. GST incl. GST
5E0807248D Buffer 1 pcs. 59.44 #1 59.44 63.60
REINFORCEMENT FOAM
5E0805588 Front Pane 1 pcs. 693.97 #1 693.97 742.55
LOCK CARRIER
5E0121284B Air Duct 1 pcs. 27.20 #1 27.20 29.10
AIR GUIDE RH
5E0121283B Air Duct 1 pcs. 27.20 #1 27.20 29.10
AIR GUIDE LH
G 12E050A2 Coolant 1B 2 pcs. 21.54 #1 43.08 46.10
G 055535M2 Oil For Refrigerant Compr 0.1 pcs. 372.24 #1 37.22 39.83
A/C OIL
LABOUR 4 pcs. 840.00 #1 3,360.00 3,595.20
SPRAY PAINT 4 pcs. 800.00 #1 3,200.00 3,424.00
FRT NUMBER PLATE 1 pcs. 80.00 #1 80.00 85.60
EQ DIRECT SETTLEMENT
DOA: 1/11/2021
TP VEH: GBK5636B
SURVEY BY:
Quotation valid till 09-11-2021
Tax Labour Material GST % GST Total amount Total amount
Code excl. GST incl. GST
#1 1,240.00 14,314.87 7% 1,088.84 15,554.87 16,643.71

- Total 1,240.00 . 14,314.87 - 1,088.84 _ 15,554.87 16,643.71

Customer Service Advisor

----- VISIT OUR WEBSITE: aftersales.vw.com.sg (for online service appointments) and volkswagen.com.sg and www,skoda.com.sg (for additional services, products
and promotions).-----




SKODA Centre Singapore

26 Leng Kee Rd @ @ @

Singapore 159104 8KODA  commercial

Biz. Reg. No.: 1991014942 Vehicles

GST No.: M200985052

Page 3/3
Company Customer Details: Document no.
EQ INSURANCE COMPANY LIMITED Mr Document date 02-11-2021
5 Maxwell Road, #17-00 LOH Customer no. 5211043754
Tower Block, MND Complex CHEN YEE, MARVIN Customer GST-ID 197800490N
Singapore 069110 (LUO ZHENYI) Dealer 30001
152 CANBERRA DRIVE Job order number 2021041630/ 1
#08-09 Job order date 02-11-2021
SINGAPORE 768080 Service Advisor SHU SHI TANG

VIN
TMBBC7NE3L0019725

License plate

SMT7034Y 5E33MDA1 14-07-2020

Model code ‘ First registration

All invoices are denominated in SGD, unless otherwise stated

Octavia Amb 1.4 | TSI 110kW MY20

Mileage
15,861



SVON21B20001 / Volkswagen Group Singapore Pte Ltd
ENTRY DATE & TIME: 02/11/2021 13:32 (SGT)
SUBMITTED BY: Tang Shu Shi

VERSION: 1 (02/11/2021 13:32 (SGT))

@ SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE
1. Please report correctly the details of the accident to speed up the claims process.
2. This Form must be completed by the Policyholder and/or the Authorised Driver

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to repudiate

policy liability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.

orting may be refarred to the Palice for investigation.

5.Any false rep

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for archiving
and that copies of this report will, for a fee, be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available aforesaid.

ACCIDENT STATEMENT

Date of Submission

Date of Accident

Exact Location of Accident
Additional Location Information
Country/State of Loss

02/11/2021 13:32 (SGT)

01/11/2021 17:10 (SGT)

Singapore

AYE EXIT TWDS SOUTH BOUNA VISTA ROAD
Singapore

DETAILS OF OWN VEHICLE

Vehicle Registration Number
INSURED/POLICYHOLDER

Is company?

Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No
Alternative Phone No

VEHICLE PARTICULARS

Manufacturer

Model

Variant

Exact purpose for which vehicle was being used at time of
accident

Are you claiming under your own insurance policy for repair to
your vehicle?

Vehicle Category

Transmission

CcC

INSURANCE COMPANY

Name of Insurance Company
Type of Coverage

Fleet Policy

Policy Number

Cover Note Number

DRIVER

Name of Driver
NRIC No

f"riz?’
*%7 Accident report SVON21B20001

SMT7034Y

No

LOH CHEN YEE, MARVIN
SXXXX569Z
marvinlcy@gmail.com
(Phone) +65-96306257
+65-96306257

Skoda
Octavia
Octavia Amb 1.4 | TSI 110kW MY20

Private use

No - Claiming third party
Private car

Auto

1400

AXA Insurance Pte Ltd
Comprehensive

No

VPA/P2398346/00

LOH CHEN YEE, MARVIN
SXXXX5692Z

Page 1 of 11



Date Of Birth 25/02/1991

Occupation Indoor

Date Of Driving Pass 16/04/2019

Driving experience 2 YEARS AND 7 MONTHS
Gender Male

Mobile Number (Phone) +65-96306257
Alt. Phone Number +65-96306257

Email Address marvinlcy@gmail.com
Address 152 CANBERRA DRIVE
Address complement #08-09

Postcode 768080

Is the driver the policyholder? Yes

If No, Relationship of the Driver with the Insured -

Does Driver Own Other Vehicles? No

Vehicle Registration Number of Other Vehicle Owned by Driver

Insurance Company of Other Vehicle Owned by Driver .

