12/13/21, 9:23 AM

FAQ English(SG) v  Elaine Kuan ¥

) Service Requests
Claim S1MO3L7S
Reference CS3/ASM21011213/Buy3e2

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=235264

&
31 October 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

2 Nov 2021 10:00:26 AM

2 November 2021

Standard workshop survey

VendorEngage

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information

Incident SMN8765X
Vehicle
Registration #

Make TPVD Audi

Model A4

Service Address

WOODLANDS AVENUE 5, ,,

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188
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12/13/21, 9:23 AM VendorEngage
Additional Instructions
Documents
Document Type Document SubType
v
Already Attached
NAME DATE UPLOADED
NAME TYPE
BB S1M03L7S_TP_LKK_ACCIDENT INVOLVING SMN8765X AND oth
er
SHD3506Y_ ALONG WOODLANDS AVE 5_ ON 31 OCT 2021.eml
B S1MO03L7S_TP_Ack_ to Insured_PRI external surveyor.eml Other

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=235264

Claim Handler

TEO Kitty

kitty.teo@axa.com.sg

SUBTYPE

Other

Other

AUTHOR

KHOR Saw
Theng

KHOR Saw
Theng

DATE
UPLOADED
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2551931?token=50619931-e267-4bf4-83e2-254082095e42&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2552123?token=5df74669-4d5e-416e-bec2-1a6de569b011&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/13/21, 9:23 AM

B S1M03L7S_TP_LKK_ACCIDENT INVOLVING SMN8765X AND
SHD3506Y_ ALONG WOODLANDS AVE 5_ON 31 OCT 2021.eml

B RE: SIMO3L7S_TP_LKK_ACCIDENT INVOLVING SMN8765X AND
SHD3506Y_ ALONG WOODLANDS AVE 5_ON 31 OCT 2021.eml

I SKETCH PLAN.pdf.pdf

B S1M03L7S_[CTPL-Reported - TPPD]_Accident Involving
SHD3506Y & SMN8765X_along_WOODLANDS AVENUE 5 on 31-10-
2021 19.eml.50_PersonalAutoLine

B ASM-LKKInvoice-AC2108502.pdf.pdf

B LKKPreRepairlnspection.pdf.pdf

VendorEngage

TYPE

Other

Other

Other

Other

Other

Email Sent

Reports &
Statement

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=235264

SUBTYPE

Other

Other

Other

Other

Other

Surveyor/
Assessor
expense

Survey
Report

AUTHOR

KHOR Saw
Theng

KHOR Saw
Theng

Mei Kwan
(LKKAuto)

do not reply

do not reply

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

10
December
2021

10
December
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2552111?token=7d20a483-211a-4e26-96e0-e02f47e1d31a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2551947?token=16a1319e-2d5d-4a24-878f-fdfd402aae36&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2551937?token=74d03c03-0d97-4733-a8e0-59c56cf2784d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2551935?token=2900878e-6237-41af-a2df-0dafa6a76c7d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2551934?token=bcf05f63-58a0-4c8c-b672-447d2cde3329&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2633695?token=ddecce69-ac71-494a-b27b-05fe0b55bc5d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2633694?token=13702900-5b02-4b69-927c-edb30946c1bb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/13/21, 9:23 AM

I SMN8765X INSPECTION PHOTOS. pdf.pdf

B SMN8765X RESURVEY PHOTOS 1.pdf.pdf

I SMN8765X RESURVEY PHOTOS 2.pdf.pdf

Il O! FRONT VIDEO.pptx.pptx

B SMN8765X TP GIA.pdf.pdf

VendorEngage

TYPE

Reports &
Statement

Evidence

Evidence

Evidence

Evidence

Reports &
Statement

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=235264

SUBTYPE

Others

Photos

Photos

Photos

Videos

GIA
Report

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

TEO Kitty

TEO Kitty

DATE
UPLOADED

8
December
2021

8
December
2021

8
December
2021

8
December
2021

8
November
2021

8
November
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2626380?token=3828383e-a15e-4c8e-9dd6-3debced85412&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2626341?token=817d54cd-66fc-4b98-abca-ddafc64f230d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2626342?token=f4b8b65f-c1e6-4999-8dfb-302071db01bd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2626343?token=63f0b377-c8d8-49f6-9093-940467139660&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2560548?token=90b33b9d-ff2c-4418-bcbe-6f19026b2bba&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2560547?token=3d1d7ef9-95a0-4515-bab0-d634ac248f97&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/13/21, 9:23 AM

B CO-LEGAL.msg.msg

B SHD3506Y INSD GIA.pdf.pdf

& REPORTED EMAIL TO PH.msg.msg

I Service appointment in Vendor Portal claim SIMO3L7S for
vehicle SMN8765X.html.html

B Email frm Juseq.pdf.pdf

VendorEngage

TYPE

Letters and
Correspondence

Letters and
Correspondence

Reports &
Statement

Letters and
Correspondence

Email Sent

Letters and
Correspondence

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=235264

SUBTYPE

Solicitor /

Advocate

Solicitor/

Advocate

Accident
statement

Policy
Holders /
Insured

Solicitor /

Advocate

AUTHOR

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

STACEY Ng Pei

Sze 2

KALE Nagesh

KHOR Saw
Theng

KHOR Saw
Theng

DATE
UPLOADED

3
November
2021

3
November
2021

November
2021

2
November
2021

2
November
2021

2
November
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2553720?token=0fc48cb9-a19b-4355-b7c8-4ca2d35e493e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2553715?token=b7b838d9-1599-483f-a29c-fc76293f07fe&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2550481?token=c498fb9f-48cf-4e2a-8e37-3a4a203bfd84&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2552032?token=b3df9612-2018-4104-a618-672861ec1af6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2551807?token=5dd7adcf-cc20-4c49-90f5-3d65b18f1538&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2551688?token=ab1f35f1-a462-4f38-8999-df423babba1f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/13/21, 9:23 AM VendorEngage

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=235264 6/6