GENERAL INFORMATION OF THE ACCIDENT

Type of Accident Collision - Head to Rear
Weather Conditions Clear
Road Surface Dry

OTHER INFORMATION

Was any foreign vehicle involved in the accident? No
Number of vehicles involved in the accident 2
Was anybody injured in the Accident? No
Was any injured conveyed to hospital by ambulance? -
Was any other vehicle or property damaged? Yes
Number of Passengers (Including Driver) 1
Has the driver been approached by unknown person(s)
soliciting/offering accident claims assistance? No

DETAILS OF POLICE ACTION

Was the accident reported to the police? No
Was notice of intended Prosecution given? No
If yes, against whom? s

CIRCUMSTANCES OF ACCIDENT

REFER TO SKETCH PLAN

ATTACHMENT(S)
Are accident photos available for attachment? Yes
Was there any video captured by Car Camera? Yes
Was there any audio recorded? No

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number GBK5636B
Vehicle Manufacturer =
Vehicle Model =

Vehicle Variant =
Vehicle Colour =

Vehicle Category Commercial vehicle
Name of Driver HOSSIN MD NUR
Work Permit No GXXXX380W

Contact Number (Phone) +65-96505180
Address B

£ Accident report SVON21B20001 Page 2 of 11



Address complement -
Postcode
Insurance Company Name =
Nature Of Damage .
Details of property damaged in accident “
No. Of Passenger (Including Driver) -

Accident report SVON21B20001 Page 3 of 11



SKETCH PLAN

@ Accident report SVON21820001

SKETCH PL/

g

i

IMPORTANT NOTICE

1. Foase report correctly the details of the accident te speed up the claims process.

2. This Formrus! be completed by the Policyholder andior the Authorised Driver

A Infartration provided must be as truthful and accurate as possible. Any willul nysreprasantation or w shnoldng of rraterial facts may
allw nsurance cormpanes Lo repudiate policy liability

4. The issue and acceptance of this Form by insurance companies s not an admssion of policy hability en e parl of the insurance
CUITRANIAS.

€. The reporlwiit be Fanw arded by ne insurers af the GIA Records Managenent Cantie eslablished by the General nsurance Association
of Singapore (G for archiving and that capies of this repart will for a fee be made available upor appticalion by snterestud parties

7. By the lodgement ef this repart L the nsurers, you herehy consent 1o the archiving of s faport al the canire and lo coples of the
repart being made avalable aforesaid.

2. Conscnt under the Personal Data Protection Act (PDPA)

lunderstand, acknow ledge, agres ang consent hat ;

i) My msure . my workshop and he Ganeral bsurance Association of Singapare ("GIA') maylare peemitied to collest. use. dsciose
andfor orocess my porsonat data‘personal informalion sel aut i 1his [form] and any olner persanal infarmatan pravided by ma ar
passessed by ry msurer (colleclively the “Persanal Information”) and dischse and trans(or such Pecsanal Information to all nsurer(s}
who have insured vehiclers) invelved in this accitent {all msurer{s ) w ho have issured vehicle{s) involved in this accident shall ba
collectvely raferred to as tha “Insurers™) the hsurers' law yersiaw firms, the Monetary Autharity of Singapore and any relevant
gaverament agency/authonty (such as the potoe), lar lhe purpese(s) of

{1 processing, handimg andfor dealng with my claims inciuding the sellierenl of the clamrs and ANy hecassary avestgatons relaticy 1o
the claims;

(i) myeshgaling e aceidunt audior my claims,

{ii) narrying out andior deaing with my nstructions or responding to any erquisies by re:

(i) admemstering my cla ow (inchiding e naling ef correapendence, slatements, nveices. repatls or notices ta me, w ek couid nvolve
disciosure of certain persoral data anoul me to brng abaut delvery of he sames as well as on the exterial cover of anvelenes/mail
packages ) andlor

o) comyplying with apolicatie
rcollectvely (e "Purposes )
() allinsureds) who have sured vehicle{s) mvalved i this acciduent and (he nsurers’ law yoradtaw Fimrs, mayiare permitled o coilec),
use. disclese andfer process my Parsonal Wormation for one or mare of lhe above Purposes: and

aw in admimstenng, procueisng, herding ardlor deaing w b my Slairs

fah my Persenal information mayican be dsclosed by any of the Isurers andior GIA to their third parly service pravicders ar aganls
[ncludhing g lave yersilaw firms), which may he sited oslside of Singapore, for ane of more of the above Purposes

’ 7
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'SKETCH PLAN #2

Describe Circumstances of the Accident

On ¥ Nov 2031 ar dhe dreffie junchon  befugen Lower Keny Ridge Kowd
s Soutl Bugne Vide Read o t:a.[e?""'sima‘ft’,l\_;_ G 10 pm

The  Red Light wen On. Ml other cavt eve (tatiowary thdmdmc\ mvie,
u.cldenly fhe lerry ( Vehide Number: (QKSE36B) revevied nio my car,
Canging  damage % gy car. thi inadent har -{w’g“ tapriured _ow my

{av '(3 freflie cameva.

Declaration

¥YWa deckare the [ragong particidars are rue in evary respect,

4 aftfrazl
= . '.
WV gl e
9.1 are - ) 3 ! |
Poleyhwlder's ‘ieqnalure Dme & Drver's Signasture (i driver is nat the poleyholter) 7 Oate Wanessue by Reporbg Centro
Tire £ Toane Fursamenl
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